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during  pregnancy 


During  pregnancy  skin  must  stretch  rapidly  to 
accommodate  the  growing  baby,  which  can 
damage  collagen  and  elastin  fibres  in  the  lower 
dermal  layers. 

Pregnacare*  Cream  is  carefully  formulated 
with  botanical  extracts  and  vitamins  C  &  E 
to  moisturise  and  care  for  your  customer's 
expanding  skin  during  pregnancy.  Its  gentle, 
rich  cream  is  also  suitable  following  pregnancy 
to  help  contracting  skin  stay  supple. 

Regular  use  can  help  to  keep  skin  soft 
and  smooth. 

Pregnacare  Cream  includes: 

Natural  plant  extract  of  calendula,  aloe  vera  and 
evening  primrose  oil  -  to  help  sooth  and  protect 
expanding  skin. 

D-panthenol  &  vitamin  C 

For  collagen  production,  which  provides  skin  with  its  gH 
elasticity  and  strength. 

Natural  vitamin  E 

To  nourish  and  protect  the  dermal  layer  of  the  skin. 

Natural  mixed  carotenoids  > 
Antioxidant  nutrients  to  help  maintain  healthy  skin.  .-Jr 
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From  the  makers  of 
Pregnacare  Tablets, 
the  No.1  prenatal 
multivitamin  that 
includes  exactly 
400mcg  of  Folic  Acid  tig 
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AVAILABLE  FROM  YOUR  WHOLESALER  NOW. 


pregnacare.com    We  think  harder  to  make  healthcare  simple 

3  information  contact:  Vitabiotics  Ltd,  1  Apsley  Way,  London  NW2  7HF  Tel:  020  8955  2600 


VITABIOTICS 


Nothing  wipes  away  dry,  tired  eyes  fast* 


Brolene  Cool  Eyes  is  the  great  new  way  to  soothe 
and  cool  dry,  tired  eyes  in  an  instant 

Cool  Eyes  contains  scientifically  proven 
hypromellose  -  widely  recomended  by  the 
medical  profession  for  treating  dry  eyes 

Cool  Eyes  is  from  the  makers  of  Brolene 

-  a  brand  that  is  trusted  and  well  recognised 

in  eye  care 

It  will  be  supported  by  a  £500,000  marketing 
spend  to  help  generate  demand 


Call  023  9222  2500  to  stock  up  on  Brolene  Cool 
Eyes,  or  contact  your  Chemist  Broker  Healthcare 
representative 


<  Brolene 
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Cooling  relief  for  dry,  tired  eyes. 


EYE  DROPS 

Instonl  moisturising  relief  that 
soothes  and  cools  dry,  tired  eyes 
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New  framework  gets  approval 

PSNC's  ballot  of  members  has  given  an  overwhelming 
endorsement  of  the  proposed  service  framework. 
PSNC  chief  executive  Sue  Sharpe,  left,  called  it  a  remarkable 
result  but  is  angered  by  the  2003-2004  remuneration  offer 


RPSiS  seeks  more  devolution  recognition 

The  RPSCiB's  Scottish  Executive  is  seeking  a  greater  recognition 
of  devolution  in  the  new  Charter 


'Flu  jab  scheme  for  Scotland 

Six  pharmacies  in  North  East  Scotland  are  offering  'at  risk'  patients  'flu  jabs 
under  a  patient  group  direction  with  pharmacists  adminstering  the  vaccines 

Scottish  contract  talks 

Contractors'  worries  about  the  new  contract  w  ill  be  aired  next  week  as  the 
SPGC  is  due  to  meet  the  Scottish  Executive  Health  Department 

Former  SSL  executives  in  court 

Five  former  SSE  International  bosses  and  a  previous  director  of  A  A 1 1 
Pharmaceuticals  have  appeared  in  court  charged  with  fraud 

IPMI  seminar 

The  effects  of  the  RPSGB's  new  Charter  and  the  new  pharmacy  contract 
were  discussed  at  the  Institute  of  Pharmacy  Management  International's 
autumn  seminar  in  Stratford-upon-Avon 
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The  right  start 

With  a  reminder  that  breast  is  best,  Eawz  Farhan  looks  at  feeding  in  the  fifth 
of  her  series  on  baby  and  child  development 
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In  light  of  the  new  legislation  on  food  supplements,  Sarah  Purccll  talks 
to  the  manufacturers  about  the  future  for  the  VMS  market.  Sarah  also 
looks  at  the  impact  of  diets  such  as  the  Atkins  diet  on  health  as  well  as 
looking  at  food  allergies  and  intolerances 
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New  framework 
gets  approval 


Pharmacy  contractors  have  voted 
overwhelmingly  in  favour  of  the 
proposed  service  framework  for 
the  new  pharmacy  contract. 

Over  two  thirds  (68.5  per  cent) 
of  pharmacies  took  part  in  the 
Pharmaceutical  Services 
Negotiating  Committee's  ballot, 
of  whom  95  per  cent  voted  in 
favour  of  the  framework. 

PSNC  chief  executive  Sue 
Sharpe  said  this  week:  "  This  is  a 
powerful  demonstration  to  the 
Government  that  contractors 
want  to  develop  high  quality 
modern  patient  services.  If  the 
Government  delivers  fair  funding, 
with  an  acceptable  contractual 
environment,  this  new  framework 
will  enable  community  pharmacy 
to  truly  form  an  integral  part  of 
NHS  primary  care." 

Mrs  Sharpe  has  written  to 
health  minister  Rosie  Winterton, 
saying:  "This  is  a  remarkable 
result,  particularly  in  the  light  of 
current  fears  about  control  of 
entrv  and  proposals  to  remove 
income  through  price  reductions 
on  generic  medicines. 

"There  is  no  doubt  now  ...  that 
the  community  pharmacy  sector 


is  'up  for  it'.  If  you  can  ensure  fair 
funding  for  services,  we  can 
deliver  improvements  to  primary 
care  services  that  will  make  a  real 
and  speedy  difference  to  patients, 
increasing  their  choice  and  access 
to  these  services  and  making 
better  use  of  the  skills  of 
pharmacists  and  other  healthcare 
professionals. 

"Not  to  take  this  opportunity, 
and  to  continue  to  leave  pharmacy 
in  the  slipstream,  would  be  a 
terrible  waste. 

"We  look  forward  to  continuing 


to  work  with  you  and  vour 
officials  over  the  coming  months 
to  ensure  that  the  proposals  can 
rapidly  become  a  reality,"  Mrs 
Sharpe  concluded. 

PSNC  ran  a  ballot  of  all 
community  pharmacy  contractors 
in  England  during  October,  on  the 
basis  of  one  vote  per  pharmacy. 
The  question  asked,  w  hich 
required  a  yes  or  no  answer,  was: 
"I  am  happy  with  the  outline 
services  framework  for  the  new 
contract,  provided  that  it  is 
supported  by  fair  funding,  an 
acceptable  contractual 
environment  and  that  a  structured 
transition  from  the  old  to  the  new 
contract  is  in  place." 

PSNC  will  now  work  w  ith  the 
Department  and  NHS 
Confederation  to  implement  the 
fair  funding  arrangements. 
Contractors  voted  on  the 
proposed  framework  of  essential, 
enhanced  and  additional  services. 
Thev  w  ill  have  a  further  chance  to 
vote  on  the  services,  funding  and 
implementation  before  any  final 
decision  is  taken. 

For  more  information:  

www.psnc.org.uk 


Global  sum  3.1  per  cent 
offer  enrages  PSNC 


PSNC  has  reacted  angrily  to  the 
offer  of  a  3. 1  per  cent  increase  on 
the  global  sum  for  2003-2004. 

"At  a  time  when  [contractors] 
have  show  n  so  clearly  their 
w  illingness  to  adopt  changes  to 
their  practice,  to  embrace  (he  new 
contract  and  to  offer  far  more  to 
patients,  the  NHS  and  the 
Government,  this  offer  is 
indefensible,"  said  PSNC  chief 
executive  Sue  Sharpe,  referring  to 
the  overwhelming  yes  vote  in 
favour  of  the  framework  of  the 
new  contract.  The  offer  comes 
more  than  seven  months  after  the 
beginning  of  the  financial  year. 

"The  letter  contains  very 
substantial  inaccuracies,  but  no 
explanation  of  the  basis  for  the 
offer,"  said  Mrs  Sharpe.  "What 


seems  abundantly  clear  is  that  the 
Department  waited  until  it  had  a 
picture  of  volume  increases  for 
the  current  year,  then  made  this 
totally  inadequate  otter. 

"It  includes  no  recognition  of 
the  need  to  support  pharmacies  in 
working  towards  developing  their 
services  and  no  acknowledgement 
of  the  failures  of  settlements  in 
previous  years.  In  recent  years,  to 
use  government  speak, 
community  pharmacies  have 
demonstrated  major  productiv  ity 
gains,  but  never  has  this  been 
rewarded.  The  Government 
stated  this  summer  that  the 
average  pharmacy  gets  £70,000 
for  the  services  it  provides,  w  Inch 
any  civ  il  serv  ant  or  minister  must 
know  is  woefully,  inadequate  to 


cover  the  costs  of  providing  a 
pharmacy  service." 

The  letter  includes  a  reference 
to  the  £\  million  sum  for  training 
announced  by  the  health  minister 
Rosie  Winterton  at  the  BPC  in 
September.  "Contractors  are  used 
to  seeing  the  same  sum  of  money 
announced  on  a  number  of 
occasions,  and  will  not  be 
overwhelmed  by  the  prospect  of  a 
less  than  £100  addition  this  year 
to  their  professional  allowance  to 
support  them,"  said  Mrs  Sharpe, 
who  pointed  out  that  the  letter  "is 
quite  specific  that  this  sum  is  for 
this  year  only". 

PSNC  is  to  seek  a  meeting  with 
the  Secretary  of  State,  who 
determines  the  remuneration 
payable  to  pharmacies. 


NPA  Matrix: 
a  new 
pharmacy 
forum 

The  NPA  is  to  inv  ite  senior 
managers  from  the  pharmaceuti 
industry  to  join  a  new  forum  to 
share  views  about  pharmacy, 

NPA  Matrix  w  ill  give  suppliei 
a  better  understanding  of  the 
community  pharmacy  sector. 
Members  will  be  able  to  use  the 
NP  As  know  ledge  and  expertise 
the  community  pharmacy  sectoi 
and  NHS  to  improve  their 
business  objectives,  particularly 
sales  and  marketing  activities. 

The  NPA  believes  its  membei 
w  ill  benefit  from  better 
representation  to  the  industry  d 
to  the  connectivity  and  synergy 
with  the  industry  that  NPA 
Matrix  will  encourage.  For 
example,  training  may  be  better 
tailored  to  the  pharmacy  sector, 
the  forum  might  result  in  more 
industry  support  for  patient  gro 
direction  schemes. 

A  small  number  of  leading 
supply  side  stakeholders  from  bi 
the  prescription  and  OTC  side  ( 
the  industry  w  ill  be  invited  to  a 
meeting  later  this  month  prior  t» 
January  2004  roll-out. 

NPA  Matrix  w  ill  run  alongsic 
the  NPA.  Chief  executiv  e  John 
d'Arcy  explained  the  need  for 
"At  present  we  get  a  lot  of  ad  he 
queries  on  a  whole  raft  of  issues 
he  said.  "We  still  get  queries  on 
how  to  write  a  pharmacy  protoc 
we  look  at  company  training 
materials,  w  e  get  asked  for  adv  k 
on  how  to  get  closer  to  commur 
pharmacists  or  to  explain  what 
supplementary  prescribing  is.  V 
are  trying  to  bring  together  in  a 
co-ordinated  manner  the  variet 
ad  hoc  services  that  we  hav  e  bet 
providing  already." 
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Scots  seek  more  devolved 
powers  through  Charter 


The  RPSGB's  Scottish  Executive 
has  asked  that  the  Society's  new 
draft  Charter  take  even  more 
account  of  devolution. 

The  RPSiS  says  it  welcomes 
some  recognition  of  changes 
needed  for  the  first  draft  Charter, 
but  wants  further  consideration 
of  four  main  points. 
These  are: 

•  That  the  powers  in  point  16  of 
the  current  Royal  Charter  be 
reinstated.  This  power  reads: 
"That  there  shall  be  a  Scottish 
Department  of  the  Society  in 
Scotland  constituted  and 
governed  in  such  a  manner  and 
with  such  functions  in  Scotland  as 
may  be  determined  by  bvelaws; 

•  that  6(1)  of  the  revised  Royal 
Charter  should  state:  "Shall  by 
regulation  and  in  agreement  with 
the  elected  representatives  of  the 
members  resident  in  Scotland  and 
Wales  establish  appropriate 
structures  to  reflect  devolved 
powers  and  responsibilities  for 
health,  professional  leadership 
and  development,  and  other 


relevant  matters,  in  these 
countries." 

O  That  the  Scottish  executive 
initially  approves  any  sale  or 
purchase  of  property  in  Scotland 
and  that  any  SGM  relating  to 
such  a  sale  be  held  in  Scotland. 
O  That  the  Scottish  executive  be 
fully  involved  in  the  next  stages 
regarding  the  future  bvelaws  and 
regulations  to  ensure  that  the 
requirements  of  the  devolved 
administration  and  NHS  Scotland 
can  be  fully  met.  The  executive 
believes  this  would  be  best 
achieved  by  giving  the  chairman 
of  the  Scottish  executive  a  seat  on 
the  Society's  main  Council. 

This  Scottish  response  to  the 
new  draft  Charter  differs 
markedly  from  the  Society's 
Welsh  executive  which  last  month 
"wholeheartedly"  endorsed  the 
revised  draft.  Welsh  chairman 
Andrea  Robinson  said  the 
revisions  to  the  draft  Charter  had 
"fully  addressed"  the  issues  the 
Welsh  executive  had  raised  (C&D 
October  25,  p5). 


There  has  been  disquiet  in 
Scotland  for  some  time  that  the 
Society  might  want  to  sell  its 
building  in  York  Place,  and  the 
first  draft  Charter  was  criticised 
for  remov  ing  specific  references  to 
the  powers  of  the  Scottish 
Department,  something  which  is 
explicit  in  the  current  Royal 
Charter  of  1953.  A  motion  in 
June's  Special  General  Meeting 
called  lor  the  Society's  Scottish 
arm  to  have  the  power  to  set 
policy  for  Scottish  pharmaceutical 
and  health  matters. 

RPSiS  chairman  I  )av  id 
Thomson  said:  "  The  executive 
has  fully  considered  how  the 
strengths  inherent  in  the  old 
Charter  and  improvement  in  the 
revised  draf  t  Charter  can  be 
enhanced  to  reflect  the  aspirations 
of  all  pharmacists  in  our 
profession." 

In  October  Mr  Thomson  had 
said  that  Scotland  must  be 
adequately  represented  in  any 
future  organisational  structure 
the  RPSGB  adopts. 


Drug  ingredients  up 
4.9  pc  in  five  years 

The  cost  of  prescription  drug 
ingredients  dispensed  in  England 
has  risen  on  average  by  4.9  per 
cent  each  year  since  1997,  said  the 
health  minister  recently. 

Rosie  Winterton  told  Paul 
Marsden,  a  member  of  the  Liberal 
Democrats'  health  team,  that  the 
average  annual  percentage  increase 
for  the  average  net  ingredient  cost 
per  prescription  item  for  drugs  was 
4.9  per  cent  from  1997-98,  9  per 
cent  from  1998-99,  1 .3  per  cent 
from  1999-2000,  3  per  cent  from 
2000-2001  and  6.5  per  cent  from 

2001  -2002. 

At  1 997  prices,  the  average 
annual  increase  between  1 997  and 

2002  was  2.5  per  cent,  she  said. 

Internet  pharmacies 
escape  MHRA 

The  Medicines  and  Healthcare 
products  Regulatory  Agency  does 
not  routinely  monitor  internet-based 
pharmacies,  the  health  minister 
has  admitted.  However,  the 
agency's  enforcement  group 
investigates  allegations  of  illegal 
activity. 

Vision  responses  to 
be  published  soon 

The  Government  is  to  publish  the 
responses  to  the  Vision  for 
Pharmacy  consultation  by  the  end 
of  the  year.  Health  minister  Rosie 
Winterton  said  last  week  that  the 
"wide-ranging  responses  ...  will  help 
inform  and  shape  further  action  to 
deliver  improved  patient  choice  and 
access  to  a  range  of  high  quality 
pharmacy  services". 

Apply  now  for 
prescribing  course 

Community  pharmacists  have  a 
limited  time  to  apply  for  a  funded 
supplementary  prescribing  course 
place,  the  Scottish  Pharmaceutical 
General  Council  is  reminding 
contractors.  Applications  for  the  100 
places  at  Robert  Gordon  University 
for  February  and  March  next  year 
need  to  be  approved  at  Trust  level 
and  returned  to  NHS  Education 
Scotland  by  December  5. 

Clarification 

The  listings  for  Oxivent  Inhaler  (PIP 
022-7165)  and  Autohaler  (PIP  200- 
3259),  and  Atrovent  Forte  (PIP  008- 
8047)  and  Autohaler  (PIP  200-3234) 
should  not  have  been  deleted  as 
indicated  in  the  C&D  Price  List. 
The  C&D  Price  List  wishes  to 
apologise  for  any  inconvenience 
caused. 
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Ask  the 
president 


RPSGB  president  Gill  Hawksworth 
answers  questions  on  the  Society's 
modernisation  proc  ess. 

Why  has  the  need  to  consult 
both  Privy  Council  and  the 
membership  before  making 
major  changes  been  dropped? 
Both  the  Government  and  the 
Privy  Council  are  seeking  to 
reduce  Privy  Council  involvement 
in  decisions  where  they  feel  it  is  no 
longer  appropriate.  Only  ministers 
of  the  government  of  the  day 
participate  in  the  Privy  Council's 
policy  and  operational  work,  so  it 
is  government  ministers  who  take 
Privy  Council  decisions.  The 
Council  is  not  seeking  to  remove 
the  need  for  Privy  Council 
approval  in  all  eases  but  it  is  likely 
that  the  Privy  Council  will  want  to 
reduce  its  involvement  in  the 
Society's  internal  affairs.  This 
would  certainly  not  preclude  an 
opportunitv  for  members  to 
comment  on  proposed  changes. 
Why  has  the  75  per  cent 
majority  vote  at  an  SGM 
required  to  amend  the  Charter 
been  reduced  to  two  thirds? 
It  seems  strange  to  me  that  a  two 
thirds  majoritv  should  be  argued 
as  insufficient  to  carry  a  decision. 
Some  might  say  that  a  simple 
majority  should  normally  suffice. 
Others  might  think  that  any  SGM 
is,  by  its  very  nature,  unlikely  to 
provide  a  fair  representation  of  the 
views  of  the  profession  as  a  whole, 
as  those  attending  are  inevitabh  a 
self-selecting  group. 
Why  has  the  Society  dropped 
the  term  'representation'  and 
substituted  'professional 
leadership  and  development'? 
This  suggests  that  the  Society's 
professional  role  is  the  same  as  its 
representational  role.  In  fact,  the 
representational  work  spans  the 
Society's  professional  and 
regulatory  responsibilities,  and  is 
essential  to  both.  We  mean  to 
retain,  and  improve,  our  ability  to 
promote  pharmacy's  contribution 
to  health  and  make  representations 
on  issues  across  our  remit  in  the 
interests  of  both  public  and 
profession.  The  Council  has  a  real 
commitment  to  strengthening  and 
improving  the  Society's  regulatory 
and  professional  functions.  These 
are  integrated  and  require  a 
coherent  approach. 
Send  your  Charter  queries  to  the 
president  via  C&Dat 
chemdrug@cmpinformation.com 
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Scottish  'flu  jab  scheme 


Influenza  vaccines  are  being 
offered  to  'at  risk'  patients  by  six 
pharmacies  in  North  East 
Scotland.  Pharmacists  are 
administering  the  injection 
throughout  November  under  a 
PGD  funded  by  Grampian  PCT 

Participating  premises  have 
been  assessed  for  suitabilitv  and 
pharmacists  attended  a  day's 
training  course  which  included 
patient  groups  covered  by  the 
PGD,  how  and  w  here  to 
administer  the  vaccine  and  how  to 
handle  any  adv  erse  reactions.  The 


PGD  also  covers  administration 
of  adrenaline  in  case  of 
anaphylactic  shock. 

Each  pharmacist  benefited  from 
a  nurse's  presence  at  their  first 
two  clinics.  GPs  are  notified  if  any 
of  their  patients  are  vaccinated, 
and  patients  fill  in  feedback  forms 
to  audit  the  service. 

The  patient  groups  eligible  for 
free  immunisation  include  those 
aged  16-64  with  chronic  heart  or 
respiratory  disease,  diabetes, 
immunosuppression  or  chronic 
renal  failure,  and  carers  of  'at  risk' 


patients.  While  the  PGD  allow  s 
'at  risk'  patients  to  have  the 
vaccine  on  the  NHS,  those  fallin 
outside  the  categories  can  pay  £] 
for  the  vaccination. 

Participating  pharmacist  Robe 
Baird,  of  RM  Baird,  Fraserburgl 
said  his  initial  concerns  about 
administering  a  vaccine  had  soor 
disappeared  and  patient  feedbacl 
about  the  service  had  been  very 
favourable. 

The  scheme  follows  a  successf 
pilot  last  w  inter  at  Michies 
Pharmacv,  Aberdeen. 


Pharmacists  back  oral  health  for  kids 


Pharmacists  will  be  paid  for 
referring  children  to  dentists  in 
a  scheme  being  operated  in 
Northern  Ireland. 

The  Northern  Health  and 
Social  Services  Board  has  funded 
a  three-month  scheme  in  w  hich 
community  pharmacists  w  ill  refer 
pre-school  children  to  register 
with  local  dentists. 

Michael  McMullan,  a 
community  pharmacist  in 


Ballvcastle,  said:  "Community 
pharmacists  are  keen  to  help  our 
dental  colleagues  in  the 
prevention  of  tooth  decay  and 
poor  oral  health  bv  encouraging 
registration  of  all  pre-school 
children  at  a  local  dental  practice 
and  at  the  same  time  promoting 
good  oral  health  messages. 

John  Finnerty,  Causew  ay 
Health  and  Social  Services  Trust's 
community  dental  services  clinical 


director,  said:  "Critical  to  the 
promotion  of  good  oral  health  is 
the  invaluable  support  of  other 
professionals  in  the  care  of 
children.  The  communitv 
pharmacist  has  unlimited 
access  to  healthy,  as  well  as  ill, 
people,  many  of  them  carers 
of  young  children". 

Northern  Ireland  has  the 
highest  rate  of  tooth  decay  in 
children  in  the  UK. 


onsored  by 

UniChem 

w 

Questiontime 


Last  week  we  asked  you:  Which  of 
the  DTI's  proposed  exemptions  to 
pharmacy  entry  controls  poses  the 
greatest  threat  to  the  community 
pharmacy  network?  You  replied 
(see  right): 


This  w  eek's  question:  The  Lancet  says  this  week  that 
pharmacies  should  not  be  selling  confectionery  at  all. 
What  do  you  think? 

Agree      Disagree    1  The  Lancet  should  mind  its  own 
business 

You  can  record  your  vote  on  our  website:  rvivw.dotpharmacy.com. 
You  have  until  noon  on  November  18  to  cast  your  vote.  We  will 
publish  the  results  in  C£57),  November  22. 


What  you  told  us 
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First  class 

With  competitive  prices, 
consistent  quality  and 
excellent  product  availability, 
why  settle  for  second 
when  you  can  have  first? 


/  NEW! 

/   Welcome  to  IVAX  first 

'   IVAX  first  delivers  excellent  value. 
We  know  that  because  we  carry 
out  a  competitive  price  check 
on  our  products  every  month. 
So  don't  waste  time  calculating 
retrospective  discounts. 
Save  time  by  choosing  instant 
value  from  IVAX  first 


www.ivaxfirst.co.uk 


Help  them  let  go  of  the  day 

After  a  busy  day  at  work,  many  people  find  it  difficult  to  relax  when  they  get  home. 

Unwind  Herbal  Nytol  is  a  new  product  from  the  makers  of  Nytol'  Specifically 
designed  for  use  in  the  early  evening,  Unwind  contains  valerian,  wild  lettuce  and 
hops  to  help  relaxation  after  a  stressful  day. 

So  for  relaxed  evenings  with  less  stress,  recommend  Unwind. 


icmedy  lo  /,„/-  „ 


Time  to 


Herbal  Nytol 

Valerian,  wild  lettuce,  hops 


Unwind  Herbal  Nytol  Product  Information.  Presentation:  Coated  tablets,  each 
containing  Valerian  root  dry  extract  ethanolic  60%  (v/v)  (4  1)  50mg  equivalent  to 
200mg,  Wild  Lettuce  aqueous  powdered  extract  (5  1)  I2mg 
equivalent  to  60mg,  Powdered  Hops  100mg  Uses:  A  traditional 
herbal  remedy  to  promote  relaxation  in  the  evening  from  everyday 
stresses,  and  aid  natural  sleep  Dosage  and 
GlaxoSmithKNne  administration:  To  help  relax  in  the  evening  one 
or  two  tablets  in  the  evening  To  help  sleep:  an 
Consumer  Healthcare    additional  two  tablets  before  bedtime.  Not 


recommended  for  children  Contraindications:  None  known  Precautions:  / 
taking  any  medicines  during  pregnancy  and  lactation  unless  prescribed 
doctor  Side  effects:  None  known   Legal  category:  GSL   Product  lie 
number:  00418/0051  Product  licence  holder:  Peter  Black  Healthcare 
Swadlincote,  DE 1 1  OBB  Further  information  is  available  on  request 
Medical  and  Consumer  Affairs,  GlaxoSmithKNne  Consumer  Healthcare,  Bren 
TW8  9GS,  U  K  Package  quantity  and  RSP:  £4  99  for  30  tablets  Date  o 
revision:  September  2003.  NyTOL  and  Unwind  Herbal  Nytol  are  registered 
marks  of  the  GlaxoSmithKline  group  of  companies. 


Scottish  contract 


The  Scottish  Pharmaceutical 
General  Council  (SPGC)  will 
discuss  contractors'  worries  about 
the  proposed  new  contract  w  ith 
the  Scottish  Executive  Health 
Department  next  week. 

SPGC  chairman  Frank  Owens 
has  urged  the  Scottish  Executive 
to  work  w  ith  pharmacy 
negotiators  "to  deliver  a  contract 
underpinned  by  adequate 
resources".  Speaking  at  the  SPGG 
convention  this  month,  he  said: 


"There  is  a  great  deal  of  anxiety, 
particularly  about  funding. 
Contractors  have  invested  very 
significant  sums  in  the  provision 
of  NHS  services  and  are  worried 
about  the  future  financial  risk." 

In  response,  Scotland's  head  of 
primary  care  1  lamish  Wilson 
pledged  to  address  contractors' 
main  anxieties  during 
negotiations.  The  SPGC  is 
compiling  a  list  of  concerns  in 
preparation  for  its  meeting  with 


the  Scottish  Executive  on 
November  17. 

The  SPGC  convention  was  the 
first  of  its  kind  in  Scotland  since 
1913.  It  was  attended  by  more 
than  200  contractors,  employee 
pharmacists  and  pre-registration 
students.  Feedback  from  the 
attendees  was  good,  with  one 
contractor  saving:  "It  was  a  ver\ 
successful  meeting  with  a  positive 
message  from  pharmacj 
contractors  that  we  must  change." 


Tesco  medicines  return  scheme  results 


Neat  h  half  the  medicines 
returned  are  surplus  to 
requirements,  a  Tesco  medicines 
return  scheme  suggests. 

The  main  reason  patients  gave 
for  returning  drugs  during  the 
campaign  earlier  this  year  was  that 
medication  was  no  longer  required 
(45  per  cent).  Others  included 
changes  to  drug  therapy  (17  per 
jcent),  out  of  date  medicines  (16 
per  cent),  patient  death  or 
hospitalisation  ( 1 1  and  2  per  cent 
respectively),  and  medication 
being  unsuitable  (8  per  cent).  This 
was  fed  back  to  GPs  and  PCTs.  By 
the  end  of  the  four-week  campaign 
£17,000  worth  of  prescribed 
dedication  had  been  returned. 

The  scheme  was  the  brainchild 
of  Philip  Hanks,  pharmacy 
manager  at  the  Milton, 
Cambridgeshire  store.  He  and  his 
earn  have  just  been  awarded  the 
irst  Tesco  Pharmacy  of  the  Year 
ward,  sponsored  by  Pfizer 

lonsumer  Healthcare. 


for  supply 
of  Tritace 

PSNC  and  the  Prescription  Pricing 
Authority  have  clarified  the 
situation  regarding  Aventis's 
change  of  Tritace  (ramipril) 
capsules  to  tablets. 

The  PPA  has  said  that  it  will 
"pay  based  on  w  hat  is  prescribed" 
for  Tritace  prescriptions.  In  other 
winds,  if  Tritace  capsules  were 
prescribed  and  the  pharmacist  has 
endorsed  tablets,  the  PPA  and 
I  lealth  Solutions  Wales  will  ignore 
the  endorsement  and  only  pay  the 
Drug  Tariff's  current  price  for 
capsules.  At  the  time  of  going  to 
press,  the  capsules  and  tablets  are 
priced  the  same. 

PSNC  has  advised  pharmacists 
to  endorse  prescriptions  "tablets 
supplied"  to  avoid  suggestions  of 
fraud,  and  then  submit  them 
normally  to  the  PPA. 

PSNC  reiterated  that 
pharmacists  should  contact  the 
prescriber  to  gain  consent  before 
changing  the  prescription  and  to 
ensure  the  patient's  medical  and 
prescription  records  are  updated. 
Pharmacists  should  ask  patients 
whether  tablets  are  appropriate, 
said  PSNC,  and  refer  them  back  to 
their  GP  if  they  are  in  doubt. 

The  NHS  Chief  Executive's 
Bulletin  reported  that  Aventis  has 
agreed  to  try  to  supply  capsules 
until  generic  ramipril  capsules  are 
available  in  mid-January  2004. 
This  may  involve  repacking  of 
certain  capsules'  presentation 
and/or  importing  the  product. 

For  more  information:  

www.psnc.org.uk 


MP  calls  for 
hard  drugs 
Dn  the  NHS 

Tird  drugs  should  be  supplied 
ree  on  the  NHS  to  separate 
ddiction  from  crime,  says  former 
abinet  minister  Clare  Short.  She 
fited  the  67  per  cent  of  crime  that 
currently  linked  to  drugs  as 
iroof  of  the  current  drugs  policy 
ailure.  Making  clean  drugs 
vailable  on  the  NHS  would 
emove  the  criminal  element  of 
ddiction,  giving  addicts  a  better 
hance  to  change  their  lives,  she 
aid  on  ITV's  Sunday  Supplement 
•rogramme. 


Concern  over  international  naming  rules 


The  Medicines  and  Healthcare 
products  Regulatory  Agency  has 
commented  on  the  latest 
responses  to  the  BANs  and 
rINNs  consultation. 

MHRA  said  it  is  proposing  to 
ministers  that  there  should  be  a 
short  transitional  period  to  allow 
those  dispensing  medicines 
('dispensers')  to  become 
accustomed  to  using  rINNs 
before  the  legislation  comes  into 
effect.  Stakeholders  had  expressed 
concern  about  a  date  of  April  30 
2004,  after  w  hich  'dispensers' 
would  be  legally  required  to  use 
rINNs.  The  MHRA  said  that,  if 
ministers  agree  to  the  transitional 


period,  it  will  ask  'dispensers  and 
dispensing  software  providers  as  a 
"matter  of  good  practice"  to  use 
rINNs  by  April  30.  It  proposes 
that  rINNs  become  a  legal 
requirement  on  June  30,  2004. 
MHRA  said  that  the  two-month 
period  would  allow  'dispensers'  to 
adjust  to  the  new  names,  and  any 
IT  problems  to  be  ironed  out. 

Issues  over  stock  using  the 
former  BAN  were  also  addressed 
by  the  MHRA.  It  said  it  has  no 
immediate  plans  to  introduce  a 
date  after  which  products  using 
the  former  BAN  cannot  be  used. 
It  expects  this  stock  to  be  run 
dow  n  in  the  normal  course  of 


business.  The  organisation  added 
that  it  would  review  the  situation 
at  the  end  of  2004,  to  allow 
manufacturers  time  to  change 
their  marketing  authorisations, 
and  decide  whether  the  situation 
warranted  additional  changes. 

Following  Government 
approval,  all  pharmacists  should 
receive  a  letter  from  the  chief 
pharmaceutical  officer,  expected 
to  be  sent  in  late  November. 
Professional  journals  will  carry 
advertisements,  some  with  inserts 
detailing  the  name  changes  for 
use  with  patients. 

For  more  information:  

www.mhra.gov.uk 
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Thisweek 


Chiron  sells  SBL 
to  refocus 

US  biotechnology  company  Chiron 
is  selling  SBL,  the  Swedish  vaccine 
subsidiary  which  formed  part  of  its 
£540  million  spend  on  PowderJect 
in  May.  Analysts  predict  SBL,  which 
makes  travel  vaccines,  could  be 
worth  up  to  £60m. 

Sativex  extends 
to  Canada 

GW  Pharmaceuticals  and  Bayer 
Healthcare  have  extended  their 
marketing  agreement  for  Sativex, 
GW's  cannabis-based  medicinal 
extract  product,  to  the  Canadian 
market.  Bayer  obtained  exclusive 
rights  to  market  Sativex  in  the  UK  in 
May  2003,  at  which  time  it  also 
secured  an  option  to  negotiate  the 
marketing  rights  in  other  selected 
countries.  This  new  agreement  for 
Canada  is  the  first  extension 
concluded  under  these  option 
arrangements. 

Pzifer  Dr  in  top  50 

Dr  Chris  Hitchcock,  a  biologist  at 
Pfizer's  Sandwich  laboratories  in  the 
UK,  has  been  named  as  one  of  the 
Scientific  American  50  in  Scientific 
American  magazine's  annual  list 
recognising  outstanding  acts  of 
leadership  in  technology  during 
the  past  year. 

He  has  been  selected  for  his 
work  in  the  discovery  and 
exploratory  development  of  a 
compound  called  UK-427,857,  a 
CCR5  antagonist  for  treating 
HIV/AIDS. 

New  HQ  for  Orion 

Professor  Trevor  Jones,  director- 
general  of  the  ABPI,  has  formally 
opened  the  new  headquarters  of 
clinical  development  company 
Orion  Clinical  Services  at  7  Bath 
Road  in  Slough. 


Former  SSL  execs  in  court 


by  Sasa  Jankovic 

sjankovic@cmpinformation.  com 

Five  former  chiefs  of  SSL 
International  and  one  previous 
director  of  AAH  Pharmaceuticals 
have  appeared  at  Macclesfield 
Magistrates'  Court  charged  with 
fraud  relating  to  the  financial 
statements  of  SSL  for  the  25 
months  ending  March  2000.  The 
company's  accounts  were  restated 
in  June  2001. 

Iain  Cater,  former  group  chief 
executive  of  SSL;  Dieno  George, 
the  former  Continental  Europe 
managing  director  of  SSL  and 
now  chief  executive  of  Thornton 
&  Ross;  Paul  Sanders,  SSL's 
former  group  finance  director; 
Christine  Davenport,  former  UK 
finance  director  of  SSL;  and 
Brian  Ruane,  SSL's  former  UK 
sales  director,  face  charges  of 
making  false  statements  by 
company  directors,  contrary  to 
the  Theft  Act  1968. 


Mr  Davenport  and  Mr  Ruane, 
along  with  Colin  Wilson,  former 
purchasing  director  of  SSL 
customer  AAH  Pharmaceuticals, 
are  also  charged  with  corruption, 
contrary  to  the  Prevention  of 
Corruption  Act  1906. 

The  case  has  arisen  out  of  an 
internal  investigation  conducted 
by  SSL  in  2001  following  which 
suspected  fraud  was  referred  to 
the  Serious  Fraud  Office  which 
started  a  criminal  investigation 
in  July  2001. 

The  SFO  alleges  those  charged 
sought  to  boost  SSL's  sales  by 


£22  million  over  the  25-month 
period  by  overstating  sales. 

SSL  has  co-operated  fully  w 
the  investigating  authorities 
throughout  the  inquiry  and 
neither  SSL  nor  any  of  its  pres 
employees  are  to  be  subject  to 
criminal  proceedings. 

None  of  those  charged  still 
work  at  SSL  or  AAH. 

The  case  is  to  be  transferred 
Crown  Court  for  trial  at  a  date 
be  fixed.  The  defendants  have 
been  released  on  bail. 

For  more  information:  

www.ssl-international.com 


Bayer  emphasis  now  on  pharmaceutical 


by  Sasa  Jankovic 

sjankovic@cmpinformation.com 

Bayer  Group  is  shifting  focus  to 
its  pharmaceuticals  and 
agrochemicals  businesses  by 
combining  its  Bayer  Chemicals 
division  with  certain  parts  of  the 
polymers  business. 

This  realignment  includes 
repositioning  the  pharmaceuticals 
business. 

Bayer  chief  executive  Werner 
Wenning  said:  "We  intend  to 
position  our  pharmaceuticals 
di\  ision  as  a  mid-size  European 


pharmaceuticals  business  because 
we  are  convinced  that  this  will 
generate  the  greatest  value  for  our 
shareholders." 

The  new  chemicals  company, 
provisionally  called  NewCo, 
will  be  listed  on  the  stock 
market  under  a  new  name  by 
early  2005. 

"We  do  not  have  sufficient 
resources  available  to  maintain  or 
enhance  the  market  positions  of 
our  chemicals  business  or  all  of 
our  polymers  activities,"  said 
Mr  Wenning. 

Mr  Wenning  said  he  also  sees 


opportunities  for  growth  in  the 
consumer  healthcare  business. 

Bayer's  third  quarter  results 
show  group  sales  declined  by  8 
per  cent  to  £4.7  billion  in  what 
the  group  calls  "a  difficult 
business  environment". 

It  says  sales  were  buoyed  by  I 
pharmaceuticals  and  biological 
products,  and  polyurethanes, 
coatings  and  fibres  segments,  b 
does  not  anticipate  a  sustained 
economic  recovery  before  the 
end  of  the  year. 

For  more  information:  

www.bayer.com 


Celesio  predicts  profits 


Celesio  has  released  its  third 
quarter  results  and  says  it  is  on 
course  for  increased  profit  for  the 
rest  of  2003. 

The  group,  which  includes 
AAH,  achieved  Lurope-wide 
profit  growth  of  11.3  per  cent  to 
£178.7  million  and  a  turnover  of 
£9.59  billion,  up  4.8  per  cent. 

In  ils  wholesaling  division, 
profit  before  taxes  rose  bv  4.5  per 
cent  to  £140m.  For  retail,  pre-tax 
profit  reached  £40m,  a  rise  of  41 
per  cent  on  the  previous  year. 


"We  are  very  pleased  with  the 
positive  development  of  the  first 
nine  months,"  said  Dr  Fritz 
Oesterle,  chairman  of  Celesio's 
management  board. 

"The  strong  profit  growth  in 
many  areas  of  the  group  and 
the  cost-cutting  measures 
introduced  in  Germany  to  counter 
the  drastic  government 
intervention  in  the  German  health 
system  allow  us  to  give  an 
optimistic  profit  forecast  for  the 
full  year." 


GSK  review  threatens  job 


GSK  Consumer  Health  UK  is 
considering  redundancies  in  its 
annual  review  of  the  business. 

A  spokesperson  said:  "GSK 
Consumer  Healthcare  UK  is 
currently  undertaking  its  annual 
review  of  resources  required  for 
the  year  ahead.  As  a  result  of  this 
rex  lew  it  is  possible  a  small 
number  of  positions  may  be  made 
redundant. 

"GSK  is  planning  to  reduce  the 
impact  of  job  losses  through  a 
variety  of  measures,  including 


existing  vacancies,  early 
retirement  and  re-deployment. 

Meanwhile,  GSK  is  setting  1 
seventh  Centre  of  Excellence  fc 
Drug  Discovery  to  concentrate 
biopharmaceuticals. 

Dr  Tadataka  Yamada,  chairn 
of  research  and  development, 
said:  "W'e  will  now  bring  the  w 
defined  accountability  and 
entrepreneurial  drive  that 
characterise  our  CEDDs  to  the 
promise  of  our  biopharmaceut 
portfolio.  " 
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HALF  TIME  HEALIN 


CUT  COLD  SORE  HEALING  TIME  BY  UP  TO  HALF12* 


Nothing  works  faster  than  Zovirax'"'  Cold  Sore  Cream  to  treat  the  tingle  or 
bust  the  blister  of  cold  sores. h3A  Zovirax  helps  soothe  pain  within  an  hour 
of  application5  and  cuts  cold  sore  healing  time  by  up  to  half. 11  '*  You  and 
Zovirax  together  -  what  a  great  team. 


'Compared  to  no  treatment 

aciclovir 


last  revision:  March  2003.  Zovirax  is  a  registered 
trade  mark  of  the  GlaxoSmithKline  group  of 
companies. 
References: 

1 .  Spruance  SL  et  at  Antimicroh  Agents  Chemother 
2002;  46(7):2238-43.  2.  Spruance  SL.  Seminars  in 
Dermatology  1 992;  1 1  (3):  200-206.  3.  Van  Vloten  WA 
etal.  J  Antimicrob  Chemother  1983, 12(Suppl  B):  89- 
93.  4.  Fiddian  AP  et  al  Br  Med  J  1983;  286  1699- 
1701.  5.  Data  on  file,  GlaxoSmithKline,  2001 


irax  Cold  Sore  Cream  Product  Information 
sentation:  5%  w/w  aciclovir  in  water  miscible 
m  base.  Uses:  Treatment  of  Herpes  Simplex  virus 
tions  of  the  lips  and  face  (cold  sores).  Dosage  and 
■inistration:  Apply  5  times  a  day  for  5  days.  It  is 
irtant  to  start  treatment  as  early  as  possible  after 
itart  of  infection,  ideally  during  the  tingle  phase. 

If    healing    has  not 
occurred,  treatment  may 
HprciaTOSmnhKhne      be  continued  for  up  to 


an  additional  5  days.  Contraindications:  Known 
hypersensitivity  to  aciclovir  or  propylene  glycol. 
Precautions:  Only  to  be  used  on  cold  sores  on  the 
lips  and  face.  Do  not  apply  inside  the  mouth  or  in  the 
eye.  Do  not  use  for  herpes  infections  of  the  eye  or  the 
genital  area.  Do  not  use  if  the  patient  is  under  the  care 
of  a  doctor  because  of  a  weak  immune  system. 
Consult  doctor  if  pregnant  or  breast  feeding  Side 
effects:  Transient  burning  or  stinging  may  follow 
application.  Mild  drying  or  flaking  of  the  skin  has 


occurred  in  about  5%  of  patients.  Erythema,  itching 
and  contact  dermatitis  have  been  reported  rarely 
following  application.  Legal  category:  P.  Product 
licence  number:  00003/0304  Product  licence 
holder:  The  Wellcome  Foundation  Limited,  Greenford, 
Middlesex,  UB6  0NN,  U.K.  Further  information 
available  on  request  from:  Medical  and  Consumer 
Affairs,  GlaxoSmithKline  Consumer  Healthcare, 
Brentford.  TW8  9GS.  U  K  Package  quantity  and 
RSP:  2  g  tube  -  £5.79;  2  g  pump  -  £5.99.  Date  of 


Baker  blames  Boots  profit 
fall  on  decade  of  'neglect' 


by  Sasa  Jankovic 

sjankovic@cmpinformation.  com 

Boots  is  paying  the  price  of  years 
of  neglect,  chief  executive 
Richard  Baker  has  said  of  the 
company  he  joined  less  than  two 
months  ago. 

Announcing  the  group's  half 
year  results,  which  saw  turnover 
fall  to  £2.5  billion  from  £2.62bn 
in  the  corresponding  period,  he 
said:  "Many  of  our  stores  have 
suffered  from  neglect  and  under- 
investment for  over  a  decade. 
There  are  no  quick  fixes.  The 
problems  will  not  be  resolved 
overnight.  My  first  priority  is  to 
refocus  on  the  stores." 

Boots  The  Chemists  sales  were 
up  3.6  per  cent,  with  Boots 
Healthcare  International  sales  up 
7.3  per  cent.  Operating  profit 
from  continuing  operations 
increased  8.1  per  cent  to  £266.4 
million  and  profit  before  tax  was 
up  by  10.7  per  cent  to  £2X0. 5m. 


Dispensary  sales  rose  6.6  per 
cent  but  the  group  said  it  was 
disappointed  about  declining 
market  share  and  is  accelerating 
investment  in  this  area. 

It  also  warned  that  Government 
proposals  to  reduce  the  prices  for 
reimbursement  of  generic 
medicines  are  likely  to  have  an 
adverse  effect  on  dispensing 
margin  in  the  second  half. 

Sales  of  over  the  counter 
healthcare,  up  3.1  per  cent, 
benefited  from  growth  in  allergy 
products,  up  over  9  per  cent,  and 
analgesics,  up  4.7  per  cent. 
Vitamin  sales  were  6.5  per  cent 
lower  but  market  share  improved 
in  the  second  quarter. 

Beauty  and  toiletries  sales 
growth  at  3.8  per  cent  was  lower 
than  the  recent  trend  but  largely 
as  expected.  Cosmetics  and 
fragrance  sales  were  up  5.3  per 
cent  against  strong  performance 
last  year  of  1 1  per  cent. 

Photo  sales  dipped  7.2  per  cent 


but,  in  response  to  the  shift  to 
digital  photography,  the  group  has 
invested  in  over  400  in-store  digital 
processing  labs  and  an  expanded 
range  of  digital  cameras.  This  has 
resulted  in  an  increase  in  market 
share  in  the  digital  photo  market. 

Chairman  Sir  Nigel  Rudd  said: 
"In  the  past,  Boots  has  performed 
steadily  but  this  is  a  business  that, 
for  all  sorts  of  reasons  and 
distractions,  has  failed  to  punch 
its  brand  and  franchise  weight. 

"We  are  aiming  to  build  a 
strong  platform  for  Christmas.  As 
part  of  a  budget  amnesty,  head 
office  functions  have  identified 
savings  of  £3m  which  will  be  re- 
invested in  stores  during  the 
Christmas  period. 

"To  reduce  queuing  time  we 
have  upgraded  2,600  tills  in  130 
stores.  This  brings  the  number  of 
new  tills  to  nearly  4,500  in  more 
than  350  stores." 

For  more  information:  

www.  boots-plc.  com 


Record 
revenue 
for  Galen 

Irish  pharmaceuticals  group  Ga 
has  reported  record  revenue  of 
£259  million  for  its  full  year 
results  -  a  45.8  per  cent  increast 
over  the  £178m  recorded  last  ye 
This  includes  £36. 8m  from 
divested  businesses,  including  tl 
pharmaceutical  services  busines 

Pharmaceutical  product  revei 
growth  year-on-year  was  up  83. 
per  cent  to  £259. 6m  from 
£141 .2m.  The  group  said  this 
reflects  strong  underlying  orgar 
growth  of  27  per  cent  as  well  as 
the  addition  of  Sarafem,  the  U5 
sales  and  marketing  rights  of 
which  were  acquired  from  Eli 
Lilly  in  January;  and  Estrostep, 
Loestrin  and  femhrt,  acquired 
from  Pfizer  in  March  and  April 

Chief  executive  Roger 
Boissonneault  said:  "The  past  y 
established  Galen's  pharmaceut 
products  business  as  the  focus  o 
the  company.  Galen  is  well 
positioned  to  execute  its  growth 
strategy  into  2004  and  beyond.' 


A  growing  commitment  to  specials 


100th 
ticnis  member 


th  conscious 
VMS  market 


Increasing  health  awareness  is 
driving  the  market  for  functional 
food  but  having  a  negative  effect 
on  vitamins,  minerals  and 
supplements,  research  reveals. 

In  2002,  retail  sales  of 
functional  foods  rose  9.2  per  cent, 
w  hile  sales  of  VMS  products  fell 
3.6  per  cent,  Research  and 
Markets  says  in  its  Vutraceuticals 
Market  Assessment  2003.  In  VMS 
flat  grow  th  is  forecast  to  2007. 

Despite  awareness  of  health  and 


increasingly  strained  NHS 
resources,  users  are  questioning 
the  need  to  take  VMS  products, 
except  in  special  needs  groups. 
Increasing  legislation  is  also 
expected  to  slow  market  launches. 

Multivitamins  remain  one  of 
the  only  growth  sectors,  due  to  the 
children's  and  complete  sectors, 
f  ish  and  plant  oils,  single  vitamins 
and  garlic  appear  in  decline. 

For  more  information:  

www.researchandmarkets.com/reports 


Mr  Saturley  already  otters  his 
customers  a  collection  and 
delivery  service  and  said:  "I 
wanted  the  pharmacy  to  have  a 
professional  look,  and  the  point  of 
sale  material  really  helps.  It  is  not 
dated  so  we  can  keep  a  promotion 
running  for  as  long  as  we  like." 

For  more  information:  

Tel:  0161  742  3359. 


Ransom  bid  for  OTC  boom 


William  Ransom  &  Son  plans  to 
use  the  proceeds  ot  the  proposed 
sale  of  its  Hitchin  manufacturing 
plant  to  finance  its  consumer 
healthcare  expansion  plans. 

By  transferring  manufacturing 
to  its  existing  production  site  in 
Witham,  Essex,  Ransom  is  also 


aiming  to  release  cash  to  finance  a 
botanical  extraction  plant. 

The  company  said  the  proposed 
move  to  one  site,  currently  the 
subject  of  a  staff  consultation 
exercise,  w  ill  create  40  jobs  as 
well  as  "significant  operation 
efficiencies". 


At  BCM  Specials  we  have  an  ever  growing  commitment  to 
providing  the  highest  quality  specials  service.  As  part  of  this  we've 
recently  invested  in  expanded  facilities  and  a  new  operating 
system.  The  result  is  that  we're  now  even  better  equipped  to  meet 
your  future  needs  for  unlicensed  specials. 


not  put  our  growing  commitment  to  the  test 


m 

BCM  SPECIALS 

FREEPHONE 

0800  9521010 


www.bcm-specials.co.uk 


Comment 


from  the  Editor 

Just  what  is  going  on?  Seven  months  late  the  details  of  the 
first  remuneration  offer  for  2003-2004  for  pharmacists  in 
England  emerge  and  the  DoH  only  wants  to  pay  3.1  per  cent 
more.  Never  mind  that  Scotland  settled  at  3.9  per  cent  in 
March,  or  that  doctors  have  been  promised  a  26  per  cent 
increase  with  their  new  contract.  Inflation  has  hovered 
between  2.9  and  3.1  per  cent  in  that  time  -  and  all  this  before 
taking  script  volume  increases  into  account 

Pharmacists  have  had  enough  of  the  current  remuneration 
system.  It  is  significant  that  contractors  in  England  have  given 
an  overwhelming  yes  vote  to  the  new  contract  framework,  on 
the  proviso  that  there  will  be  suitable  remuneration  and  a  fair 
return.  But  it  is  becoming  increasingly  worrying  that  the 
Government  just  will  not  make  those  resources  available  - 
either  because  it  will  not  have  the  money  or  because  it  sees 
pharmacy  as  the  soft  option  and  coming  late  in  the  reforms. 

Despite  the  large  amounts  of  money  that  have  been  put  into 
healthcare,  the  NHS  is  going  to  have  many  thousands  more 
administrators  at  the  end  of  this  Parliament  than  when 


Labour  came  to  power.  Add  to  this  the  growing  debt  the 
Treasury  is  building  up,  meaning  tax  rises  sooner  or  later,  an 
pharmacy  contractors  must  seriously  question  the 
environment  they  are  having  to  work  in. 

This  autumn  has  seen  comments  that  it  is  a  shame  the  chi> 
pharmaceutical  officer  for  England  is  not  involved  in  the 
pharmacy  negotiations.  It's  about  time  the  DoITs  pharmac\ 
department  had  a  bit  more  power  to  fight  the  cause  from 
within.  Compare  this  with  Scotland,  for  example. 

The  dentists  broke  away  from  the  NHS  and  are  arguably 
better  off  as  a  result.  While  we  would  not  necessarily  advoca 
that  for  pharmacy,  the  Government  had  better  come  good  o: 
its  commitment  to  support  the  new  pharmacy  contract. 

The  dentists  broke 
away  from  the  NHS 
and  are  arguably 
better  off  as  a  result 


Youiviews 


Plefippse  e-mail  your  views  to  chemdnjg@cmpinformation.con 


PSNC  has  highlighted  15,000sq  m  shopping  centres 


I  am  writing  with  regard  to  the 
article  'PSNC  can  arm  us  against 
Government  duplicity'  (Xrayser, 
C&D  November  8,  pi 7). 

The  British  Council  of 
Shopping  Centres  (BCSC)  only 
published  its  list  of  shopping 
developments  over  1 5,000sq  m  on 
October  17.  This  list  is  specifically 
referred  to  in  the  consultation 
paper  on  control  of  entrv  reform 
(p22)  and  PSNC  e-mailed  the  list 
to  all  LPC  secretaries  as  soon  as  it 
was  made  available.  A  link  is 
available  on  PSNC's  website. 

PSNC  has  asked  LPC 
secretaries  to  complete  and  return 
an  assessment  form  on  the  impact 
that  this  exemption  could  have  on 
existing  pharmacies  in  the  vicinity 
of  the  shopping  developments. 

PSNC  has  received  many  forms 
and  the  results  of  these  are  being 
incorporated  into  PSNC's 
response  to  the  control  of  entry 


reform  consultation  and  LPC 
secretaries  have  been  encouraged 
to  use  this  evidence  in  their 
response  to  the  consultation. 

Along  with  the  Primary  Care 
Centre  exemption,  the  1 5,()()()sq  m 
exemption  raises  concerns  for 
community  pharmacists  and 


patients.  MPs  and  patients  will  be 
able  to  relate  to  the  concerns  put 
forward  about  the  15,000sq  m 
exemption  because  its  implications 
are  clearer  than  those  related  to  the 
other  exemptions. 

With  this  information,  I  think 
Xrayser  will  find  that  PSNC  is 


making  a  concerted  effort  to 
encourage  contractors  through 
LPC  secretaries  to  lobby  MPs  o: 
the  package  of  measures,  with  tl 
aim  of  limiting  the  scope  of  the 
exemptions. 
Melanie  Smaus, 
public  affairs  officer,  PSNC. 


Watch  out  for  liability  when  supplying  BOC  oxygen  cylinders 


It  is  important  that  pharmacists 
who  supply  BOC  oxygen  cylinders 
with  integral  headsets  be  aware  of 
the  inherent  financial  risk  to  which 
they  are  exposed. 

Some,  but  not  all,  primary  care 
trusts  have  as  a  legacy  from  health 
authority  days,  a  gentleman's 
agreement  with  oxygen 
contractors  that  they  will 
reimburse  them  for  loss  or  damage 
to  headsets  held  by  patients. 


Recently,  a  patient  damaged  the 
plastic  cover  of  the  gauge  on  a  DD 
cylinder,  provided  to  an  oxygen 
concentrator  patient  under  a  local 
'quality  of  life1  agreement  dating 
from  PCT  days. 

BOC  has  informed  me  that 
there  is  a  flat  rate  charge  for  the 
repair  or  replacement  of  DD  size 
cylinders  of  £275. 

I  am  currently  awaiting  a 
decision  bv  the  PCT  as  to  whether 


the  former  gentleman's  agreeme 
extends  to  cylinders  with  integn 
headsets.  I  can  certainly  see  its 
point  when  an  oxygen  headset  a 
be  repaired  or  replaced  for  less 
than  £90. 

Please  note  that  a  similar 
liability  also  falls  on  pharmacies 
that  supply  such  organisations  a 
Mountain  Rescue  or  GP  surgeri 
Peter  Walton  MRPharmS, 
Workington. 
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BlackBAG 

I  starred  in 
my  own 
video  nasty 

Fracas  and  f  urores  over  shifting 
drugs  from  POM  to  P  always 
make  me  smile  when  I  leave  UK 
soil.  During  a  one-month  working 
trip  about  men's  health  in  the 
Philippines  I  used  the  local 
pharmacy  three  times.  On  each 
occasion  I  asked  for  and  received 
drugs  that  any  self-respecting  GP 
would  think  twice  about  before 
reaching  for  an  FP10. 

Not  that  there  is  too  much 
confusion  over  drugs  and  real 
drugs.  The  local  newspapers 
routinely  carry  dire  warnings  from 
|the  Government:  "Death  to  drug 
dealers.  The  Philippines  imposes 
[the  death  sentence  for  anyone 
handling  drugs." 

j  Just  as  well  the  clarity  is  there  or 
half  of  the  Philippine  pharmacists 
would  be  putting  their  affairs  in 
order  about  now.  Hut  if  there  is 
one  thing  they  hate  more  than 
drug  traffickers  it's  paedophiles. 
Forget  mere  death,  we  are  talking 
adical  circumcision  here. 
Back  from  work,  a  small  official 

"It's  just  a  video 
9f  young  boys 
alking  about 
sex,"  I  exclaimed 

tote  was  waiting  for  me  at  the 
totel.  "Your  registered  envelope  is 
juspicious.  Attend  the  Manila 
Central  Post  Office."  Standing 
nefore  six  men  carrying  machine 
;uns  and  one  woman  wearing  an 
ven  more  lethal  expression,  I  had 
10  know  ledge  of  the  envelope's 
ontents.  As  she  cut  open  the 
ackage  I  sighed  with  relief  seeing 
video  tumble  out  sent  by  UK 
olleagues  on  men's  health. 

"It's  just  a  video  of  young  boys 
alking  about  sex,"  I  exclaimed 
elpfully  as  seven  sets  of  eyebrows 
ose  in  unison  and  six  sets  of 
3refingers  tightened  convulsively. 
On  my  release  I  had  a 
tudding  headache  and  a  bad 
ose  of  faecal  incontinence  so  I 
ipped  in  to  'Mercury  Drugs'. 
Can  I  please  have  some  codeine 
id  kaolin  &.  morphine?"  More 
yebrows,  another  protracted 
iscussion  but  at  least  it  took  my 
lind  off  that  dreadful  dull  ache  in 
iy  groin. 

}r  Ian  Banks  is  a  CP  practising  in 
rorthern  Ireland 


TOPICAL  REFLECTIONS 


One  rule  for  the  rustics 

As  the  new  contract  staggers  towards 
implementation  the  news  on  the  rural  front  is 
sparse  and  in  particular  the  detail  of  the  agreement 
that  is  rumoured  to  have  been  made  between 
pharmacy  and  medicine  to  ensure  rural  peace. 

Fortunately  most  of  the  protagonists  of  yesterday 
have  been  keeping  a  low  profile  but  when,  the  other 
day,  a  regular  customer  announced  that  she  was  to 
be  the  new  dispenser  at  an  out-of-town  dispensing 
doctors'  practice  I  expressed  my  surprise.  She  was 
to  be  trained  'in-house'  by  the  outgoing  dispenser 


and  was  told  that  if  she  had  any  queries  the  doctors 
were  next  door  and  should  be  able  to  help. 

If  I  were  a  dispensing  patient  of  this  practice  I 
would  quickly  opt  for  prescribing  status  but  the  sad 
thing  is  that  to  most  patients  the  dispensary  is  a 
pharmacy  and  they  have  implicit  trust  in  the  staff 
employed.  My  technician  works  under  my 
supervision  and  is  currently  being  trained  to 
NVQ3.  At  the  very  least  any  agreement  that 
perpetuates  doctor  dispensing  must  insist  on  a 
similar  level  of  technician  qualification. 


You  have  to  speculate  to  accumulate 


Roche  Diagnostics'  cunning  ploy  to  increase  the 
sales  of  Accu-chek  Advantage  and  Compact  by 
preferentially  pricing  them  compared  with  their 
previous  Active  blood  glucose  meter  has  so  far 
worked.  There  is  no  way  the  public  will  buy  the 
Active  meter  at  £23.50  when  an  Advantage  can  be 
obtained  for  £7  or  the  Compact  for  £10. 

A  recent  customer  particularly  liked  the  Active 
meter  but  questioned  the  price  differential.  I  could 
not  provide  a  satisfactory  answer  and  could  not  cite 
my  suspicions  that  the  underlying  reason  was  the 
higher  profit  that  Roche  probably  enjoys  on  the 
strips  used  by  the  two  cheaper  meters. 


In  the  bleak  mid-winter 


Then  my  devious  mind  moved  up  a  gear.  Here 
was  a  regular  diabetic  patient  who  wanted  the 
higher  priced  machine  but  who  quite  reasonably 
preferred  not  to  pay  the  higher  price.  So  I  sold  it  to 
him  for  £10.  He  was  happy  and  so  was  I. 

Superficially  I  had  made  a  £5  loss  but  I  will 
recoup  this  on  the  first  pack  of  Accu-chek  Active 
strips  I  dispense  for  this  patient  by  supplying  the 
parallel  imported  product.  After  that  my  profit 
w  ill  improve  for  every  new  prescription  for  strips 
that  he  presents.  I  can  now  sell  the  Active  meter 
with  confidence  knowing  that  its  sale  is  in  my 
long-term  best  interest. 


Winter  colds  and  'flu  have  started  early  this  year  and  there  is  a  hint  from 
•  Australian  winter  just  ended  that  the  more  virulent  Fujian 
strain  could  make  its  presence  uncomfortably  felt  in  the  UK. 
Whether  it  does  remains  to  be  seen  but  the  sudden  demand 
for  cold  and  'flu  preparations  has  concentrated  my  mind 
on  my  rationale  for  recommending  OTC  medicines. 
Disease  confusion  is  the  most  common  red  herring 
presented  by  the  public,  a  problem  compounded  by  the 
multiplicity  of  branded  medicines  all  promising  miracles  of 
eatment  for  either  infection.  It  is  down  to  Dotty  and  the 
diligent  staff  on  the  medicines  counter  to  offer  sound  advice 
but  when  it  comes  to  diagnosis,  as  a  rule  of  thumb  I  tell  Dotty 
that  if  the  customer  is  still  standing  when  they  announce 
they  have  'flu  then  it  is  probably  a  cold. 

Either  way  it  is  only  the  symptoms  that  can  be  treated  and 
when  a  recommendation  is  requested  I  find  the  public  much 
prefers  a  blunderbuss  all-in-one  to  the  sore  throat  lozenge, 
cough  mixture,  decongestant  and  paracetamol  as  separate 
preparations  to  be  used  when  necessary.  So  which  of  the 
)  many  permutations  of  branded  medicines  should  I  suggest? 

Here  cynicism  starts  to  creep  in.  The  primary  criterion  is 
that  the  product  has  a  therapeutically  sound  formulation  but 
„t  that  I  have  to  think  of  my  business.  It  must  be  pharmacy  only, 
to  most  patient  groups  but  above  all  profitable.  This  winter  the 
brand  that  best  fits  my  specification  is  the  one  that  I  w  ill  recommend. 
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Ex-Lax  Senna  Pills.  Contains  Sennosides.  For  the  rehet  of  constipation. 
Legal  Status:  GSL.  Further  information  is  available  from 
Novartis  Consumer  Health,  Wimblehurst  Road.  Horsham  RH12  SAB. 
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Compliance  aids  and  the  new  contract 


Ever  since  my  first  sight  of  the 
new  contract  proposals  I  have  been 
apprehensive  about  the  inclusion 
in  Essential  Services  of  the  phrase 
"providing  compliance  aids 
needed  by  disabled  patients  (in 
line  with  the  Disability 
Discrimination  Act  1995)". 

I  am  pleased  to  see  that  Xrayser 
shares  my  concerns.  (C&D 
October  18,  pi 5). 

When  I  queried  this  point  at  my 
local  Charter  Roadshow,  I  was  told 
that  it  would  only  be  for 
'registered  disabled1.  I  therefore 
decided  to  find  out  exactly  what 
this  term  meant. 

The  NPA  (always  my  first  port 
of  call)  had  no  idea  and  suggested 
I  try  social  services.  Local  social 
services  told  me  that: 
©  if  a  person  had  a  disabled 
sticker  for  their  car  from  DVLA 
they  are  automatically  'registered' 
©  if  a  person  receives  DLA 
(disabled  living  allowance)  they  are 
automatically  'registered' 
®  otherwise  they  can  be  assessed 
by  the  local  authority/social 
services.  I  was  told  "to  be  honest, 
the  only  benefit  is  VAT  exemption 
for  buving  disability  aids". 

Therefore  the  term  'registered 
disabled'  is  meaningless  in  relation 
to  medicines  and  concordance 
with  a  medical  regime. 

Anyone  who  takes  medicines 
could  be  called  disabled  and  I 
think  social  services  would  be 
inclined  to  'register'  almost  anyone 
if  it  meant  that  they  could  have  a 
compliance  aid  for  free  from  their 
local  pharmacy. 

I  realise  that  the  term 
'compliance  aid'  encompasses 
more  than  MDS  but  in  reality  the 
vast  majority  is  .MDS.  Locally,  we 
arc  well  on  the  way  to  a  funded 
service  for  community  MDS.  I 
quote  from  the  July  Devon  LPC 
Newsletter:  "Social  Services  have 
also  agreed  that  the  current  levels 
of  demand  for  MDS  are  not 
sustainable  and  have  accepted  that 
if  a  person  is  identified  as  needing 
the  service  follow  ing  a  structured 
assessment,  this  w  ill  be  funded." 
Any  hint  of  a  free  service  in  the 
future  could  jeopardise  this. 

With  NICE  producing  protocols 
for  treatment  of  conditions  such  as 
high  blood  pressure  and  diabetes 
that  involve  the  use  of  many 
drugs,  what  used  to  be  decried  as 
'polypharmacy'  is  on  the  increase. 


Many  patients  find  this 
confusing  and  would,  I  am  sure 
prepared  to  be  called  'disabled' 
it  meant  that  all  their  tablets  we 
dispensed  in  MDS. 

As  an  Essential,  basically  pak 
Service  I  can  see  no  way  that 
PSNC  can  ensure  that  the 
explosion  of  demand  for 
compliance  aids  for  'disabled' 
people  would  be  adequately 
funded. 

Under  the  Disability 
Discrimination  Act  discriminat 
occurs  where  a  disabled  person 
treated  less  favourably  than 
someone  else,  for  a  reason  relati 
to  the  person's  disability  and  th 
is  unjustified.  I  do  not  provide 
MDS  to  non-disabled  so  how 
would  I  be  discriminating  again 
disabled  ones? 

Under  the  Act  a  service 
provider  can  refuse  to  serve  a 
disabled  customer  as  long  as  tht 
are  able  to  justify  such  action. 
Without  w  ishing  to  be  too 
dramatic,  would  avoiding 
bankruptcy  be  justification?  Th 
costs  of  materials  and  time  coul 
severely  strain  the  payment  for 
Essential  Services. 

I  have  been  told  that  legal 
opinion  suggests  that  not 
providing  compliance  aids  to 
patients  w  ith  disabilities,  w  ho  h 
a  need  for  those  aids,  is  in  breac 
of  the  DDA  and  renders  the 
service  provider  liable  to 
prosecution. 

It  follows  that  as  the  commur 
pharmacy  is  providing  a  service 
behalf  of  the  NHS,  it  is  only 
appropriate  that  the  NHS  shou 
fund  the  provision  of  such  aids. 

I  do  not  see  how  as  an  Essent 
Service  this  funding  could  be 
visible  and  adjusted  to  demand. 

I  am  all  in  favour  of  the  DDA 
and  know  that  PSNC  is  'on  our 
side'  but  would  feel  much  happ: 
if  anv  mention  ot  compliance  ai 
could  be  deleted  from  Essential 
Services. 

I  thought  I  was  a  voice  in  the 
wilderness  about  this  as  I  had  se 
no  letters  or  comments  about  it 
until  Xrayser  last  month.  I  agre 
that  providing  compliance  aids, 
needed  by  disabled  patients  (in 
line  with  the  DDA  1995),  is  an 
open-ended  commitment  to  an 
explosion  of  work  and  expense. 
Anne  Haines-Nutt  MRPharmS, 
Torquay. 


OFTupdatD 


UniChem  says 
keep  on  lobbying 


UniChem  is  urging  independent 
pharmacists  to  act  now  to  raise 
awareness  among  MPs  and  PCTs 
about  the  problems  still  associated 
in  the  Government's  plans  for 
regulating  pharmacies. 

Sales  and  marketing  director 
Martyn  Ward  has  warned  that  the 
proposals  in  the  Government's 
'balanced  package  of  measures' 
"must  not  and  cannot  be  taken 
in  isolation"  and  must  "link  back 
to  the  new  contract".  Describing 
the  situation  as  a  "mess",  he  said: 
"We  have  got  to  communicate 
strongly  what  we  want  people 
to  do." 

In  particular,  Mr  Ward  would 
like  more  clarification  of  the 
proposed  exemptions  to  the 
control  of  entry  regulations. 
Among  UniChem's  concerns  are: 
!•  The  15,000sq  m  refers  to 
"gross  lettable  space"  which 
includes  non-retail  areas. 
I  The  100  hours  is  designed  for 
supermarkets  and  could  see  some 
slippage  as  supermarkets  become 
unable  to  find  pharmaceutical 
[cover  for  100  hours  a  week. 
•>  There's  a  need  to  address  leap- 
frogging in  relation  to  minor  re- 
locations without  consultations. 

"The  document  needs  more 
explanation  and  that's  what  you 
should  be  demanding,"  he  told 
pharmacists  attending  a  special 


meeting  on  the  OFT  report 
at  UniChem's  Letchworth 
depot  last  week. 

"The  most  damaging  thing  of 
all  is  the  three  year  review,"  he 
warned.  "I  do  not  see  how  you  can 
have  the  confidence  to  invest  in 
your  pharmacy  if  you  haven't  got 
a  clue  of  what's  going  to  happen 
in  three  years'  time  or  if  you  do 
have  a  clue  that  there  will  be 
'simple  deregulation'  in  three 
years'  time." 

Mr  Ward  advised  pharmacists 
to  make  PCTs  aware  of  the 
problems,  to  talk  to  MPs  and  to 
write  to  the  Department  of 
Health.  "We  are  still  lobbying," 
he  added. 


Commons  motion  tabled 
on  OFT  deregulation 


^abour  MPs  have  backed  Tory 
vIPs  who  have  attacked  the 
jovernment  for  threatening  the 
:losure  of  large  numbers  of 
community  pharmacies  over  the 
leregulation  proposals  by  the 
)ffice  of  Fair  Trading. 

Chris  Grayling  and  a  group 
if  six  Tory  MPs  tabled  a 
Commons  motion  endorsing 
he  "widespread  concerns"  of 
ommunity  pharmacists  that 
be  OFT  proposals  would  lead 
~>  "deregulation  by  the 
ack  door". 

The  Tory  MPs  criticised  the 
rovernment  for  limiting  its 
;sponse  to  consulting  on  the 
implementation  of  the  OFT 
roposals  "without  giving  those 
'ho  retain  serious  anxieties  about 


them  the  opportunity  to  make 
further  representations  about  the 
consequences  of  the  changes". 

The  group  also  said  they 
recognised  the  important  role  that 
pharmacists  play  in  the  NHS  and 
the  potential  they  offered  to  take 
pressure  off  the  primary  care 
sector  and  to  improve  the 
diagnostic  capabilities  of  the 
health  service. 

They  called  on  the  Government 
not  to  press  ahead  with  its  plans 
unless  and  until  it  can  clearly 
demonstrate  its  proposals  will  not 
lead  to  large  numbers  of 
community  pharmacies  closing. 

Labour  MPs  escalated  the  row 
this  week  by  signing  the  motion 
tabled  by  the  Tories  in  a  highly 
unusual  move. 


Made  from 

natural 
senna  extract 


For  gentle,  effective 


EX-LAX  M 

SENNA  PILLS  (Sennosides)  n> 


^  Gef  the 
?*-Zax  feeling 


Ex-Lax  Senna  Pills.  Contains  Sennosides.  For  the  relief  of  constipation. 

Legal  Status:  GSL.  Further  information  is  available  from 
Novartis  Consumer  Health.  Wimblehurst  Road.  Horsham  RH12  5AB. 
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Report  IPMI  conference 


New  Charter  could  be 
unsustainable  -  Wood 


The  Institute  ot 
Pharmacy 
Management 
International  held  its 
autumn  seminar 
last  Sunday  and 
considered  the 
changes  that  lie 
ahead  for 
pharmacy,  both  in 
the  NHS  and  its 
own  internal 
reconfiguration 


The  structure  of  the  RPSGB 
Council  could  be  threatened  under 
tlie  proposed  new  Charter,  a 
member  has  warned. 

Nicholas  Wood,  a  former 
president  of  the  Society  who  was 
re-elected  to  Council  under  the 
Save  Our  Society  banner,  said  that 
the  new  Charter  will 
f  undamentally  alter  the  nature  of 
the  Society,  with  more  integration 
of  technicians  and  support  staff 
into  the  profession. 

Mr  Wood  warned  that,  under 
the  Council  model  proposed  in  the 
draft  Charter,  the  two  places 
suggested  for  technicians  would  be 
unsustainable  in  the  longer  term. 
In  time,  they  will  need  more 
adequate  representation.  "I  do  not 
necessarily  think  that  is  a  bad 
thing,  but  we  do  need  to  think 
about  it,"  he  said. 

Under  the  new  structure 
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pharmacists  w  ould  have  less  say  in 
the  running  of  the  Society  and 
pharmacy  because  there  will  be  a 
broader  membership.  There  may 
also  be  more  prescribers  than 
pharmacists  in  the  future. 
Certainly  pharmacists  will  be 
doing  quite  different  things  to 
what  they  are  doing  now,  he 
added.  "Will  that  be  such  a  bad 
thing?  It  may  not  if  we  know 
where  we  are  going." 

Mr  Wood  w  as  critical  of  the  w  ay 
the  Society  has  communicated  the 
modernisation  process  to 
members.  It  could  have  avoided 
much  of  the  "constitutional 
conflict"  over  its  modernisation 
process  if  it  had  set  out  a  clear 
statement  of  intent  for  the  future 
of  the  profession,  he  argued. 

If  such  a  statement  had  been 
made,  there  could  have  been 
informed  debate  leading  to  a 
strategic  plan.  Instead,  there  has 
been  a  failure  of  the  recent 
leadership  to  "foresee,  anticipate 
and  explain  the  likely  consequence 
of  the  modernisation  programme 
that  has  led  us  to  the  unnecessary 
conflict  that  we  have  within  the 
Society  today". 

Despite  a  second  draft  Charter 
having  been  issued  for  a  brief 
consultation  period  (closing  on 
November  14),  Mr  Wood  said  a 
number  of  problems  still  existed. 
The  first  was  the  weighting  of  the 
Charter's  objects.  One  of  the  new 
objects  for  the  Society  would  be 
"to  safeguard,  maintain  the 
honour,  and  promote  the 


Nicholas  Wood 


effectiveness  and  interests  of  th 
profession  of  pharmacy". 

It's  not  about  members 
anymore,  he  said,  as  the  object 
could  cover  counter  assistants, 
dispensing  technicians  and 
even  dispensing  doctors' 
assistants. 

The  Council  under  the  new 
Charter  could  also  make  "all  soi 
of  regulations  to  make  all  sorts  i 
membership  categories",  he 
argued.  Council  could  decide  tc 
extend  the  membership  "w  ith  n 
pre-agreement  of  the  existing 
membership". 

The  Charter  holds  only  the 
promise  of  a  new  Senate,  he 
said,  which  could  set  up  a 
professional  board,  but  this  is 
not  explicitly  stated. 


Support  for  contract  with 
'mobile  pharmacist' 


Perhaps  the  new  contract  could  be 
assigned  to  the  pharmacist,  not  the 
premises,  suggested  Mark  ko/iol. 

Locums  could  act  as  "mobile 
pharmacists"  if  they  had  a 
contract  and  could  go  from 
pharmacj  to  pharmacy  to  provide 
services  which  the  contractor  was 
not  qualified  or  able  to  provide 
him  or  herself.  Mr  Koziol  has 
launched  the  Pharmacists1 
Defence  Association  w  hich  w  ill 
represent  employee  pharmacists. 

Felicitv  Cox,  chief  executive  of 
Watford  &  Three  Rivers  PCT, 


agreed:  "I  don't  see  why  this 
should  not  be  an  opportunity. 
NHS  professionals  should  be 
trained  to  a  certain  standard,  so 
address  the  locum  workforce 
would  be  to  make  sure  they  are 
maintaining  their  skills ." 

PSNC  chief  executive  Sue 
Sharpe  added:  "There's  a 
tremendous  opportunity  for 
locum  pharmacists  to  skill 
themselves  up.  The  locum  that 
can  offer  the  skills  to  provide 
medicines  management  can  use 
those  skills  to  help  the  pharmac 
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Report  IPM1  conference 


New  contract  o 
in  service  provisi 


flexibility 


Not  all  pharmacists  may  need  to 
offer  enhanced  services  in  the  new 
contract  framework,  FSNC  chief 
executive  Sue  Sharpe  has 
suggested. 

Once  the  new  contract 
commences  there  will  be  a  gradual 
transition  for  contractors  from 
providing  the  basic  tier  essential 
services'  to  services  in  the 
enhanced  level.  "Whether  we  get 
to  a  stage  where  all  pharmacies 
offer  enhanced  services  is  a  matter 
of  debate,"  she  said.  Pharmacies  in 
airports,  for  example,  may  not  be 
in  appropriate  place  for  enhanced 
services  to  be  offered.  "But 
:ertainly,  we  expect  to  see  the 
majority  of  pharmacies  moving  to 
provide  enhanced  servcies." 

As  for  additional  services,  Mrs 
sharpe  stressed  that  although 
hese  will  be  specified  and  the 
?alue  agreed  at  a  national  level,  the 
iervices  will  be  commissioned 
ocally,  and  the  essential  and 
inhanced  contracts  may  include 
provision  of  a  number  of  these 


services,  in  agreement  with  the 
local  PCT.  PCTs  and  contractors 
will  continue  to  be  able  to  develop 
innovative  services  to  fulfil  local 
needs,  she  emphasised,  saying: 
"We  do  not  wish  in  any  way 
to  suppress  the  energy  that 


What  PCTs  want 


'CTs  are  now  moving  into  a 
eeond  phase  of  commissioning, 
ooking  more  closely  at  primary 
[are  services,  chronic  care  and 
leeping  people  out  of  hospital, 
iut  as  there  is  a  need  to  reach  out 

the  whole  community, 
harnessing  the  pharmacist  will  be 
tie  critical  thing  we  need  to  do", 
aid  Felicity  Cox,  chief  executive 
f  Watford  &  Three  Rivers  PCT. 
Ms  Cox,  who  is  also  a 
harmacist,  said  that  PCTS  are 
eing  tasked  with  commissioning 
te  whole  care  pathway,  not  just 
'om  when  someone  is  ill,  but  also 
toking  at  prevention.  "It's  about 
loking  at  the  whole  system,  and 
ot  just  bits  of  it,"  she  said.  The 
ew  General  Medical  Services 
Jntract  is  not  just  about  GPs,  but 
1  health  professionals.  And  as  the 
MS  contract  will  have  to  provide 
:rvices  across  the  PCT,  even  if 
at  all  the  GPs  are  able  to  provide 
ie  services,  this  will  impact  on 
ie  new  pharmacy  contract. 
As  a  PCT  chief  executive,  Ms 
ox  said  that  she  hoped  the  new 
larmaev  contract  would  set  a 


comes  at  a  local  level." 

The  Department  of  1  leath  is 
proposing  that  prescription 
interventions  be  placed  in  the 
enhanced  contract.  However, 
PSNC  wants  the  basic- 
interventions  that  pharmacists  do 
automatically  to  be  included  as  an 
essential  service,  and  have  the 
more  demanding  interventions, 
which  require  a  higher  lev  el  of 
clinical  input,  to  be  recognised  in 
the  enhanced  level. 

There  is  also  some  debate  about 
where  minor  ailments 
management  should  be  placed  in 
the  contract.  Almost  SO  per  cent  of 
PCTs  want  to  develop  this  locally, 
but  PSNC  is  arguing  that  this  is  in 
the  scope  of  what  pharmacists  do 
everyday,  "so  it  makes  no  sense  to 
have  it  as  a  locally  commissioned 
service",  she  argued. 

Although  the  contract 


framework  has  been  given  a  sound 
endorsement  by  contractors  this 
week,  Ms  Sharpe  said  on  Sundav : 
"We  are  not  vet  at  a  position  where 
we  are  able  to  talk  about 
remuneration  in  detail." 

Asked  about  the  rumour  that 
there  is  a  compact  between  PSNC 
and  the  Government  to  halve  the 
dispensing  fee  over  the  next  lew 
years,  Mrs  Sharpe  responded:  "I 
would  be  happv  to  scotch  that 
rumour.  There  is  no  such 
compact.  Hut  we  are  all,  the  NHS 
confederation,  PSNC  and  the 
DoH,  looking  across  the  board  to 
see  how  best  to  reward 
pharmacists.  It's  fairly  clear  that 
there  will  be  significant  changes 
in  the  income  flows.  Hut  certainly 
we  have  had  no  div  isions  of  v  iews 
that  we  have  to  provide  funding 
for  the  quality  of  service  we  have 
to  prov  ide." 


measurable  quality  standard  for  all 
community  pharmacies.  She 
would  also  like  to  ensure  there  is 
increased  access  for  patients  near 
to  home  -  "who  is  best  placed?  not 
the  GP,  but  communit) 
pharmacies"  -  and  also  see 
improved  support  of  patient  and 
professional  management  of  long- 
term  conditions. 

"This  is  the  absolutely  crucial 
part  of  the  contract,"  she  said. 
"Eight  out  of  10  long-term 
conditions  are  the  biggest  cause  of 
unplanned  admission  to  secondary 
care.  Dealing  with  capacity  in 
hospital  is  about  getting  the 
primary  care  services  right  in 
supporting  patients,  and 
community  pharmacists  are 
probably  the  best  patient  aware  in 
primary  care." 

Ms  Cox  warned  of  the  need  to 
ensure  the  new  pharmacy  contact 
was  balanced.  "The  new  contracts 
are  about  commissioning  what 
people  want  locally,  not  a  'one  size 
fits  all'  service.  This  is  the 
challenge  for  PCTs  and 
pharmacists." 
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[Pharmacyupdate 


Continuing  her  series  on  baby  and  child 
development,  Fawz  Farhan  MRPharmS  looks  at 
infant  feeding 


THE  COLLEGE  OF  PHARMACY  PRACTICE 

This  course  (module  1287),  in  association  with  multiple  choice 
questions  being  published  in  C&D  December  6,  provides  one 
hour's  continuing  education 


To  know  the  advantages  of  breast  feeding 

To  understand  milk  production 

To  know  what  advice  to  give  if  there  are  problems 

To  be  able  to  give  advice  on  the  mother's  diet  and  drugs 

To  be  aware  of  the  alternative  feeding  products  available 


For  the  first  few  months  of  a 
baby's  life,  milk  is  the  sole  source 
of  sustenance.  Breast  milk  is  the 
ideal,  because  it  is  nutritionally 
complete  and  contains  a  number 
of  other  substances  absent  from 
formula  milk  such  as  antibodies 
and  growth  factors.  However, 
some  women  will  turn  to  infant 
formula  milk,  either  as  a  back  up 
or  alternative  to  breast  milk. 

Whatever  the  approach, 
parents  will  be  coming  to  the 
pharmacy  for  authoritative  and 
objective  advice  on  all  matters 
concerning  infant  feeding, 
including  breastfeeding 
concerns,  bottle  sterilisation 
land  expression  of  milk. 


(Mammary  glands  and 
milk  production 

The  mammary  glands  are 
composed  of  1 5-20  lobes 
surrounded  by  adipose  tissue. 
Each  lobe  is  subdivided  into 
lobules  and  the  milk  secreting 
alveoli  are  embedded  in  the 
connective  tissue  of  these  lobules. 
During  milk  production,  the  milk 
is  carried  via  the  mammary  ducts 
to  the  ampullae  where  it  is  stored, 
ready  for  release  through  the 
lactiferous  ducts  to  the  nipple 
when  the  baby  starts  to  suckle. 

This  release  of  milk  on  sucking 
is  called  the  "let  down"  reflex. 
The  reflex  can  also  be  activated 
before  the  baby  starts  feeding,  for 
example  when  hearing  or  seeing 
the  baby,  resulting  in  milk  leaking 
3ut  of  the  breast. 
Milk  supply 

Vlilk  production  is  based  on 
supply  and  demand.  The  breasts 
oroduce  milk  in  response  to  the 
)aby  feeding  at  the  breast,  so  the 


Breast  is  best:  National  Breastfeeding  Awareness  Week  2004  will  be  from  M 
For  more  information  on  breastfeeding  log  on  to  www.breastfeeding.nhs.uk 


more  the  baby  feeds  the  more 
milk  is  produced.  Feeding  on 
demand  is  usually  advocated 
early  in  the  baby  's  life  to  help 
establish  milk  production  and 
women  are  usually  recommended 
to  avoid  formula  milk  at  this 
stage  as  it  may  reduce  normal 
milk  supply. 

Composition  of  breast  milk 
The  milk  produced  in  the 
first  few  days  after  birth  is 
called  colostrum.  It  is  creamy 
with  a  yellow  appearance  and  is 
distinct  from  the  milk  produced 
later.  Colostrum  is  rich  in  calories, 
protein  and  antibodies,  which 
are  all  easily  absorbed,  with 


antibodies  being  absorbed 
directly  from  the  stomach. 

The  change  from  colostrum 
to  milk  occurs  around  day  three. 
This  milk,  called  transitional 
milk,  is  produced  until  the  fourth 
week  when  normal  milk  starts 
to  appear. 

The  composition  of  milk 
also  changes  during  each  feed. 
The  first  volume  each  time  is 
the  water)  fore  milk,  which 
effectively  quenches  the 
baby's  thirst.  This  is  then 
followed  by  the  richer  hind 
milk,  which  is  the  nutritious 
part  ol  the  feed  containing  the 
calories  the  baby  needs. 

Chemist&Druggist 
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Breastfeeding  mothers  need  to  be 
aware  of  their  diet  and  liquid 
intake  to  ensure  a  good  and 
nutritious  supply  of  milk. 

Women  should  increase  their 
calcium  intake,  for  example, 
through  eating  dairy  products, 
nuts  and  green  leafy  vegetables. 
Vitamin  and  mineral  supplements 
are  not  necessary  unless  the  diet  is 
lacking,  especially  in  calcium  and 
vitamins  C,  B<,  and  B12. 

Mothers  who  are  breastfeeding 
often  complain  of  being  tired, 
drained  and  hungry  all  the  time. 

Continued  on  page  22  fa 
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Breast  milk  production  uses 
up  .1  lot  of  calories  (about  500 
extra  a  day)  so  requires  the 
mother  to  adopt  a  high-energy 
diet  to  compensate.  Kating 
larger  quantities  at  meal  times 
and  regular  healthy  snacks  - 
such  as  dried  fruits  and  nuts 
rather  than  confectionery  and 
crisps  -  will  help  meet  the 
additional  demands  of 
breastfeeding. 

Some  women  may  be  tempted 
to  diet  after  the  baby  is  born  to 
help  them  return  to  their  previous 
weight.  It  is  unwise  to  do  this 
or  to  avoid  certain  foods  during 
breastfeeding,  as  the  mother 
will  be  depriving  herself  and 
her  baby  of  essential  nutrition. 

If  a  particular  food  is 
suspected  of  upsetting  the 
baby,  the  mother  should  be 
referred  to  the  health  visitor 
first  before  eliminating  the 
food.  Common  culprits  include 
onions,  garlic,  citrus  fruits  and 
spices.  Milk  and  dairy  products 
are  sometimes  blamed  but  these 
are  an  essential  calcium  source 
and  medical  advice  should 
be  sought. 

The  benefits  of  breast  milk  to  the 
infant  have  been  well 
documented.  Breast  milk: 
Q  provides  all  the  necessary 
nutrients  in  the  right  proportions 
9  comes  in  an  easily  digestible 
and  absorbed  form  and  produces 
the  right  pH  for  intestinal  flora, 
thus  protecting  the  baby  against 
stomach  upsets,  diarrhoea  and 
constipation 

O  contains  antibodies  and  white 
blood  cells  that  help  boost  the 
developing  immune  system, 
helping  babies  to  fight  infections. 
Breastfed  babies  have  been  found 
to  be  less  susceptible  to  gastro- 
enteritis, urinary  tract  or  ear 
infections,  and  coughs  and  colds, 
compared  with  babies  who  are  not 
breastfed 

reduces  the  likelihood  of 
allergies  such  as  eczema  and 
asthma 

Q  contains  grow  th  factors, 
essential  fatty  acids  and  other 
substances  that  help  with  the 
baby's  growth  and  development 
#  may  help  protect  against 
juvenile  diabetes  in  the  genetically 
susceptible 

@  has  been  shown  in  some 
studies  to  lead  to  better  dental 
health  and  eyesight 
O  helps  the  weaning  process 
because  the  flavour  and  texture 
of  breast  milk  changes  in  line 
with  what  the  mother 
has  eaten. 


Different  teats  are  available  depending  on  the  baby's  age 


Breastfeeding  also  has 
benefits  for  the  mother: 

it  promotes  bonding  between 
mother  and  baby 

it  helps  contract  the  uterus 
back  to  its  pre-pregnancy  size 
more  quickly 

D  the  extra  fat  laid  dow  n  in 
pregnancy  is  used  for  breast  milk 

studies  have  shown  that 
breastfeeding  for  three  months  or 
more  may  reduce  the  risk  of 
breast  or  ovarian  cancer  later 
O  breastfeeding  is  practical, 
allow  ing  the  baby  to  be  fed  on 
demand  any  where  and  anytime. 


Blocked  milk  ducts 

Milk  ducts,  w  hich  become 
blocked  as  a  result  of  poor 
drainage,  can  lead  to  hard,  painful 
lumps  in  the  breast.  The  woman 
should  check  for  reasons  for 
obstruction,  such  as  a  tight  bra  or 
something  pressing  into  the  breast 
when  feeding. 

A  good  feed  can  sometimes 
unblock  the  ducts.  If  lef  t 
untreated,  the  condition  can  lead 
in  mastitis 
Mastitis 

Breast  infections  (mastitis)  can 
occur  around  the  time  of 
childbirth.  An  infected  breast 
usually  appears  red  and  swollen 
and  feels  warm  and  tender.  It  is 
treated  with  antibiotics. 

A  breast  abscess,  which  is  more 
rare,  is  a  collection  of  pus  in  the 
breast.  An  abscess  may  develop  if 
a  breast  infection  is  not  treated.  It 
is  treated  w  ith  antibiotics  and 
usually  drained  surgically. 
Engorgement 

Engorgement  occurs  when  there 
is  a  delay  in  feeding.  The  breasts 
become  swollen,  hard  and  painful. 
Feeding  on  demand  and  letting 


the  baby  feed  early  and  frequently 
can  help  prevent  engorgement. 
The  condition  is  eased  once  milk 
is  released  through  feeding, 
expressing  or  smoothing  the  milk 
out  of  lumpy  areas  towards  the 
nipple  with  the  finger.  Milk 
expressed  with  a  breast  pump  can 
be  stored. 

Applying  hot  flannels  to  the 
breasts  can  also  ease  pressure  and 
encourage  milk  flow. 
Sore  nipples 

This  is  common  in  the  first  few 
weeks  of  breastfeeding  and  is 
often  caused  by  poor  positioning 
of  the  baby.  The  health  v  isitor  will 
be  able  to  check  this  and  advise  on 
more  comfortable  positions. 
Special  nipple  creams  can  be 
applied  to  help  soothe  sore  and 
cracked  nipples.  Rubbing  breast 
milk  into  the  cracks  at  the  end  of 
the  feed  is  also  recommended. 
Failing  that,  a  protective  nipple 
shield  can  be  used. 

Sore  nipples  can  also  be  helped 
by  changing  breast  pads 
frequently  and  avoiding  those 
with  plastic  backing;  wearing 
cotton  bras  to  allow  the  skin  to 
breathe;  sleeping  topless  with  a 
towel  underneath  to  catch  any 
leaks;  keeping  nipples  clean  and 
dry;  and  avoiding  soap. 

Thrush  in  the  baby's  mouth  can 
cause  sore  nipples  and  should  be 
investigated  and  treated. 


Bottles  are  used  for  feeding  the 

baby  with  formula  milk  or  breast 

milk  that  has  been  prev  iously 

expressed. 

Sterilisation 

The  most  important 

consideration  when  bottle  feeding 

Continued  on  page  24  ► 


NiQuitin  CQ,  NiQuitin  CQ  Clear  Pro 
Information.  Presentation:  NiQuitin  CQ: 
pinkish-tan,  square,  transdermal  pat 
NiQuitin  CQ  Clear:  Transparent,  sq 
transdermal  patches.  Both  presentation 
available  in  three  strengths  (sizes):  NiC 
CQ,  NiQuitin  CQ  Clear  Step  1  (conta 
1l4mg  nicotine  per  22cm;  patch),  NiC 
CQ,  NiQuitin  CQ  Clear  Step  2  (conta 
78mg  nicotine  per  15cm2  patch),  NiC 
CQ,  NiQuitin  CQ  Clear  Step  3  (conta 
36mg  nicotine  per  7cm:  patch),  deliv 
21mg,  14mg,  7mg  nicotine  respective 
24  hours.  Indications:  Relief  of  nic 
withdrawal  symptoms,  including  era 
associated  with  smoking  cessation.  If  pos 
use  with  a  stop  smoking  behavioural  su| 
programme  Dosage  and  administra 
Patch  users  must  stop  smoking  compl 
For  a  habit  of  more  than  10  cigarettes  i 
start  with  Step  1  for  6  weeks,  then  con 
with  Step  2  for  2  weeks  and  finish  with 
3  for  2  weeks.  For  a  habit  of  10  oi 
cigarettes  a  day,  start  with  Step  2  for  6  v 
then  finish  with  Step  3  for  2  weeks.  For 
results  complete  full  course  of  treatmen 
not  use  for  more  than  1 0  consecutive  w 
If  patients  still  smoke  or  resume  sm< 
they  should  seek  doctors'  advice  b 
using  a  further  course.  Apply  patch  to  c 
dry  skin  site  once  a  day  preferably  soon 
waking.  Remove  patch  after  24  hours 
apply  new  patch  to  a  fresh  skin  site.  Pa 
may  be  removed  before  going  to 
However,  24  hour  use  is  recommende 
optimum  effect  against  morning  cra\ 
Wear  only  one  patch  at  a  time  \ 
handling  patch  avoid  touching  eyes  or 
Wash  hands  after  use  in  water 
Contraindications:  Use  by  non-smc 
occasional  smokers,  children  under  12  R> 
heart  attack  or  stroke,  severe  irre 
heartbeat,  unstable  or  worsening  an 
resting  angina.  Hypersensitivity  to  the  | 
or  ingredients  Precautions:  Use  onl 
doctors'  advice  in  adolescents  12-17  \ 
cardiovascular  disease  (e.g.  heart  failure,  i 
angina,  cerebrovascular  disease,  vasosf 
disease,  severe  peripheral  vascular  disf 
uncontrolled  hypertension,  severe  ren 
hepatic  impairment,  peptic  i 
hyperthyroidism,  insulin-dependent  diat 
phaeochromocytoma,  atopic  or  eczem, 
dermatitis.  Concomitant  medication 
need  dose  adjustment  following  smi 
cessation;  caffeine,  theophylline,  imiprai 
pentazocine,  phenacetm,  phenylbuta: 
insulin,  tacrine,  clomipramine,  adren 
blockers  may  need  dose  decrease;  adrer 
agonists  may  need  dose  increase.  Pa' 
should  be  warned  not  to  smoke  or  use 
nicotine-containing  patches  or  gums  \ 
using  NiQuitin  CQ,  NiQuitin  CQ  Clear, 
safely  away  from  children  Ch 
consumption  of  nicotine  can  be  toxic 
addictive  Side  effects:  Transient  rash,  itc 
burning,  tingling  at  site  of  application  si 
resolve  on  removal  of  patch;  rarely,  ai 
skin  reactions.  Occasionally,  tachycardia.  < 
systemic  effects  may  relate  either  to 
patches  or  smoking  cessation:  nai 
dyspepsia,  constipation,  cough,  pharyr 
dry  mouth,  arthralgia,  asthenia,  pain,  head 
myalgia,  flu  type  symptoms,  dizziness, 
disturbance.  Abnormal  dreams,  nervous 
If  side  effects  experienced  are  excessive, 
1  users  can  step  down  to  Step  2 
remainder  of  initial  6  weeks,  then  use  S 
for  final  2  weeks  Pregnancy  and  lact£ 
incl.  trying  to  become  pregnant:  Free 
and  nursing  women  should  be  advised  1 
to  give  up  without  nicotine  replacei 
therapy,  but  should  this  fail,  a  m€ 
assessment  of  the  risk/benefit  should  be  n 
tegal  category:  GSL  Product  lici 
number:  NiQuitin  CQ  21mg  (Stepl),  1 
(Step  2),  7mg  (Step  3):  00079/0347,  C 
0345;  NiQuitin  CQ  Clear  21mg  (Sti 
14mg  (Step  2),  7mg  (Step  3):  00079/C 
0355,  0354  Product  licence  hoi 
GlaxoSmithKline  Consumer  Health' 
Brentford,  TW8  9GS,  U.K.  Pack  size 
RSP:  All  strengths  7  patches  £17.49;  St 
only  14  patches  £32.95  Date  of  last  revi 
December  2002  NiQuitin  CQ,  NiQuitii 
Clear,  CQ  and  Committed  Quitter; 
trade  marks  of  the  GlaxoSmithKline  g 
of  companies. 
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When  smokers  are  trying  to  quit,  cravings  can 
catch  them  out  at  any  time. 

NiQuitin  0®  24-hour  patches  provide 
nicotine  continuously,  offering  round-the-clock 
craving  protection. 

Recommend  NiQuitin  ®  24-hour  patch  to 
cover  your  customers  against  cravings  and  help 
them  get  through  another  day  smoke  free. 


NiQui 

Nicotine 


STOP     SMOKING  AID 

COMMITTED  OHimtHS  Slop  Smoking  Plai 


Nicotine 


NiQuitL 


Nicdtine 
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is  sterilisation.  Once  the  bottle 
and  its  components  are 
thoroughly  washed,  several 
sterilisation  methods  can  be  used: 
Chemical  sterilisation  - 
sterilising  tablets  or  liquids  are 
mixed  with  water  in  a  sterilising 
unit  or  bucket.  Bottle,  teats  and 
lids  are  then  left  immersed  for  the 
time  given  in  the  instructions. 
When  ready,  the  components 
should  be  used  without  rinsing, 
but  carers  could  use  previously 
boiled  and  cooled  water  if  they 
prefer  to  rinse. 
Sterilisation  by  boiling 
washed  equipment  is  put  in  a 
large  pan  with  a  lid,  covered  with 
water  and  left  to  boil  for  at  least 
10  minutes  (teats  need  only  three 
minutes).  Teats  may  degrade 
more  often  with  this  method  and 
will  need  replacing. 
Steam  sterilisation  -  special 
units  allow  bottles  and 
components  to  be  stacked  and 
sterilised  in  around  three  minutes. 
The  units  are  either  plugged  in  or 
arc  placed  in  the  microwave. 
Steam  is  more  efficient  at 
sterilisation  than  boiling. 
Teats 

Teats  come  in  different  shapes 
ind  sizes  with  different  hole  sizes 
or  number  of  holes  for  different 
flow  rates.  The  more  holes,  the 
faster  the  flow,  and  the  more 
suitable  they  are  for  older  babies. 
The  packaging  usually  indicates 
which  flow  rates  are  suitable  for 
which  ages.  If  the  hole  is  too 
small,  the  baby  will  be  sucking 
hard  to  get  enough  milk  out.  If 
the  hole  is  too  large,  babies  may 
spit  and  splutter  because  they 
cannot  keep  up. 

The  different  shape  and  size  of 
teats  means  choice  for  the  mother 


Drugs  in  breast  milk 

The  BNF  lists  the  drugs  that  are  excreted  through  breast  milk.  For 
many  drugs  there  is  not  enough  evidence  to  know  whether  the  effect  is 
harmful  to  the  baby  or  not,  so  the  general  advice  is  to  avoid  drugs 
unless  essential  to  the  mother. 

The  effect  of  drugs  on  the  baby  varies.  Some  can  cause  toxicity  if 
they  are  excreted  in  the  milk  in  significant  amounts.  Breast  milk  can 
concentrate  some  drugs,  such  as  iodides,  so  that  they  are  higher  than  in 
maternal  plasma. 

Drugs  may  also  inhibit  lactation  in  the  mother,  the  sucking  reflex  in 
the  baby  or  result  in  hypersensitivity. 


Bottle  feeding 
involves  scrupulous 
sterilisation  of  all 
equipment  including 
the  bottles,  teats  and 
lids.  Steam  is  more 
efficient  at 
sterilisation  than 
boiling 


in  finding  one  that  the  baby  is 
most  comfortable  with.  The 
options  are  latex,  silicone,  wide- 
necked,  disposable  and 
orthodontic  designed  to  help  with 
dental  development.  Some  claim 
to  be  clinically  proven  to  reduce 
colic  symptoms. 
Expressing  milk 
Expressing  milk  enables  partners 
to  share  the  experience  of  feeding 
while  allowing  the  baby  to 
continue  receiving  breast  milk.  It 
can  also  help  mothers  manage 
their  return  to  work  more  easily. 

If  a  baby  has  had  enough 
milk  from  one  breast,  the  milk 
from  the  other  breast  can  be 
expressed  for  use  at  a  later  date. 
Alternatively,  milk  can  be 
expressed  if  the  baby  is  asleep 
and  the  breasts  arc  getting 


Tips  for  successful  breastfeeding 

Pharmacists  should  encourage  breastfeeding  mothers  to: 
•  eat  when  they  feel  hungry  and  choose  healthy  snacks 
©  ensure  they  drink  plenty  of  liquids,  especially  in  hot  weather 
©  eat  a  wide  variety  of  foods 

©  try  to  avoid  cutting  out  foods  from  the  diet  unless  they  think  it  is 
upsetting  the  baby,  in  which  case  they  should  discuss  it  with  the 
health  visitor  first 

O  keep  alcohol  intake  low,  particularly  just  before  a  feed,  as  it  can 
unsettle  the  baby 

®  avoid  too  much  caffeine  from  tea  and  coffee. 


engorged,  thereby  allowing  the 
partner  to  give  the  next  feed. 

Milk  can  be  expressed  by  hand 
(the  health  visitor  can  advise  on 
technique)  or  by  a  breast  pump. 
Pumps  are  either  hand  or  battery 
operated,  and  mimic  the  baby's 
feeding  and  sucking  action  to 
trigger  the  "let  down"  reflex.  The 
milk  is  expressed  directly  into  the 
feeding  bottles. 

The  breast  pump  components 
need  to  be  sterilised  before  use. 
Expressed  milk  can  be  stored  in 
the  freezer  for  up  to  three  months 
or  in  the  fridge  for  24  hours. 
Formula  milk 

Some  mothers  will  decide  to  use 
formula  milk,  either  as  a 
supplement  to,  or  instead  of, 
breast  milk. 

From  birth  to  12  months,  the 
baby  can  be  given  infant  formula 
milk  in  preference  to  cow's  milk. 
Although  it  is  based  on  cow's 
milk,  formula  milk  has  been 
especially  formulated  to  resemble 
breast  milk  as  much  as  possible,  in 
terms  of  nutritional  needs  and 
vitamin  and  mineral 
requirements. 

There  are  several  brands  for 
mothers  to  choose,  and  even 
within  each  brand  there  are 
products  aimed  at  different  age 
groups  such  as  "first  milk"  and 


"follow7  on"  milk.  Products  aim< 
at  the  "hungrier"  baby  are  more 
concentrated,  while  some  are 
formulated  with  a  thickening 
agent  to  help  prevent  milk  bein^ 
regurgitated. 

If  there  is  a  strong  history  of 
atopic  disease,  the  baby  may 
develop  an  allergic  reaction  to 
formula  milk,  and  the  doctor  or 
health  visitor  may  recommend  a 
non-dairy  alternative  such  as 
soya-based  milk.  Unmodified 
goat's  milk  or  sheep's  milk  are  n 
nutritionally  suitable  for  babies 
under  one. 

All  baby  milks  in  the  UK  hav 
to  comply  with  rigorous 
legislation  and  have  to  contain  t 
same  basic  formula.  There  are 
also  restrictions  on  how  infant 
formula  milks  are  advertised  am 
promoted  -  they  must  advocate 
that  breast  milk  is  best. 

Farpz  Farhan  is  visiting  lecturer  i, 
pharmacy,  King's  College,  Londo 


Actionplar 


1 .  Make  sure  you  are 
knowledgeable  about  the 
benefits  of  breastfeeding. 

2.  In  your  practice  workbook 
list  the  potential  problems  (tha: 
is,  things  that  can  go  wrong  in 
the  process)  of  breastfeeding, 
then  write  solutions  to  these 
problems. 

3.  Eist  some  disadvantages  of 
breastfeeding.  Be  prepared  to 
respond  to  a  prospective  mothe 
who  raises  such  reservations 
when  considering  how  she  will 
feed  her  imminent  offspring. 

4.  Do  you  stock  a 
comprehensive  range  of  bottles 
and  teats?  What  are  the 
advantages  and  disadvantages  o 
the  different  types?  Which  do 
you  recommend  and  why? 

5.  Should  you  increase  your 
range  of  products  for  bottle 
sterilisation? 

6.  Do  you  stock  a  reasonable 
range  of  formula  milk?  Have  yc 
discussed  your  selection  with 
local  health  visitors?  Are  you 
sure  you  know  for  which  babies 
each  product  is  aimed? 


Pharmacists  using  Pharmacy  Update  for  continuing  education  are  reminded  of  the  need  to  test.  With  the 
support  of  Genus  Pharmaceuticals,  C&D's  readers  can  self-test  their  progress  by  using  the  multiple  choice 
question  (MCQ)  paper  to  be  inserted  in  the  December  6  issue,  which  will  cover  this  week's  CPP-accredited 
module,  together  with  those  in  the  November  8  and  29  issues.These  will  cover: 

•  Indigestion  (1286)    •  Baby  and  child  development  part  5  (1287)    •  HIV  treatments  (1288). 

A  telephone  marking  service  offers  independent  verification  of  results  -  details  on  the  monthly  MCQ  papers. 
People  wanting  to  register  for  Pharmacy  Update  can  contact  Mary  Prebble  on  01732  377269. 


CD 

in  association  with 


GENUS  PHARMACEUTICALS 
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With  dynamic,  new-look  packs  and  an  exciting  new 
TV  campaign,  Meltus  is  set  to  make  a  big  impact 
with  your  customers. 

And  as  the  only  major  range  with  a  product  for 
all  types  of  cough  and  every  member  of  the  family, 
Meltus  is  set  to  go  from  strength  to  strength! 

I  ■ ; . .       ■  " 

j^-NEW  EYE  CATCHING  PACKS 

Strong  packagingto  support  a  strong  product  range.  The  Meltus  range 
has  been  redesigned  for  added  appeal  and  maximum  on-shelf  visibility. 

^  N  EW  TV  CAMPAIGN 

i 

Meltus  will  be  back  on  TV  in  winter  2003/04  running  from  December 
through  to  February  with  an  unforgettable  new  TV  commercial  that's 
bound  to  grab  your  customers' attention. 

^  NEW  POINT  OF  SALE 

Striking  new  Point  of  Sale  material  and  literature  will  help  boost  the 
sales  potential  of  Meltus. 

^STRONG  TRADE  SUPPORT 

Our  great  deals  and  fantastic  margins  mean  you  can  make  the  most 
of  this  great  opportunity. 

MELTUS 

WITHOUT  PRESCRIPTION, 
THERE'S  NOTHING  STRONGER1 


ADULT  MELTUS  FOR  CHESTY  COUGHS  AND  CATARRH  ESSENTIAL  PRODUCT  INFORMATION,  presentation:  Oral  liquid.  Each  5ml  contains  loomg  Guaiphenesin,  2.5mg  Cetylpyridinium  Chl< 
o.5g  Purified  Honey.  Indications:  For  the  symptomatic  relief  of  coughs  and  catarrh  associated  with  influenza,  colds  and  mild  throat  infections.  Dosage  and  Administration:  Adults  and  Childr 
over,  one  or  two  5ml  spoonfuls  to  be  taken  and  swallowed  slowly  every  three  or  four  hours.  Not  recommended  for  children  under  12  years.  Contraindications,  Warnings,  etc:  Contraindica 
Warnings:  Not  suitable  for  children  under  12  years.  Very  large  doses  can  cause  nausea  and  vomiting.  Gastro-intestinal  discomfort  has  been  reported.  Use  in  pregnancy  and  lactation:  Ho  known  contraindications. 
Side  effects:  None  known.  Legal  Category:  GSL.  Packs:  100ml  and  200ml.  Price:  loom!  £3.39  excl  VAT,  200ml  £4.89  excl  VAT.  P.L.  Number:  0338/5026R.  P.L.  Holder:  Cupal  Limited,  Tubiton  House,  Oldham  OLi  3HS, 
Date  of  Preparation:  October  2003.  Further  information  is  available  on  request  from  SSL  International,  Tubiton  House,  Oldham  OLi  3HS.  Reference:  1.  Adult  Meltus  for  Chesty  Coughs  and  Catarrh 


Medicalmatters 


Bone  building  agent  available 
for  direct  supply  to  patients 


Teriparatide  (Forsteo),  launched 
last  week  by  Eli  Lilly,  is  the  only 
licensed  osteoporosis  treatment 
that  builds  new  bone.  But 
community  pharmacists  are 
unlikely  to  be  involved  in  its  use 
as  supph  will  be  via  specialist 
nurses  to  patients  at  home. 

Unlike  SERMS  and 
bisphosphonates,  which  slow 
bone  destruction,  the  new  drug 
increases  the  activity  of  bone- 
forming  osteoblasts.  Teriparatide 
is  a  synthetic  compound  related  to 
a  fragment  of  natural  parathyroid 
hormone.  It  is  licensed  for  the 
treatment  of  established 
osteoporosis  in  postmenopausal 
women. 

Trials  have  shown  the  drug 
reduces  the  risk  of  new  moderate 
or  severe  spinal  tract  tires  b\  90 
per  cent  and  the  risk  of  non- 
vertebral  fractures  by  53  per  cent. 
Bone  mineral  density  increases  as 
early  as  three  months  and,  after  18 
months'  treatment,  the  benefits 
are  sustained  for  at  least  18 


In  trials,  Forsteo 
has  reduced  the 
risk  of  new  spinal 
fractures  by  90 
per  cent 


months  following  cessation.  The 
most  common  side  effects  are 
nausea  and  dizziness. 

The  physician  mails  a  patient 
registration  form  and  prescription 
to  Forsteo  Homecare,  which 


delivers  under  refrigeration  an 
injection  pen  pre-filled  with  28 
days'  treatment.  The  patient  also 
receives  a  starter  kit  containing 
educational  material,  a  sharps  bin, 
and  gel  packs  to  keep  the  product 


cool  when  travelling.  A  trained 
nurse  visits  the  patient  to  advise 
on  drug  administration  and  can 
continue  to  visit  until  the  patier 
feels  comfortable  self-injecting. 

When  asked  why  the  compan 
was  excluding  community 
pharmacists  from  the  supply 
chain,  a  spokesman  said  that, 
although  the  drug  was  available 
GPs,  it  was  most  likely  to  be 
prescribed  by  hospital  consultai 
to  women  with  severe 
osteoporosis. 

Forsteo  Homecare  is  part  of 
Healthcare  at  Home,  which  is 
funded  by  pharmaceutical 
companies  to  supph  domiciliar 
treatments.  The  company  treat! 
about  3,000  cancer  patients  a  ye 
and  has  about  9,000  patients 
registered  for  home  delivery. 

At  £9.71  a  day,  an  18-month 
course  of  Forsteo  costs  around 
£5,000  (one  pen  £271.88,  three- 
pens  £815.64  basic  NHS). 

For  more  information:  

Tel:  01256  315000. 


NICE  advises  on  antiepileptics 


The  National  Institute  for 
Clinical  Excellence  has 
recommended  that  older  epilepsy 
drugs  should  be  used  as  a 
first-line  treatment  for  most 
adult  patients. 

NICE  outlined  in  its  guidelines 
the  criteria  for  individuals  who 
would  be  eligible  for  treatment 
with  newer  epilepsy  drugs. 

These  include  patients  who  are 
not  suitable  for  treatment  with 
carbamazepine  or  sodium 
valproate  because  earlier 
treatments  have  not  been 
successful  or  are  not  well 
tolerated,  they  are  taking  drugs 


that  could  interact  (such  as  oral 
contraceptives),  or  the  individual 
is  a  woman  who  could  become 
pregnant. 

The  report  highlights  the 
issues  involved  with  women  of 
child-bearing  potential  taking 
antiepileptic  medication.  NICE 
recommends  that  the  patient  and 
her  doctor  should  discuss  the 
possibility  of  interactions  with 
oral  contraceptives  and  the 
risks  of  the  drugs  to  the  unborn 
child  when  deciding  on  her 
treatment  regime. 

Consultees  on  NICE's  final 
appraisal  determination  have  until 


November  28  to  appeal  against 
the  institute's  recommendations, 
after  which  the  final  guidelines 
will  be  published. 

A  spokeswoman  for  the 
National  Society  for  Epilepsy 
said  the  Society  was  "very 
pleased"  that  NICE's  guidelines 
allow  clinicians  continuing 
access  to  the  wide  choice  of 
drugs  available.  NICE's  guidelines 
were  unclear  in  certain  areas, 
namely  drug  interactions, 
she  added. 
For  more  information: 
www.nice.org.uk 
www.e-epilepsy.org.uk 


Spironolactone  has  more  side  effects 


A  study  in  Denmark  has 
discovered  that  spironolactone 
taken  for  congestive  heart  failure 
is  associated  with  more  side 
effects  than  previously  thought. 

Individuals  using  spironolactone 
are  experiencing  hyperkalaemia 
and  uraemia  more  frequently  than 
earlier  studies  show,  say  the 
researchers.  They  add  that  renal 
dysfunction  may  be  caused  by 
excessive  diuresis  from  taking 
spironolactone.  These  side  effects 


are  influenced  by  the  patient's  age 
and  nature  of  their  heart  disease, 
the  authors  report  in  BMjf. 

Some  patients  on  spironolactone 
should  be  carefully  monitored, 
say  the  researchers,  especially 
elderly  people  with  a  left  ventricle 
ejection  fraction  below  20  per 
cent.  They  recommend  that 
potassium  supplements  should  be 
discontinued,  changes  in  the 
patient's  body  weight  should  raise 
concern  and  concomitant  diuretic 


regimen  dosages  may  need  to  be 
adjusted. 

The  authors  predict  that  new 
drugs  such  as  eplerenone,  a 
selective  aldosterone  receptor 
blocker  that  is  currently  only 
licensed  in  the  USA,  may  reduce 
spironolactone  prescribing,  but 
they  warn  that  hyperkalaemia  and 
impaired  renal  function  could  still 
be  high  with  new  treatments. 

For  more  information:  

www.bmj.com 


'Flu  levels 
near  normal 

'Flu  cases  are  rising  to  normal 
levels  after  three  quiet  years, 
increasing  the  importance  for 
people  in  'at  risk'  categories  to  b 
vaccinated,  the  Health  Protectio 
Agency  has  warned. 

Drjohn  Watson,  HPA's 
respiratory  expert,  said:  "For  th 
last  three  years,  we  have  seen  ve: 
low  levels  of  'flu  in  the  UK,  but 
'flu  activity  has  started  earlier  th 
normal  this  year  so  we  are 
expecting  to  see  more  cases." 

The  HPA  said  that  it  is  too  ea 
to  predict  the  severity  of  'flu  thi 
winter,  but  the  strains  have  been 
identified  by  its  laboratories.  Th 
current  vaccination  contains  the 
(H3N2)  Panama-like  virus,  whk 
offers  some  protection  against  tl 
A  (H3N2)  Fujian-like  strain  tha 
has  emerged  this  winter,  the 
HPA  said. 

The  HPA  warned  that  childre 
are  at  greater  risk  because  they 
have  less  immunity  to  the 
changing  virus  strains,  and 
stressed  that  those  who  are 
over  six  months  old  and  are  in 
the  at  risk  groups  should  be 
vaccinated. 

For  more  information:  

www.hpa.org.uk 
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Medicalmatters  ] 


Levonelle  dosage 
change 

The  Medicines  and  Healthcare 
products  Regulatory  Agency  has 
approved  a  change  in  dosage 
instructions  for  Levonelle-2  and 
Levonelle  (levonorgestrel)  enabling 
women  to  take  both  tablets  at  the 
same  time. 

The  decision  is  based  on  a 
World  Health  Organization  study 
published  in  The  Lancet  last  year, 
which  found  that  there  was  no  loss 
of  efficacy  if  two  Levonelle  tablets 
were  taken  together  instead  of  1 2 
hours  apart. 

Schering  is  advising  pharmacists 
dispensing  Levonelle  that  they 
should  continue  to  recommend  the 
current  dosage  regimen  (two 
tablets,  to  be  taken  12  hours  apart) 
until  the  packs  with  the  new 
dosage  instructions  are  available, 
possibly  mid-December.  A  training 
pack  will  be  mailed  to  all 
pharmacies  in  early  January. 

The  company  is  advising 
healthcare  professionals 
prescribing  Levonelle-2  to  follow 
the  new  dosage  instructions  of 
both  tablets  simultaneously,  with 


an  explanation  to  the  patient  of  the 
discrepancy  between  their  advice 
and  the  patient  information  leaflet. 

For  more  information:  

Schering  Health  Care 
Tel:  01444  232323. 

Inderetic  & 
Inderex  axed 

AstraZeneca  will  discontinue 
Inderex  (propanolol  hydrochloride 
160mg  and  bendroflumethiazide 
5mg)  and  Inderetic  (propranolol 
hydrochloride  80mg, 
bendroflumethiazide  2.5mg)  from 
January  15. 

The  company  will  continue  to 
supply  the  products  to  the  UK 
market  until  its  stock  is  exhausted. 

Pharmacists  can  contact 
AstraZeneca  Medical  Information 
to  discuss  suitable  alternatives  to 
Inderex  and  Inderetic. 

The  decision  to  discontinue  the 
product  came  after  a  strategic 
review  of  its  product  portfolio,  the 
company  said. 

AstraZeneca 
Medical  Information 
Tel:  01582  836836. 


Menorest  3.75 
discontinued 

Novartis  will  discontinue  Menorest 
37.5  (estradiol)  patches  as  from 
December  1  for  commercial 
reasons.  Menorest  50  and 
Menorest  75  will  still  be  available. 

Novartis 

Tel:  01276  698370. 

Istin  10mg  pack 
change 

Pfizer  has  advised  pharmacists 
that  Istin  tablets  (amlodipine)  10mg 
x  28  will  be  shipped  as  packs  of  25 
instead  of  the  current  10  packs. 
This  change  should  begin  in  the 
week  starting  November  17. 

All  orders  should  be  made  in 
multiples  of  25  or  100  packs.  The 
minimum  quantity  for  ordering  is 
25,  and  the  company  warns  that 
orders  below  the  minimum  will  be 
rounded  up  automatically. 

PIP  codes  and  pricing  remain 
unchanged. 



Pfizer 

Tel:  01304  645262. 


PSD 

endorsements 

The  Scottish  Pharmaceutical 
General  Council  has  announced 
that  PSD  will  accept  endorsements 
for  the  following  items  in 
November  2003:  Trazadone 
capsules  50mg; 
Diclofenac  E/C  tablets  25mg 
and  50mg;  Fenbufen  tablets 
300mg  and  450mg; 
Indapamide  tablets  2.5mg. 

SPGC 

Tel:  0131  467  7766. 

Small  Versiva 
on  DT 

ConvaTec  has  launched  a  small 
version  of  Versiva  in  response  to 
clinical  demand. 

The  new  dressing  is  19cm  x 
17.7cm  and  is  available  in  packs  of 
five.  The  product  is  available  on 
Drug  Tariff  from  November  1 , 
priced  £27.45. 

Pip  code:  297-5027 
ConvaTec 

Tel:  01244  586244  (orders). 


ief  information  is  available  from  Johnson  and  Johnson. MSD  Consumer  Pharmaceuticals,  Enterprise  House,  Station  Road,  Loudwater,  Hig 
!iUm  10  contains  domperidone  maleate  equivalent  to  lOmg  domperidone  base.  Motilium  10  is  indicated  for  the  relief  of  post  prandial  : 
istric  bloating  and  belching,  occasionally  accompanied  by  epigastric  discomfort  and  heartburn.  Legal  category  :  P. 
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Beechams  warms  J*"'?  foo<*  supplement 

helps  to  soothe  eczema 


up  for  winter 


GlaxoSmithKline  Consumer 
Healthcare  is  investing  around  £4.5 
million  in  a  winter  marketing 
campaign  for  the  Beechams  brand. 

The  Beechams  All-in-One  range 
will  be  supported  by  a  three-week 
radio  campaign  from  next  week, 
followed  by  national  TV  advertising 
from  November  29  until  the  end  of 
January.  The  humorous  TV 
commercial  exposes  various 
folklore  myths  on  how  individual 
cold  and  'flu  symptoms  can 
be  treated. 

Beechams  Max  Strength  Sore 
Throat  Relief  Lemon  and  Honey 
and  Honey  or  Blackberry  Lozenges 
will  be  on  TV  in  two  bursts 
between  the  end  of  November 
and  late  January. 

Beechams  Max  Strength  Sore 
Throat  Relief  Lozenges  will  be  in 
the  public  eye  with  a  nationwide 
poster  campaign  running 


throughout  December. 
For  more  information: 


GlaxoSmithKline  Consumer  Healthcare 
Tel:  0845  762  6637. 


Ml 


Brought  to  you  by  Benylin 


Incidence  levels 


s  on  Normal 
es  on  Advisory 
©  Cities  on  Pre-Alert 
Cities  on  Alert 


I^S^Bffifr  KEY  FACTS 

0  Newcastle  has  become  the 
first  city  to  go  to  Alert  status. 
All  other  cities  remain  on 
Pre-Alert 

•  There  are  more  than  5.5 
million  people  suffering  from 
respiratory  illness  in  the  UK 

•  There  are  700,000  more 
cases  of  respiratory  illness 
than  at  this  time  last  year 


Be  prepared  this  winter -  keep  up  to  date  with  cough,  cold  and  flu  levels  in  your 
region.  Visit  www.Coughandeoldadvice.com  for  more  information. 

Information  updated  weekly  by  Surveillance  Data 


Cedar  Health  is  launching  a 
natural  food  supplement  to  help 
with  dry  itchy  skin  conditions 
such  as  atopic  dermatitis. 

Linatox  is  formulated  to  offer  a 
natural  alternative  to  conventional 
steroid,  antihistamine  and 
antibiotic  treatments. 

Derived  from  hazelnuts  and 
sunflowers,  the  product  contains 
a  standardised  high  level  of 
linoleic  acid  (omega  6)  in  each 
single  daily  dose. 

According  to  the  manufacturer,  a 
trial  has  shown  that  linoleic  acid  is 
more  effective  in  the  treatment  of 


eczema  than  either  olive  oil  or  fi 
oil.  Linoleic  acid  was  also  showi 
break  the  itch-scratch  cycle  tha' 
eczema  sufferers  experience. 

Six  ml  of  Linatox  (equivalent  t 
3g  of  standardised  linoleic  acid) 
should  be  taken  daily. 

The  liquid  has  a  pleasant 
strawberry  flavour  and  is 
suitable  for  children  over  the  ag< 
of  five  years. 

Price:  £7.95  

Pack  size:  100ml 
Pip  code:  297  3188 
Cedar  Health  Ltd 
Tel:  0161  483  1235. 


TVnext  weeh 


Aquafresh:  All  areas  except  U,  CTV,  GMTV 
Askit  Powders:  STY  C4,  C5 


Cough,  cold  &  flu 


Carefree  Perfect  Fit:  All  areas 
Clean  &  Clear:  All  areas 


Covonia:  C5,  GMTV,  Sat 
Eumovate:  Sat 


Horlicks:  B,  G,  Y,  TT,  C4 

Johnson's  Baby  Softwash  Cloths:  All  areas 

Johnson's  Baby  Softwash  Liquid:  All  areas 


Lemsip  Max  Sinus  capsules:  All  areas  except  GTV,  B,  A,  CTV,  W,  M, 


Lloydspharmacy's  Diabetes  Testing  Service:  GTV,  STV,  B 


Lucozade  Sport:  All  areas  except  U,  CTV,  C4,  C5,  GMTV 


Neutrogena  Norwegian  Formula  face  cream:  All  areas 


Nivea  for  Men  Revitalising  Q10:  All  areas 


Nivea  Visage  Age  Reversal  cream:  All  areas 
Oilatum  Scalp  Treatment:  Sat 


Olbas  for  children:  C5,  GMTV 


Olbas  range:  C5,  GMTV.  Sat 
Panadol  ActiFast:  U 


Ribena:  All  areas  except  U.  CTV,  GMTV 
ROC  Protient  Life:  All  areas 


Sensodyne  Total  Care  Extra  Fresh:  U 
Settlers:  C5,  GMTV 


Seven  Seas  Neutra  Taste:  C5,  GMTV,  Sat 


Seven  Seas  Pure  Cod  Liver  Oil:  C4,  C5,  GMTV,  Sat 


Solpadeine:  All  areas  except  CTV,  GMTV 

PharmaSite  for  next  week:  Benylin  &  Sudafed  -  window,  Benylii 
Sudafed  -  in-store,  Radian  B  Red  Oil  -  dispensary 

A-Anglia,  B-Border,  C-Central,  C4-Channel  4,  C5-Channel  5, 
CAR-Carlton,  CTV-Channel  Islands,  G-Granada,  GMTV- Breakfast 
Television,  GTV-Grampian,  HTV-Wales  &  West,  LWT-London 
Weekend,  M-Meridian,  Sat-Satellite,  STV-Scotland  (central), 
TT-Tyne  Tees,  U-Ulster,  W-Westcountry,  Y-Yorkshire 
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When  everything  points  to  blocked  sinuses,  recommend  Suddfedf 


When  customers  complain  of  these  symptoms,  the  majority 
hink  it's  a  cold  or  flu.  Fact  is,  only  7%  identify  themselves  as 
jinus-sufferers.  While  other,  non-specific  remedies  may  provide 
emporary  relief,  the  true  cause  of  these  symptoms  is  blocked 
linuses,  which  Sudafed  targets  directly. 

Consumer  Healthcare 


12oUmi 


'contains  Pseudoephedrine  *contoins'pseudoephedrine     -  *contains  Pseudoephedrine  and  Ibuprofen 

Sudafe'd  is  a  registered  trademark  of  Pfizer  Consumer  Healthcare. 


owsy  Sudafed  Decongestant  Tablets  Product  Information:  Presentation:  Tablets  containing  60mg  pseudoephedrine  hydrochloride.  Uses:  Symptomatic  relief  of  allergic  rhinitis,  common  cold  and  influenza.  Dosage:  One  tablet  every  4-6  hours  up  to 
a  day.  Not  suitable  foi  children  under  1 2  years  Contraindications:  Hypersensitivity;  severe  hypertension,  severe  coronary  artery  disease,  use  or  MAOIs  oi  furazolidone  in  preceding  1 4  days  Precautions:  Mild-to-moderate  hypertension,  renal  impairment, 
iiepatic  impairment,  heart  disease,  diabetes,  hyperthyroidism,  glaucoma,  prostatic  enlargement.  Tricyclic  antidepressants,  other  sympathomimetic  cgsnts  e.g.  decongestants,  appetite  suppressants,  amphetamine-like  psychostimulants.  May  reverse 
isive  action  of  drugs  which  interfere  with  sympathetic  activity  e.g.  bretylium,  bethanidine,  guanefhidine,  debrisoquine,  methyldopo  and  alpha  and  beta  blockers  Pregnancy  &  lactation:  Not  recommended  Side  effects:  Sleep  disturbance,  skin  rosh, 
retention,  hallucinations  RRP  (ex  VAT):  12s,  £1.83;  24s,  £3.14.  Legal  category:  P  PL  holder:  Pfizer  Consumer  Healthcare,  Chestnut  Avenue,  Eastleigh,  Hampshire  S053  3ZQ.  PL  number:  15513/0024.  Date  of  preparation:  October  2003. 
owsy  Sudafed  1 2  Hour  Relief  Product  Information:  Presentation:  Modifiea-release  tablet  containing  1 20mg  pseudoephedrine  hydrochloride  Uses:  Symptomatic  relief  of  allergic  rhinitis,  common  cold  and  influenza.  Dosage:  One  tablet  every 
s,  maximum  daily  dose  2  tablets.  Not  suitable  for  children  undei  1 2  years.  Contraindications:  Hypersensitivity;  severe  hypertension,  severe  coronary  artery  disease,  use  of  MAOIs  or  furazolidone  in  preceding  1 4  days  Precautions:  Mild-to-moderate 
ision,  renal  impairment,  severe  hepatic  impairment,  heart  disease,  diabetes,  hyperthyroidism,  glaucoma,  prostatic  enlargement.  Tricyclic  antidepressants,  ofhei  sympathomimetic  agents  e.g.  decongestants,  appetite  suppressants,  amphetamine-like 
timuionts.  May  reverse  hypertensive  action  of  drugs  which  interfere  with  sympathetic  activity  e.g.  bretylium,  bethanidine,  guanefhidine,  debrisoquine,  methyldopo  and  alpha  and  beto  blockers.  Pregnancy  &  lactation:  Not  recommended, 
ects:  Sleep  disturbance,  skin  rosh,  urinary  retention,  "hallucinations.  RRP  (ex  VAT):  6s,  £2.55;  12s,  £4.25.  Legal  category:  P.  PL  holder:  Pfizer  Consumer  Healthcore,  Chestnut  Avenue,  Eastleigh,  Hampshire  S053  3Z0.  PL  number:  15513/0034. 
preparation:  August  2003. 

owsy  Sudafed  Dual  Relief  Max  Product  Information:  Presentation:  Tablets  containing  Pseudoephedrine  HCI  30mq,  and  Ibuprofen  200mg.  Uses:  Symptomatic  relief  of  cold  and  flu  symptoms  including  nasal  &  sinus  congestion  with  headache, 
fevei.  Dosage:  Adults  and  children  ovei  12  yrs:  1  or  2  tablets  every  4  to  6  hours,  maximum  6  per  24  hours.  Undei  12  yrs:  Not  recommended.  Contraindications:  Hypersensitivity,  heart  disease,  circulatory  problems,  kidney  disease,  peptic 
lypertension,  diabetes,  phaeochromocytoma,  closed  angle  glaucoma,  allergy  to  aspirin  or  other  NSAIDs,  concurrent  use  of  tricyclic  antidepressants,  painkillers  or  decongestants,  use  of  MAOIs  in  the  past  2  weeks.  Precautions:  Asthma,  thyroid 
prostatic  hypertrophy,  renal  or  hepatic  impairment  Pregnancy  and  lactation:  Not  recommended.  Side  effects:  Hypersensitivity  reactions,  insomnia,  dizziness,  excitability,  anxiety,  tremor,  palpitations,  dry  mouth,  nausea,  dyspepsia,  Gl  bleeding, 
appetite,  thirst,  skin  rash,  chest  pains,  and  less  frequently  muscle  weakness,  difficulty  in  micturation,  hallucinations  ond  thrombocytopenia.  RRP  (ex-VAT):  1 2s,  £2.55;  24s,  £3.99.  Legal  category:  P.  PL  Holder:  Whitehall  Laboratories, 
■mbe  Lane  South,  Taplow  SL6  0PH.  PL  Number:  001 65/01 09  Further  information  available  from  Pfizei  Consumer  Healthcare,  Chestnut  Avenue,  Eastleigh,  S053  3ZQ.  Dote  of  preparation:  August  2003. 
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Seasonal  boost  for  Veno's 


Veno's  cough  syrup  is  sponsoring  Channel 
5's  daily  weather  bulletins  in  a  £270,000 
campaign  running  until  the  end  of  January. 

The  brand  will  be  featured  at  the  beginning 
and  end  of  three  weather  reports  each  day. 

Four  animated  characters  -  sun,  snowman, 
cloud  and  cockerel  -  are  all  struck  by  a 
cough  until  they  discover  Veno's  cough 
syrup.  Each  highlights  one  of  the  adult 
Veno's  cough  syrup  variants  -  Chesty, 
Dry  and  Tickly. 

For  more  information:  

GlaxoSmithKline  Consumer  Healthcare 
Tel:  0845  762  6637. 


Two  night  time  additions  from  Nivea 


Beiersdorf  has  extended  the  Nivea 
skincare  range  with  two  night 
creams  especially  for  the  body 
and  hands. 

Nivea  Body  Night  Renewal 
Cream  is  a  rich  cream  formulated 
to  fortify  the  skin  overnight.  It 
contains  ceramide  3  to  support 
the  cellular  structure  and 
barrier  function  of  the  skin  plus 


'vitamin  F'  (grape  seed  oil) 
and  vitamin  H  (biotin)  to  help 
support  the  skin's  own 
restructuring  process. 

Ingredients  also  include 
cardamom  fragrance  to  help 
calm  and  relax  the  mind. 

Nivea  Hand  Night  Renewal 
Cream  is  a  nourishing  hand 
cream  containing  evening  prim 


oil  to  soften  dry,  chapped  skin 
plus  'vitamin  F'  and  vitamin  H. 
Price:  Body  Night  Renewal  Cream 
£8.99  (300ml),  Hand  Night  Renewal 

Cream  £4.09  (100ml)  

Pip  code:  Body  Night  Renewal 
Cream  298-2312,  Hand  Night 
Renewal  Cream  298-1793 
Beiersdorf  UK  Ltd 
Tel:  0121  329  8800. 


Original 
Source  is 
awash  with 
natural  oils 

PZ  Cussons  is  introducing  new 
fragrance  blends  for  two  shower 
gels  and  two  bath  foams  in  the 
Original  Source  range. 

The  shower  gel  additions  are 
Rose  &  Geranium  and  Spearmin 
&  Lavender. 

Basil  &  Lemongrass  and 
Mandarin  &  Sandalwood  have 
been  added  to  the  bath  foam 
selection. 

All  the  products  contain  esser 
oils  which  are  believed  to  have 
therapeutic  benefits.  They  are 
formulated  to  leave  a  protective 
layer  of  essential  oils  on  the  bod 

The  range  is  designed  to  leav< 
the  skin  feeling  revitalised  or 
relaxed  and  lightly  scented. 
Price:  shower  gels  £2.49  (250ml), 

bath  foams  £2.99  (350ml)  

PZ  Cussons  (UK)  Ltd 
Tel:  0161  491  8000. 


In  ours  -  it's  you! 


NDCHealth  is  the  leader  in  developing  IT 
solutions  and  services  for  pharmacy. 

Every  day  our  comprehensive  range  of 

products  and  services  is  helping 
pharmacists  -  like  you  -  improve  their 
professionalism...  and  profitability. 

If  you  would  like  to  know  how  we  could  do 
the  same  for  you...  let's  talk.  Face  to  face. 


Microsoft 


intellect 

member 


For  more  information  visit  www.iulchcalth.co.uk,  call  us  on 
0H70  H4 1 1 233  or  send  an  email  to  infota  nilchcalth.co.uk 
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Kleenex  puts  winter 
survival  guide  on  the  web 


(imberly-Clark  has  activated  the 
Kleenex  winter  survival  website 
vhich  will  run  until  March  2004. 

The  website  is  targeted  primarily 
it  multiple  and  independent 
etailers  to  advise  on  the  ever- 
ranging  patterns  of  cold  and  'flu 
hroughout  the  UK. 

It  features  a  cold  and  'flu 
.urvey  undertaken  with  the  help 
if  the  National  Cold  and  Flu 
/lonitor  (NSFM). 

The  NSFM  is  an  independent 
>ody  that  monitors  the  course  of 


Pharmaton  goes  GSL 


Soehringer  Ingelheim  is 
iromoting  Pharmaton's  change 

0  GSL  status  with  revamped 
lackaging. 

The  licence  change,  which 
fleets  the  30  and  60  pack  sizes, 

1  reflected  in  the  modified 
idication  which  now  reads 
exhaustion  and  stress".  The  100 
Jack  remains  a  P  medicine. 

The  £1  million  "drained, 
onked  and  knackered"  PR  and 
dvertising  campaign  which  has 
ieen  running  since  April  will 
pntinue  until  December. 

or  more  information:  

oehringer  Ingelheim  Ltd 
01344  424600. 


Pharmaton 

Capsules 


Dlbas  is  under  your  nose 


Ibas  decongestant  will  be  backed 
y  a  £3  million  national  TV 
dvertising  campaign  during  the 
rand's  peak  selling  period. 
The  campaign  will  feature  Nosey 
the  character  that  appeared  in 
st  year's  advertising  campaign 
ir  Olbas. 

This  winter  the  campaign  will 
so  include  a  £1  million  spend  on 
e  newest  addition  to  the  range  - 
Ibas  for  Children. 
It  is  the  first  time  the  brand  has 


appeared  on  mainstream  TV. 
The  four-month  campaign  will 
run  on  Channel  5,  GMTV  and 
satellite  television. 

The  decision  to  advertise  on 
GMTV  is  as  a  result  of  research 
which  showed  that  the  main 
buyers  of  Lanes'  cold  care 
products  are  mums  and 
housewives. 

For  more  information:  

GR  Lane  Health  Products 
Tel:  01452  507458. 


Nicorette  Gum  Abbreviated  Prescribing  Information. 
Presentation:  Nicorette  4mg  gum  and  Nicorette  2mg  gum 
Main  4mg  and  2mg  ol  nicotine  respectively  in  a  chewing 
3um  base.  Original,  Citrus  or  Mint  flavour  Indications  For 

the  relief  of  nicotine  withdrawal  symptoms  as  an  aid  to 

<ing  cessation  Dosage  &  Administration  Each  piece 
should  be  chewed  slowly  lor  30  minutes  After  3  months  ad 

jm  dosage,  Nicorette  gum  should  be  gradually  withdrawn 
Vlaximum  recommended  daily  dose:  Nicorette  4mg  gum:  15  x 
Img  pieces  Nicoretle  2mg  gum:  15  x  2mg  pieces.  Not  to  be 


cold  and  'flu  epidemics  in  England, 
Scotland  and  Wales  via  a  weekly 
survey  of  1 ,000  families  from 
across  the  UK. 

The  results  are  analysed  and 
weekly  regional  data  maps 
charting  the  movements  of 
these  epidemics  are  published 
on  this  website.  There  is  also 
a  local  weekly  bulletin 
service  indicating  the  worst 
hit  places. 

For  more  information:  

www.wintersurvival.co.uk 


used  by  people  under  age  18  unless  recommended  by  a 
doctor  Precautions  Peptic  ulcer,  angina  pectoris,  recent 
myocardial  infarction,  serious  cardiac  arrylhmias,  systemic 
hypertension,  gastritis.  Contra-indications  Pregnancy  & 
Lactation:  It  the  patient  cannot  give-up  smoking  without  NRT 
then  a  risk  benefit  assessment  should  be  made  Special 
Warnings  Rarely  dependence  Adverse  Effects  Gums 
Occasional  hiccups,  indigestion,  hyper-salivahon,  throat 
irritation,  allergy,  mouth  ulcers.  Pharmaceutical 
Precautions  Store  below  258C  Legal  Category 


New  arrivals  from 
Junior  Macare 

Paul  Murray  is  launching  several 
Junior  Macare  products  and  is 
rolling  out  new  packaging  across 
the  whole  range. 

New  soothers,  cooling  teethers, 
bibs,  feeding  bottles  and  training 
cups  feature  the  new  blue 
packaging  and  are  available  now 
from  Murrays.  The  company 
hopes  to  start  despatching  the 
entire  range  in  the  new  packaging 
in  the  new  year,  once  the  current 
white  packaging  has  been 
phased  out. 

For  more  information:  

Paul  Murray  Pic 
Tel:  01706  363200. 

Alphosyl  update 

GlaxoSmithKline  Consumer 
Healthcare  has  announced  the 
immediate  discontinuation  of 
Alphosyl  cream  100g  and 
Alphosyl  lotion  250ml. 

Alphosyl  '2  in  1 '  shampoo  and 
Alphosyl  HC  cream  are  not 
affected. 

For  more  information:  

GlaxoSmithKline  Consumer 
Healthcare  UK 
Tel:  0845  762  6637. 


Nicorette  2mg  gum  &  Nicorette  4mg  gum.  GSL  Package 
Quantities  &  Cost  (all  Irade  prices  correct  at  time  of 
printing):  Gum  boxes  of  15  pieces.  30  pieces  and  105  pieces, 
in  blister  strips,  ol  15  pieces  Nicorelte  4mg  gum 
(PL00032/0249  PL00032/0251,  PL00032/0295).  (£211) 
(15),  (£3  99)  (30),  (£10.83)  (105)  Nicorette  2mg  gum 
(PL00032/0248,  PL00032/0250,  PL00032/0283)  (£1.71) 
(15).  (£3.25)  (30),  (£8  89)  (105)  PL  Holders:  Pharmacia 
Limited.  Davy  Avenue,  Milton  Keynes,  MK5  8PH,  UK  Tel 
01 908  661 1 01  Date  of  preparation:  November  2001 . 


Advertisement  featuie 

Pharmacists 
Supporting 
Smoking 
Cessation 

A  Nicorette  survey  recently 
showed  that,  when  seeking  help 
giving  up  smoking,  people  feel 
most  comfortable  speaking  to 
their  pharmacist.1 
Therefore,  in  the  first  of  a  five- 
part  series,  we  give  you  the 
information  you'll  need  to 
successfully  help  customers 
quit.  This  week  we  review  a  well- 
known  side-effect  of  quitting: 

WEIGHT  GAIN 

•  Over  50%  of  ex-smokers 
recall  gaining  weight  when 
they  quit,2  with  1 0%  of 
quitters  gaining  over  30lbs/! 

•  22%  of  smokers  who  try  to 
quit  will  return  to  smoking 
because  of  weight  gain.-' 

•  Concerns  about  weight  gain 
can  actually  discourage 
smokers,  particularly  women, 
from  even  attempting  to  quit.-' 

What  can  you 
recommend  to  combat 
the  risk  of  weight  gain 
when  quitting? 

•  As  well  as  doubling  a 
smokers'  chance  of  quitting, 
Nicorette  4mg  Gum  can 
also  help  to  control  weight 
gain  when  quitting.1" 

•  Therefore,  it's  always  worth 
mentioning,  especially  to  your 
female  customers,  that  there 
is  an  NRT*  product  available 
to  help  them  quit,  whilst 
controlling  weight  gain. 


Next  week.... 

Sleep  disturbance  and 
smoking  cessation 


Sponsored  by  Nicorette 
(nicotine)**  4mg  Gum 

Twice  as  likely  to  succeed 

"  Nicotine  Replacement  Therapy 
" "  Helps  you  give  up  smoking 

I  TNS  Telephone  Omnibus  Survey  7-9  February 
2003,  Smoking  Cessation,  1010  adults  aged  16+. 
Smokers  and  non-smokers  2  Taylor  Nelson  Sotres 
Phonebus  Omnibus  Survey.  Smoking  9- 15  August 
2002  3  Williamson  OF  el  al  Smoking  cessation 
and  seventy  ol  weight  gain  in  a  national  cohort  The 
NEJM  1991:324:739-745  4  Garvey  AJ  elal 
"Effects  of  nicotine  gum  dose  by  level  ol  nicotine 
dependence"  Nicotine  &  Tobacco  Research 
2000:2(1)53-63  5  LeischowSJ  elal  "Blectsot 
Differing  Nicotine-Replacement  Doses  on  Weight 
Gain  After  Smoking  Cessation "  Archi  ves  ol  Family 
Medicine  1992: 1. 
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The  European  Directive  on  food  supplements  will  effectively  remove 
300  ingredients  from  the  permissable  list,  finds  Sarah  Purcell 


You've  heard  all  the  media  hype  about  how  the 
new  direetive  on  food  supplements  will 
deprive  consumers  of  vitamins  they've  happily 
taken  for  years  and  prophecies  of  doom  for 
retailers  and  manufacturers  of  supplements. 
But  now  that  the  food  supplements  directive 
has  been  formally  adopted,  what  difference 
will  it  really  make  to  retailers  and  consumers? 

The  reasoning  behind  the  new  food 
supplements  directive  is  to  make  it  easier  for 
manufacturers  of  vitamins  and  minerals  to  sell 


Change  always  brings  confusion  and  your 
number  one  advantage  is  the  personal  service 
and  professional  advice  you  can  offer  your 
customers  on  supplements  if  you  want  to  stay 
one  step  ahead. 

C  Get  clued  up  on  the  changes  the  directive  will 
bring  -  for  the  full  report  visit 
www.  europa.  eu.  int/eur-lex/ph/en 
When  products  are  reformulated,  find  out  from 
the  manufacturers  which  ingredients  have  been 
replaced  and  what  the  alternatives  are. 
Customers  who've  been  taking  particular 
supplements  for  years  will  want  to  know. 
Make  sure  staff  know  about  the  changes  to 
maximum  safe  dosages  when  available  -  put  a 
list  up  in  the  pharmacy. 
Invest  more  time  in  training  staff  on 
supplements.  Many  of  the  larger  manufacturers 
run  seminars  and  workshops. 
The  Health  Supplements  Information  Service  is 
launching  an  educational  campaign  on  VMS  in 
the  coming  months,  providing  fact  sheets  for 
pharmacists  to  pass  on  to  customers.  Visit  their 
website  at  www.hsis.org 


S 


their  products  throughout  Europe  by  having  a 
standardised  list  of  ingredients  that  may  be 
used  and  a  maximum  daily  dosage  that  has  to 
be  adhered  to.  In  most  member  states  the 
maximum  dosage  in  VMS  products  is  strictly 
controlled  -  usually  no  more  than  twice  the 
Recommended  Daily  Allowance  (RDA)  -  but 
in  the  UK  legislation  is  currently  much  more 
relaxed,  allowing  consumers  more  choice 
about  whether  they  take  high  or  lower  doses  of 
supplements  depending  on  their  needs. 

The  directive  includes  a  list  of  120 
permissable  ingredients  for  use  in  food 
supplements  with  the  aim  of  ensuring  that 
chemicals  used  to  produce  the  products  are 
safe  and  have  been  properly  assessed  in  clinical 
trials.  However,  there  are  almost  300 
ingredients  currently  used  in  our  supplements 
that  haven't  made  the  list,  which  after  August 
2005  w  ill  be  banned  from  use  unless 
manufacturers  successfully  appeal  against 
the  decision. 

If  a  manufacturer  wants  one  of  these 
missing  300  ingredients  to  be  reconsidered  for 
the  positive  list,  a  dossier  must  be  submitted  to 
the  scientific  committee  for  foods  to  prove  that 
the  ingredient  is  safe  and  useful,  but  this  is  a 
costly  and  time-consuming  business  so  few 
have  been  presented  to  date. 

"A  significant  ingredient  not  on  the  list  is 
boron,  used  to  aid  calcium  absorption,  which 
may  be  hard  to  replace  with  an  alternative," 
says  Eatnann  Regan,  sales  and  marketing 
director  at  Quest  Vitamins.  Other  notable 
"missing"  ingredients  include  vanadium, 
sulphur,  selenium  ami  silicon. 

The  new  maximum  dose  limits  for 
supplements  are  still  under  discussion,  with  no 
decisions  likclv  until  the  middle  of  next  year. 


Ot 


"\\  hat  we  may  see  for  a  tew  supplements, 
such  as  vitamin  Bs  is  a  recommended  long- 
term  use  dosage  and  a  short-term  use  dosagi 
says  Mr  Regan. 

At  Consumers  lor  I  Iealth  Choice  Sue  Crc 
doesn't  believe  that  the  maximum  safe  levels 
will  be  based  on  scientific  evidence,  but 
politics.  "It's  likely  that  levels  will  be  set  at 
between  one  and  three  times  the  RDA,  whic 
is  the  position  that  France  and  Germany 
are  fighting  for." 

Many  consumers  will  simply  ignore  the  n< 
guidelines  and  continue  to  take  high  doses  o 
vitamins  if  they  believe  their  health  benefits 
from  this,  says  Ms  Croft.  "The  potential 
danger  with  this  is  that  a  black  market  could 
emerge  because  of  the  increased  cost  of  takii 
high  dose  vitamins  to  consumers,  and  this  w 
pose  an  increased  risk  to  the  public  because 
these  products  will  be  largely  unregulated." 

The  first  thing  retailers  will  notice  will  be 
label  changes.  Labels  will  have  to  include  mc 
detailed  information  about  the  vitamin  and 
mineral  contents,  as  well  as  advice  on 
maximum  safe  dosage  and  a  warning  of 
potential  health  risks  if  consumers  take  mon 
than  the  recommended  level. 

"What  is  worrying  is  that  so  many 
changes  are  being  proposed  that  we  might 
see  several  label  changes  in  a  short  space  of 
time,  which  isn't  good  for  consumer  trust," 
says  Mr  Regan. 

Many  products  will  be  reformulated,  eith< 
to  conform  to  the  new  maximum  safe  dosag 
or  because  they  contain  banned  ingredients, 
expect  lots  of  questions  from  your  customer 
and  be  ready  to  recommend  alternatives  wh< 
necessary. 

At  the  I  Iealth  hood  Manufacturer's 
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Vssociation,  David  Adams  doesn't  anticipate 
he  loss  of  major  brand  names.  "The  strong 
)rands  will  continue  to  trade  as  usual,  though 
ve  will  see  reformulation  of  products  and  a 
ew  discontinued  as  a  result  of  the  directive." 

Diane  MacArthur  at  the  PAGB  agrees: 
Some  lesser  known  brands  may  disappear, 
mt  on  the  whole  consumer  choice  should  be 
argely  maintained.  Most  manufacturers  have 
>een  preparing  for  this  legislation  for  some 
ime  and  will  have  carried  out  any  necessary 
eformulation  work  in  a  timely  manner." 

Consumers  for  Health  Choice  disagrees. 
It's  estimated  that  more  than  5,000  products 
/ill  disappear  once  the  directive  comes  into 
orce  in  2005.  The  largest  group  affected  will 
ie  independent  health  food  retailers  who  sell 
pecialist  products.  Pharmacists  generally  sell 
he  lower  dose  vitamins  and  minerals,  so  the 


market  shouldn't  be  affected,"  says  Ms  Croft. 

1  ligher  supplement  prices  are  a  possibility, 
but  that  will  vary  from  one  manufacturer  to 
another.  "If  we  have  to  keep  updating  labels 
then  prices  may  increase,  while  the  stricter 
laws  on  testing  products  could  also  mean  costs 
are  passed  on  to  consumers,"  savs  Mr  Regan. 
"I  lowever,  I  think  as  long  as  consumers  realise 
that  the  increases  are  to  ensure  that 
supplements  are  of  a  high  quality  and  adhere 
to  strict  standards  it  won't  cause  problems." 

Ms  Croft  says  the  most  important  issue  for 
the  consumer  is  the  potential  loss  of  thousands 
of  specialist  products.  "This  will  take  away 
their  freedom  of  choice  and  they'll  no  longer 
be  able  to  take  responsibility  for  their  own 
health."  However,  she  believes  that  they'll  look 
for  these  products  in  overseas  markets  such  as 
the  USA  and  Australia  on  the  internet  or  bv 


Dieting  safely 


Vith  an  estimated  24  per  cent  of  women  and 
8  per  cent  of  men  likely  to  be  clinically  obese 
y  2005,  surely  we  should  applaud  any  diet 
aat  encourages  people  to  lose  weight. 
But  recent  media  coverage  of  the  Atkins 
iet  has  highlighted  the  potential  health 
azards  of  follow  ing  fad  diets  that  advise 
utting  out  major  food  groups.  It  seems  people 
try  anything  that  promises  fast  weight  loss 
id  especially  if  it  doesn't  involve  taking  more 
iiercise.  So  how  can  you  advise  your 
astomers  on  dieting  safely? 

\n  estimated  three  million  people  in  Britain 
ave  tried  the  Atkins  diet,  a  new  poll  suggests, 
pt  it's  been  criticised  by  nutritionists  and 
ieticians  w  ho  believe  that  low  carbohydrate, 
gh  protein  diets  aren't  a  healthy  way  to  lose 
eight,  though  there  have  been  no  clinical 
als  on  its  long-term  effects  on  health. 
At  the  British  Nutrition  Foundation, 
Jtritionist  Sarah  Schenker  voices  the  opinion 


of  many  experts:  "  The  Atkins  diet  isn't  a 
healthy  way  for  anyone  to  lose  weight, 
regardless  of  any  existing  health  problems. 
Following  the  diet  to  extremes  and  for  long 
periods  could  cause  health  problems  including 
kidney  damage  because  of  the  high  level  of 
protein  the  diet  advises." 

Amanda  Wynne,  dietician  at  the  British 
Dietetic  Association,  agrees  and  savs  that  for 
certain  groups  the  diet  may  present  additional 
health  risks.  "  Those  people  who  may  be  at  a 
particular  risk  include  pregnant  women  and 
children  (who  shouldn't  be  dieting  anyway), 
diabetics,  people  with  risk  factors  for  heart 
disease  such  as  high  cholesterol,  and  those 
with  kidney  problems." 

At  Atkins  Health  &  Medical  Information 
Services  they  don't  advocate  the  diet  for  these 
groups  of  people  either  and  state  that  insulin 
dependent  diabetics  and  those  with  renal 
insufficiency  should  consult  their  doctor 


Seven  Seas 
Health  Aid 
Solgar 
Own  label 
Sanatogen 


Bioforce 
Natures  Aid 
Metatone 
Pharmaton 
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(JR  Oi  l  2003) 


mail  order.  The  danger  here,  of  course,  is  that 
these  products  may  be  unregulated. 

At  the  PAGB  Ms  MacArthur  says  price 
increases  are  not  expected:  "Manufacturers  of 
reputable  brands  have  been  working  to  tight 
industry  standards  on  quality  and  safety  and 
supportability  of  claims  for  many  years.  So  no 
additional  costs  would  be  expected  to  be 
incurred  by  the  consumer." 


before  following  the  diet.  Pregnant  and 
breastfeeding  women  aren't  adv  ised  to  follow 
the  weight-loss  phases  of  the  diet,  and  those 
w  ith  renal  stones  or  a  historv  of  gout  should 
see  their  doctor  first. 

There  are  many  side  effects  associated  with 
the  Atkins  diet  (see  panel).  In  theory,  being  on  a 
strict  diet  could  also  have  an  effect  on  the 
result  of  any  diagnostic  tests  that  may  be 
carried  out  in  a  pharmacy,  so  it  makes  sense  to 
ask  your  customers  if  they're  on  a  diet  if  you 
get  an  unusual  result.  "Those  on  the  Atkins 

Continued  on  page  34  ► 


Glucosamine,  as  you  may  already 
know  is  a  naturally-occuring 
substance  found  in  normal,  healthy 
joint  tissue.  Here  it  plays  an 
important  role  in  the  smooth  working 
of  joints  by  helping  to  maintain 
connective  tissues. 
You  can  also  find  glucosamine  in  Health 
Perception's  BackOsamine  -  a  unique 
supplement  spiecjaHyffprmulated  for 


BackOsamine 
cosamine  alone. 


It  also  contains  chondroitin.  This  can 
also  be  found  in  normal,  healthy  joint 
tissue  and  is  known  to  help  attract 
fluid  into  cartilage. 

BackOsamine  is  uniquely  enhanced  by 
the  inclussion  of  two  further 
ingredients:  bromelain  and  tumeric. 
BackOsamine  really  is  a  supplement 
that  offers  you  more.  But  since  it's 
brought  to  you  by  the  company  that 
first  introduced  glucosamine  to  the 
UK  -  would  you  really  expect  anything 
else? 


the  back.  Wt 
But  that's  nc 
offers  morews 


Qi||®|y  products  from  a  company  you  can  trust 

or  more  information  about  Britain's  most  popular  range  of  glucosamine;  supplements  v 

,         call  01 252  861  454  or  visit  www.health-perception.co.uk         t  ' 
Health  Perception's  glucosamine  range  is  available  to  order  direct  or  alternatively  ':■.'. 

•.•??:$?'••  from  your  wholesalers  so  stock  up  now!  '  <t  f 
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.  diet,  nutrition  and  fitness 


The  Atkins  diet  can  lead  to: 

Bad  breath.  This  is  the  most  common 
complaint  and  happens  because  of  the 
ketones  released  during  the  fat-burning 
process.  According  to  Atkins  Health  & 
Medical  Information,  this  should  only  last 
for  the  initial  10-14  days  of  the  diet  when 
there's  a  very  limited  carbohydrate  intake. 

Weakness,  nausea  and  dehydration, 
according  to  Amanda  Wynne  of  the  British 
Dietetic  Association. 

A  reduced  intake  ot  vitamins 
and  minerals. 

'A  high  intake  of  fat  and  saturated  fatty 
acids  could  lead  to  increased  blood 
cholesterol  levels  and  an  increased  risk  of 
heart  disease,  although  more  research  is 
needed  on  this,"  says  Ms  Wynne. 

A  low  fibre  diet  can  lead  to  constipation. 
Some  experts  warn  this  might  indicate  an 
increased  risk  of  bowel  cancer  as  the  toxins 
in  waste  products  spend  a  longer  time  in 
the  colon. 

"The  excess  protein  intake  may  cause 
calcium  losses  from  the  body,  which  could 
adversely  affect  bone  health  over  the  longer 
term,"  says  Ms 
Wynne. 

A  high 
protein  diet 
could  put  a 
strain  on  the 
kidneys,  which 
have  to  excrete 
the  excess  from 
the  body.  Having 
to  process  more 
uric  acid  could 
mean  you're 
more  likely  to 
develop  renal 
stones. 


diet  may  see  a  reduction  in  triglyceride  levels 
as  well  as  an  elevation  in  HDL  cholesterol," 
say  Atkins  1  Iealth  &  Medical  Information 
Service.  "Blood  sugar  levels  are  likely  to 
decrease  in  those  with  type  2  diabetes,  because 
this  can  occur  with  particularly  significant 
consequences  in  those  taking  insulin,  great 
care  must  always  be  exercised  by  individuals 
with  insulin  dependent  diabetes  whenever 
dietarj  modification  takes  place." 

Of  course,  it's  not  just  customers  following 
the  Atkins  diet  that  might  experience  health 
problems.  "Manx  diets  can  be  harmf  ul  if 
followed  religiously  and  for  long  periods.  The 
Cabbage  Soup  diet,  for  example,  could  result 
in  nutrient  deficiency  if  followed  for  long 
periods  and  this  would  cause  a  range  of 
symptoms,"  says  Ms  Schenker. 

"Fortunately,  most  of  these  diets  are  so 
faddy  that  few  people  can  follow  them 
properly  for  long  and  tend  to  drop  them  before 
any  harm  is  done." 
Look  out  for  bad  dietary  advice 
The  British  Dietetic  Association  recommends 
that  consumers  stav  away  from  diets  that: 
promise  a  quick  fix 

recommend  magical  fat-burning  effects 
of  foods  (eg  grapefruit) 

promote  the  avoidance  of  a  w  hole- 
group  of  food  (and  suggest  large  doses 
of  vitamin  and  mineral  supplements 
as  a  replacement) 

suggest  rigid  menus  that  limit  food 
choice 

suggest  rapid  weight  loss  (more 
than  21bs  per  week) 

recommend  eating  foods  in 
particular  combinations 

make  claims  that  sound  too  good  to 
be  true 

focus  on  appearance  rather  than 
health  benefits. 

So  what  is  the  safest,  most  effective 
way  to  lose  weight?  It's  nothing  new 
and  there  are  no  miracle  cures.  "What 


people  need  to  recognise  is  that  they  have  to 
take  a  holistic  approach  to  w  eight  loss.  Ther 
must  be  a  change  of  lifestyle  and  eating  hab 
in  the  long  term.  They  also  need  to 
understand  the  balance  between  calories  tak 
in  and  calories  burned  off,  which  is  w  h\ 
physical  activity  is  such  an  important  part  o 
am  weight  loss  effort,"  says  Ms  Schenker. 

Here  are  some  tips  to  pass  on  to  customei 

think  about  making  small,  achievable.  Ion 
term  changes  to  your  behaviour,  your  diet  ai 
your  lifestyle 

go  for  lower  fat  foods 

watch  those  portion  sizes.  Have  moderatt 
amounts  of  lean  meat,  fish  or  alternatives  ar 
moderate  amounts  of  lower  fat  dairy  produi 
I  lave  at  least  five  portions  of  fruit  and 
vegetables  daily  and  go  for  w  holegrain 
carbohydrate  foods  such  a  cereals,  rice  and 
pasta 

fill  up  on  fruit  and  vegetables  as  snacks  ai 
for  desserts  as  they  are  low  in  energy 

get  active.  Aim  for  at  least  30  minutes  a  d 
of  moderate  activity  and  ideally  work  your  \ 
up  to  about  45-60  minutes.  Start  slowly  and 
gradually  w  ith  your  exercise  programme  an 
build  up  to  a  level  that  suits  you 

be  realistic  about  weight  loss:  aim  to  lose 
l-21bs  (0.5-lkg)  a  week. 


A  pharmacist  in  Old  Coulsdon,  Surrey,  has  taki 
a  proactive  role  in  raising  awareness  of  coeliac 
disease  in  the  local  community  by  hosting  a 
drop-in  advice  clinic  on  the  condition.  In 
conjunction  with  Nutricia  Dietary  Care,  pharma 
Shenu  Barclay  held  the  patient  education  sess 
to  give  customers  advice  on  the  diagnosis  and 
symptoms  of  coeliac  disease  and  information  c 
prescription  and  OTC  gluten-free  foods.  The 
pharmacy  has  seen  an  increase  in  prescription 
and  sales  of  gluten-free  foods  as  a  result  of 
the  workshop. 


Allergies  and  intolerances 


Sales  of  "free  from"  foods  aimed  at  those  with 
food  allergies  and  intolerances  have  soared  by 
165  per  cent  since  2000  and  are  now  worth 
£55.6  million  {Mintel March  2003).  So  does 
this  mean  that  more  people  are  suffering  from 
allergies  and  intolerances  to  foods  such  as 
wheat  and  dair\  or  are  we  turning  into  a  nation 
dl  h\  poi  hondriat  s  \\  ho  like  i  he  idea  of 
needing  'special'  foods? 

According  to  MinteTs  report,  Fond 
Intolerance  and .  tllergies,  the  market  for  free- 
from  foods  is  mainly  divided  between  dairj  - 
free  products  based  on  soya  worth  £24.8m  and 
gluten-free  foods,  totalling  £20. 6m.  Sales  of 
this  burgeoning  market  are  predicted  to 
continue  growing  as  the  trend  for  detox  diets 
and  the  perception  of  food  intolerance  as  a 
fashionable  disorder  thrive.  "The  retail  market 
for  gluten-free  foods  is  grow  ing  much  faster 
than  gluten-free  prescription  sales,"  says  the 
report.  "This  reflects  an  increase  in  the 
number  of  consumers  who  do  not  have  a 


diagnosed  medical  condition  purchasing  'free 
from'  foods."  Sales  in  this  market  grew  b\  415 
per  cent  between  2000  and  2002. 

Traditionally  sold  through  pharmacies,  the 
emergence  of  supermarket  own-label  foods  for 
special  diets  has  meant  that  grocery  now  holds 
75  per  cent  of  the  business.  But  many 
consumers  will  need  advice  on  dealing  with 
allergies  and  intolerances,  so  the  pharmacy 
role  is  still  vital. 

According  to  the  British  Nutrition 
Foundation  and  many  nutritionists,  while  up 
to  30  per  cent  of  adults  believe  the\  have  a 
food  allerg)  or  intolerance,  when  the  same 
people  were  tested  the  true  figure  was  much 
lower  -  just  1-2  per  cent  have  a  true  food 
allergy.  The  figure  among  children  is  higher  - 
5-S  per  cent  -  but  most  outgrow  these  by  age 
five.  Many  are  still  confused  about  the 
dif  ference  between  a  food  allergy  and  an 
intolerance. 

Anyone  w  ho  suspects  they  have  a  food 


Anyone  who  thinks  they  may  have  a  food  aller 
should  consult  a  dietician  before  taking  any 
radical  action  with  their  diet 
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ergy  or  intolerance  should  consult  a 
;tician  before  eliminating  major  food  groups 
f  they  do  this  without  guidance  they  risk 
trient  deficiency. 

Around  1.4  per  cent  of  the  UK  adult 
'pulation  is  thought  to  have  a  food  allergy, 
lis  is  an  abnormal  reaction  of  the  immune 
item  to  a  substance  that  has  no  harmful 
ect  in  the  majority  of  people.  There  are  two 
oes  of  allergic  reaction  to  food  -  IgE 
;diated  (fast  reaction)  and  non-IgE  mediated 
slaved  reaction) 

An  IgE  reaction  to  an  allergen  is  immediate 
d  severe.  Histamine  is  released  by  the  mast 
lis  below  the  skin  surface  and  membranes 
ing  the  nose,  respiratory  tract,  eyes  and 


intestine  causing  symptoms  of  runny  nose, 
asthma,  dilatation  ot  blood  vessels,  swelling 
and  difficult)  breathing.  This  is  an 
anaphylactic  reaction  and  is  most  commonly 
associated  w  ith  peanuts.  Other  foods  that  may 
cause  it  include  seeds,  eggs,  milk  and  shellfish. 
Genetic  factors  are  thought  to  be  strongly 
linked  to  this  type  of  allergic  reaction  to  foods. 

A  non-IgE  mediated  reaction  to  food  may 
take  several  hours  or  days  to  develop  and 
common  foods  causing  it  include  cow's  milk, 
eggs,  fish,  wheat,  other  cereals,  yeast,  soya, 
pork,  chocolate  and  citrus  fruits.  It  is  thought 
to  be  caused  bv  cells  of  the  immune  system  or 
immune  complexes  w  hich  continue  to 
circulate  in  the  blood  stream.  Coeliac  disease  is 


classed  as  a  non-IgE  mediated  reaction. 

Eood  intolerance  is  not  caused  by  an  allergic 
reaction  but  by  a  number  of  factors.  Lactose 
intolerance  is  the  most  common  and  is  linked 
to  the  absence  of  the  enzyme  needed  to  digest 
lactose  -  lactase.  This  condition  is  usually 
inherited  and  is  most  common  in  Asia  and 
Africa  where  drinking  milk  after  infancy  is 
uncommon.  Around  5  per  cent  of  people  in 
the  UK  have  lactase  deficiency. 

A  group  of  substances  known  as  vasoamines, 
which  includes  histamine  and  tyramine,  are 
found  in  foods  such  as  cheese,  chocolate, 
bananas,  wine  and  citrus  fruit.  These  can 
trigger  a  reaction  similar  to  that  of  an  allergic 
response  in  susceptible  people. 


Product  news 


Sanatogen  Kids  Jelly  vits  are  being  backed 
a  new  PR  campaign  this  autumn  which 
.hides  advertorials  in  women's  magazines 
d  reader  offers.  Roche,  tel:  01707  366000. 

Trilogy  I  lealthy  Hack  and  Joints  is  part  of  a 
w  range  of  supplements  developed  by  Dr 
rah  Brewer.  It  contains  glucosamine, 
berries,  vitamin  C  and  bromelain  to  help 
tintain  healthy  joints. 

A  new  study  suggests  that  the  iron 
pplement  Spatone  Iron  +  mav  help  to 
event  iron  deficiency  in  pregnant  women, 
team  of  obstetric  researchers  at  the  Royal 
bilee  Maternity  Service,  Belfast,  examined 
e  change  in  iron  levels  of  100  expectant 
sthers.  One  group  was  given  Spatone  Iron  + 
d  the  other  a  placebo.  The  group  taking 
•atone  Iron  +  maintained  healthv  iron  levels 


much  better  than  those  in  the  placebo  group. 
Trefiw  Wells  Spa,  tel:  01492  640057. 

Seven  Seas  is  backing  its  brands  with  a 
£12  million  advertising  and  promotion  spend, 
with  £6m  spent  on  promoting  cod  liver  oil,  the 
most  popular  supplement  in  the  UK,  says  the 
company.  The  company's  Advanced  Formula 
Multibionta  multivitamin  is  being  backed  with 
a  £3. 5m  spend. 

Seven  Seas,  tel:  01482  375234. 

Sedonium  is 
a  new  herbal 
supplement 
from  Lichtwer 
Pharma  that 
has  been 
licensed  by  the 
MCA  as  an  aid 
for  sleep  and 
stress.  It 
contains  300mg 
of  standardised 
extract  of 
valerian  root 
and  has  none  of 
the  side  effects 

associated  with  some  conventional  sleep  aids. 
I  ,ichtwer  Pharma,  tel:  01628  487780. 

Wcllwoman  Fizz  from  Aitabiotics  is  a  new 
supplement  designed  to  give  busy  women  an 
energy  boost.  A  blend  of  gotu  kola,  guarana, 
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amino  acids,  B 

vitamins  and  minerals, 

it's  dissolved  in  a  glass 

of  water  and  has  a 

cranberry  flavour.  It 

can  be  taken  in 

addition  to  a 

multivitamin 

supplement. 

V  itabiotics, 

tel  020  8902  4455. 


Cardiozen  is  a  new 
pharmaceutical-grade 
fish  oil,  which  delivers 
the  benefits  of  omega- 
.i  fatty  acids  in  a 

capsule.  Made  by  Equazen,  the  formulation 
has  a  60  per  cent  concentration  of  omega-3 
long  chain  fatty  acids,  lipids  that  have  been 
pio\en  to  help  reduce  levels  of  triglycerides 
and  cholesterol.  Cardiozen  contains  a  pure  and 
concentrated  form  of  the  fattv  acid  EPA 
(eicosapentaeonic  acid). 
Equazen,  tel:  020  7616  8448. 

Bioforce  has  introduced  Milk  Thistle 
Complex  tablets  to  complement  the  existing 
tincture.  Milk  Thistle  Complex  is  a  popular 
Christmas  product  as  it  helps  to  give  relief 
from  hangovers  and  over-indulgence  in  rich 
foods.  The  complex  contains  five  herbs  which 
have  a  detoxifying  effect  on  the  liver. 
Bioforce,  tel:  01294  277344. 


ine  of  the  key  VMS  manufacturers,  Seven  Seas,  says  winter  offers  a 
ey  opportunity  for  pharmacists  to  boost  their  sales  of  vitamins,  minerals 
nd  herbals  as  more  and  more  people  turn  to  supplements  to  help  ward  off 
oughs  and  colds.  This  is  part  of  a  general  increasing  interest  in  natural 
salthcare  and  evidence-based  natural  health  products. 

Research  suggests  8.5  million  people  in  the  UK  currently  take  a  standard 
tultivitamin  to  protect  their  health  and  immune  system. 

"Consumers  have  traditionally  bought  multivitamins  'just  in  case'  they  got  a 
3ld,  or  to  balance  a  diet,  which  is  not  really  a  major  benefit  to  drive 
snsumption,"  said  Tom  Hardman,  UK  &  international  marketing  director  of 
even  Seas. 

Seven  Seas  accounts  for  1 6  per  cent  of  the  multivitamin  market  and 
<pects  to  be  market  leader  in  2004.  Of  growing  interest  is  the  use  of 


probiotic  formulations,  such  as  Multibionta,  and  the  company  has  devoted  a 
£3. 5m  spend  for  the  year  for  Multibionta,  with  the  "puts  back  what  life  takes 
out"  positioning  on  national  television. 

"We  have  supported  the  brand  with  clinical  trials  which  provide  the 
evidence  behind  the  claims  and  driven  awareness  with  multi-media 
advertising  campaigns  and  hard  hitting  PR,"  says  Mr  Hardman  "This  has 
resulted  in  staggering  sales  growth  in  a  declining  sector." 

"While  the  market  [overall]  has  not  grown  as  expected  in  2003,  the  future 
prospects  could  not  be  better,"  he  added. 

"Consumers'  greater  interest  in  natural  remedies,  coupled  with  the 
Government's  education  that  antibiotics  will  not  work  on  colds  and  'flu, 
will  see  many  people  turning  to  preventative  supplements  during  the 
winter  months." 
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Haliborange  has  benefited  from  a  £1  million  spend  in  2003  with  a 
national  press  and  magazine  campaign  supporting  the  recent  addition 
to  the  brand,  Haliborange  DHA  Concentration.  This  autumn  has  seen 
advertising  on  GMTV 


Kangavites  are  a  new  children's 
supplement  range  from  Solgar. 
The  chew  able  tablets  are  pleasant 
tasting',  but  free  from  artificial 
colours,  flavours  and  sweeteners. 

The  range  includes  Natural 
Bouncing  Berry  Multivitamins 
and  Minerals,  Natural  Orange 


Flavoured  Vitamin  C  lOOgand 
Natural  Tropical  Punch 
Multivitamins  and  Minerals. 

To  support  the  launch,  a 
booklet  entitled  Does  your  child 
need  supplements?  will  be  given 
away  with  each  bottle  sold. 
Solgar,  tel:  01442  890355. 


The  Loving  Spoonful 


Just  one  spoonful  a  day  of 

'Joint  Plus' 

contains  1500mg 
Glucosamine  Sulphate, 
Chondroitin  and 
Vitamin  C. 


Available  from 


//. 


m  a 

pharmachem  ltd 


For  further  information 
call  01942  816184  or  email 
buyta'mapharmachem.  co.uk 


Another  tfyalrfaj  yroducA  from  iTo,<""> 
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We  asked 
and  you 
told  us: 

C&D's  questionnaire  number  13, 
on  diet,  nutrition  &.  supplements, 
w  as  answered  b\  176  community 
pharmacists.  The  online  survey 
was  carried  out  bv  Intra/  pharmQ^ 
IMS  Health. 


Do  you  sell  multivitamins? 


Yes 
No 
Total 


175 
1 

176 


Do  you  sell  specialised/targeted 
vitamin  products  -  select  all  that 
apply 


Count 

%of 

sample 

Children 

164 

93% 

Bone  Strength 

150 

85% 

Pregnancy 

150 

85% 

The  Elderly 

149 

85% 

-,  Stress  Lifestyle 

137 

78% 

Menopause 

130 

74% 

Skin 

97 

55% 

Can  you  confidently  give  advice 
to  customers  with  food  allergies 
and  intolerances? 


Yes 
No 
Total 


Count 

92 
84 
176 


%of 
sample 
52% 
48% 
100% 


In  light  of  the  new  legislation  t 
standardise  VMS  through  the 
EU,  do  you  think  your 
supplements  business  will 
increase/decrease? 


Don't  Know 
Increase 
Decrease 
Total 


Count 

122 
35 

176 


%i 
samp 
69< 
20< 
11' 
100c 


Are  you  knowledgeable  enoug 
to  advise  customers  on  the 
health  pros  and  cons  of  weigh 
loss  diets? 


Count 

% 

samp 

Yes 

117 

66 

Not  Sure 

J5 

No 

16 

9 

Total 

176 

100 

Which  are  the  top  three  VMS 
branded  ranges  stocked  by  yc 
pharmacy? 


Seven  Seas 

Own/Wholesalers 

Generic  brand 

Sanatogen 

HealthAid 

Valupak 

Centrum 

Cardioace 

Natravits 

Redoxon 

Haliborange 

Pharmaton 


%  of  responds 
27.46 

16.67 
14.02 
8.33 
5.49 
4.92 
2.65 
2.08 
2.08 
1.14 
1.14 


Nutrition  Point, 
maker  of  gluten-frt 
and  wheat-free 
foods,  has  producec 
Food  Directory  with 
clear  information  o 
all  its  prescribable 
products. 

The  directory 
includes  a  complete 
listing  of  its  Dietar 
Specials  and  Schar 
ranges  and  is  split  i 
easy  reference 
sections  for  bread, 
mixes,  pasta  and 
biscuits. 

Nutrition  Point,  t< 
07041  544044. 


Classified  i  I 


Appointments  C27.00  P.S.C.C.  +  VAT  minimum  3x1 . 
General  classified  £18.00  P.S.C.C.  +  VAT  minimum  3x2. 

Box  Numbers  £15.00  extra.  Available  on  request.  Copy  date  noon  Tuesday  prior  to  Saturday  publication. 
Cancellation  deadline  10am  Friday;  one  week  prior  to  insertion  date.  All  cancellations  must  be  in  writing. 
Contact  Debra  Thackeray.  Chemist  &  Druggist  (Classified),  CMP  Information  Ltd,  Sovereign  Way,  Tonbridge, 
Kent  TN9  1 RW.  Telephone  01 732  377493,  Fax:  01 732  3771 79.  Internet:  http://www.dotpharmacy.co.uk 


All  major  credit  cards  accepted 


Dispenser 


£competitive  +  benefits 
Full-time  /Part-time/Job  share 

John  Bell  &  Croyden  is  a  prestigious  retail  pharmacy  in 
the  West  End  of  London,  within  5  minutes  walk  of  Bond  Street 
Underground  Station  and  Oxford  Street.  You  will  be  an 
experienced  qualified  Dispenser,  looking  for  an  opportunity  to 
develop  and  expand  your  skills  and  career. 

You'll  build  and  develop  excellent  relationships  with  our 
prestigious  customer  base,  whilst  dispensing  NHS  &  private 
prescriptions  in  a  professional  atmosphere  -  and  maintaining 
the  first-class  levels  of  service  we're  renowned  for. 

With  excellent  communication  skills  and  an  outgoing 
manner,  you'll  be  numerate  and  literate.  And  because  of  your 
good  problem-solving  and  decision-making  skills,  you'll  have 
the  ability  to  think  on  your  feet.  It's  also  important  that  you're 
computer  literate  and  keen  to  undertake  further  training 
as  required. 

Our  unique  work-life  balance  means  flexible  hours  and  to 
complement  this  we  offer  competitive  pay  and  benefits. 

For  more  information,  please  call  Rita  Wright.  HR  Manager 
on  020  7935  5355  or  e-mail  on  rita.wrieht@aah.co.uk 


John  Bell  &  Croyden 


Pharmacy  Merchandisers 

To  service  pharmacies  with  our  health  information 
books.  Adding  to  your  existing  product  portfolio  or 
possibly  as  an  employee. 
Please  send  your  CV  to: 
Family  Doctor  Publications,  PO  Box  4664,  Poole  BH15  1h 
Phone:  01202  668330 
www.familydoctor@btinternet.com 


Nr.  Croydon 

Experienced  Pharmacy  technician/Dispenser 
Required  to  join  our  friendly  team  of  pharmacists 
And  technicians  in  busy  pharmacy 
5  day  week.  Good  salary.  5  weeks  holiday 

Please  send  CV  to:Fishers  Chemist 
1  Enmore  Road,  South  Norwood  SE25  5NT 
020-8654-1874 


DAY 


LEWIS 


Area  Manager 


The  Day  Lewis  Group  is  a  family  owned  chain  of  80  pharmacies 
located  primarily  in  the  southeast  of  England.  We  are  looking  to 
recruit  an  additional  Area  Manager  to  join  our  existing  team  for  the 
following  area: 

Dorset/Hampshire/West  Sussex 

We  are  looking  for  a  pharmacist  with  a  minimum  of  5  years 
experience  who  ideally  has  already  had  some  multi-site  experience 
within  retail  pharmacy.  Based  partially  as  a  pharmacist  in  a  single 
location,  the  successful  candidate  will  he  responsible  for  up  to  l() 
other  branches. 

With  full  profit  and  loss  responsibility,  this  a  fabulous  opportunity  for 
a  pharmacist  who  wants  to  step  tip  to  the  challenge  of  Area 
Management  with  a  dynamic  and  expanding  company. 

This  position  attracts  a  competitive  salary  and  benefits  package. 

For  more  details,  please  send  your  CV  to  Richard  King,  Operations 
Manager,  Day  Lewis  House,  324  Bensham  Lane,  Thornton  Heath,  Surrey 
CR7  7EQ  or  email  to  richardking@dayIewisplc.co.uk 


More  appointments 
on  page  38 


Sell  up  to  us 


Our  progressive  chain  of  over  80  shops  is  keen  to  acquire  pharmacies 
in  Southern  England  and  East  Anglia.  leasehold  or  freehold. 

Call  Tony  Hough  on  020  8689  2255  ext  221 .  or  mobile  07740  878836. 
All  enquiries  treated  in  strictest  confidence. 

Day  Lewis  House,  324  Bensham  Lane,  Thornton  Heath,  Surrey  CR7  7EO 
email,  tonyhough's'daylewisplc  com  Fax:  020  8689  0076 
www  daylewisplc  com 


NORTH  WEST  ENGLAND 

Independent  chain  wishes  to  acquire  Single  Pharmacy  or  small  Group. 
Don't  give  up  your  independence,  sell  it  on! 
For  a  rapid  decision  made  in  the  strictest  confidence  contact: 

Gary  Sawbridge  Tel:  O  I  5  I  494  2  I  22  or 
0780  123  161  5  (Mobile) 

David  Turner  Tel:  O  I  5  I  727   1437  or 
0777  979  17  14  (Mobile) 

Che  mi  care  Health 


(Knights  Pharmacy) 
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Yourpharmacy 


Sometimes  it  takes  more  than  clinica 
knowledge  to  keep  a  customer  happy. 
Fortunately,  you  know  all  the  tricks  of  the 
trade.  That's  why  you're  one  of  the  most 
trusted  members  of  the  community  -  and 
why  you'll  find  yourself  so  at  home  at 
Lloydspharmacy.  We're  as  passionate 
as  you  are  about  community  pharmacy, 
so  every  one  of  our  1,350  pharmacies 
nationwide  is  run  with  the  best  interests 
of  the  local  population  at  heart.  Which 
means  you  get  to  enjoy  all  the  support  you 
need  as  you  take  on  the  kind  of 
responsibility  you've  always  wanted. 

To  find  out  how  we  can  help  you 
take  your  place  right  at  the 
heart  of  your  community,  please 
send  your  CV  to  Mark  Pritchard, 
Pharmacists  Resourcing 
Department,  Lloydspharmacy, 
Sapphire  Court, Walsgrave Triangle, 
Coventry  CV2  2TX,  email 
mark.pritchard@IIoydspharmacy.co.uk 
or  freephone  0800  9 1 7  8870. 
www.lloydspharmacy.com 


Lloydspharmacy 


Your  local  health  authority 
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•  Want  to  buy  or  sell  a  pharmacy? 

•  Like  to  reduce  your  tax  bill  by  50%  or  more? 

•  Need  specialist  tax  advice  your  own  accountant 
can't  provide? 


Look  no  further .  .  . 

ONE  STOP  SHOP  CAN  HELP! 


Hatchings  &  Co. 

Specialist  Tax  Consultants  and 
Accountants  for  Pharmacists 

®  Commitment  to  minimizing  your  tax  bills. 
®  Tax  planning  for  individuals  &  companies. 

•  Conversion  of  sole  traders  and  partnerships 
to  limited  companies. 

•  Capital  Gains  Tax  mitigation  on  business  sale. 
®  Inheritance  Tax  Planning. 

•  Employee  benefit  trusts. 

•  Offshore  Tax  planning,  including  domicile 
&  trusts. 

«  Full  range  of  accounting  services. 


Hutchings  Consultants  Ltd. 

Pharmacy  Brokers 

•  Personal  service  for  pharmacy  vendors. 
®  Business  valuations. 

•  Negotiations  for  best  possible  prices. 
®  Business  development  strategy. 

•  Future  investment  strategy. 

9  Suitable  pharmacies  found  for  purchasers. 

•  Help  with  raising  necessary  finance. 

•  Setting  up  tax  effective  business 
structures  for  purchasers 


It's  not  just  the  profit  you  make,  or  the  price  you  sell  your  pharmacy 
for  that  matters  -  it's  what's  left  after  tax  that  counts! 


Hutchings  is  the  only  firm  providing  a  full  brokerage  service, 
plus  tax  consultancy  and  accountancy  services  for  pharmacists. 


For  further  information  please  call: 
Anne  on  01494  722224 
Joe  or  Sheila  on  029  2091  3281 
Emaikanne@hutchingsandco.com 


or  visit  our  website  -  www. pharmacyexperts.com 

i 
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FOR  SALE 

Four  white  Denward  CD  cabinets 
30"  wide,  34"  high  and  12"  deep 
£150.00  each  o.n.o. 
Please  ring  020  8364  9823 


CREDIT  POLICY 

Prepayment  is  required  for  advertisements  under  the  value  of  £1  ( 
Tne  following  Credit  Cards  are  accepted  for  prepayment  of 
advertisements;  Access,  Mastercard,  Visa,  Eurocard,  and  Switcf 
Direct  debit  by  arrangement, 


Products  and  services 


1  sic  ivi  a  1 

SIGMA  PHARMACEUTICALS  PLC 
Unit  1-7  Colonial  Wav, 
PO  Box  233,  Watford, 
Herts  W  D24  4P.J 

HOT  WATER  BOTTLES 
IN  STOCK  NOW!! 

CODE 

PRODUCT 

PRICE 

EXTRA 
DISC 

PRICE 

QTY  REQ'D 

£ 

ON  INV 

£ 

1 

3 

6 

12 

5HWBP 

H.W.B  PLAIN  COZY  TIME 

EACH 

1.69 

10% 

1.52* 

5HWBSR 

H.W.B  SINGLE  RIBBED  -  COZYTIME 

EACH 

1.83 

10% 

1.65* 

5HWBDR 

H.W.B  DOUBLE  RIBBED  -  COZYTIME 

EACH 

1.85 

10% 

1.67* 

5HWBFUR 

H.W.B  FUR  COVER  KUMFIWARM 

EACH 

3.57 

10% 

3.21* 

5HWBAQ 

H.W.B  TARTAN  DESIGN 

EACH 

4.30 

4.30* 

5HWBESKPL 

H.W.B  MICROWAVEABLE  SNUGGLETIME 

EACH 

5.95 

5.95* 

•MININUMQTV  1  OF  AN\  T\  PI 

©  CHILDRENS  HOT  WATER  BOTTLES  LIMITED  EDITION  2003/2004 

CODE 

PRODUCT 

PRICE 

EXTRA 

dish 

PRICE 

QTY  REQ'D 

£ 

ON  INV 

£ 

1 

3 

6 

12 

5HWBBEE 

H.W.B  CHILDREN  BUMBLEBEE 

EACH 

6.59 

6.59* 

5HWBSAT 

H.W.B  CHILDREN  DRAGON 

EACH 

6.59 

6.59* 

5HWBR00 

H.W.B  ROOSTER 

EACH 

6.59 

6.59* 

5HWBTED 

H.W.B  CHILDREN  TATTY  TED 

EACH 

6.59 

6.59* 

5HWBBER 

H.W.B  CHILDREN  BULL  DOG 

EACH 

6.59 

6.59* 

5HWBBC 

H.W.B  CHILDREN  ELF 

EACH 

6.59 

6.59* 

5HWBC 

H.W.B  CHILDREN  LION  © 

EACH 

6.59 

6.59* 

MIMM  "I  ()\\     III    V.',   1  ')  I'l 

TEL:  01923  444  999/01923  331  409  FAX:  01923  444  99S  EMAIL:  info@sigpharm.co.uk 

The  Lavender  Wheatbag 


A  natural  safe  re-useable  compress  for 
hot  or  cold  use. 


for  more  information 

The  Original  Wheatbag 
Company  Ltd 

PO  Box  437,  Woking, 
Surrey,  GU21  4FU 
Tel:  01483  598483 
Fax:  01276  855564 
E-mail:  info@whealbag.com 
www.wheatbag.com 


SEX 


Now  we  have  your  attention,  we'd  like  to 
tell  you  about  our  "Best  Price  Fax  Back 
Line".  To  see  the  best  offers  from 
wholesalers  and  manufacturers,  simply  dial 
0906  736  9838  on  your  fax  machine 
and  when  requested  press  the  start  key. 
Calls  cost  £1  per  minute. 

Wavedata,  Concorde  House,  Comet  Way, 
Eastwood,  Essex,  SS2  6GD 


Sellers-Commission  free  pharmacy  business  sales-buyers  waiting! 

Buyers-Subscribe  for  Just  £1  per  week. 

ii 

or  telephone  Steve  Long  on  01584  819261 
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Products  and  services 


Tax  Consultants  &  Accountants 


IV 


Photo 


OmRORI  SPEGiML 

gS**;    Dam  TIMS  Device 

C0DE:0MRE3 

■  5  stimulation  programs  for  various  parts  of  the  body 
-  Intensity,  frequency,  stimulation  mode  and 

duration  can  be  adjusted 

■  LCD  display  with  I  channel  and  2  electrodes 

SSP:  £79.95  to  £54.95 

IF.  £35.90 

NET:  £35.00 


OMRON 

Automatic  Upper  Arm  BP  Monitor 
CODE:  OMRMSI 
SSP:  £99.95  to  £69.99 
NET:  £42.95 -ip  en os 


OMRON 

Automatic  Upper  Arm  BP  Monitor 
CODE:  OMRMX3 
SSP:  £59.99  to  £39.99 
NET:  £25.95  -  IP:  (28  81 


\  Omhou  R5I  Wrist  BPM  rmcis  us  abovi  ■ '',  Omm  RK3  Whist  BPM  mcts  as  wove 


TEL  020-8204-2224  EMAIL  sales@mashCOPlC.com  FAX:  0208-204-0224 

E&OE  NET  PRICES  ARE  AFTER  SfTTUMEKT  DISCOUNT  OF  2.5%.  GOODS  SUBKGT  TO  AVAILABILITY 


You  May  Have  Been  Offered  Other  Brands... 

But  Are  They  Licensed 
By  The  MHRA? 

STUD  100®  and  Premiact®  Desensitizing  Sprays  for  Men 
are  the  products  of  choice,  developed  for  those  couples 
whose  relationship  is  suffering  because  of  over-rapid  or 
premature  ejaculation. 

Easy  to  apply 
Safe  and  quick  acting 
Contains  Lidocaine  9.6%  w/w 
High  profit  margins 
Repeat  sales  -  OTC 

NO  prescription  required  Always  read  theLabel/Leaflet 

STUD  100®  is  the  Sexual  Health  version  that  has  been 
elling  successfully  in  Pharmacies  in  the  UK  for  more  than 
20  years  helping  countless  couples  prolong  their 
ovemaking,  while  Premjoct®  meets  the  need  of  patients 
who  visit  Doctors,  Urologists  or  Counsellors.  STUD  100® 
and  Prernioct®  do  not  require  a  prescription.  Supplied  in  a 
I2g  metered  pump  spray  container,  they  cost  £2.50  per  can 
and  retail  for  about  £5.00  (MA  No:  PL2294/5000R) 

TO  ORDER  OR  FOR  MORE  DETAILS  CONTACT: 
Pound  international  Ltd.,  109  Baker  Street,  London  W1U  6RP 
Tel:  020  7935  3735  Fax:  020  7224  3735  798 


we  can 


Convert  your  pharmacy  to  a  limited 
company  and  reduce  tax  by  50%  or 
more  annually 

n  your  salaries  and  dividends  to 
reduce  your  Income  Tax  &  NICs 

Plan  to  reduce  Capital  Gains  Tax  on 
the  sale  of  your  pharmacy  to  1 0%  of 
the  gains 

Help  set  up  an  Executive  Incentive 
Plan  to  reduce  Company  Tax  &  your 
Income  Tax  &  NICs 

id  much  more...... 

u  do  not  need  to  be  our  client,  we  can 
work  for  you  on  a  consultancy  basis. 

For  a  Free  Tax  Planning  Review,  please 
Umesh  or  Jay  on  numbers  belo 


LONDON:  Umesh  020  7433  1513 
MANCHESTER:  Jay  0161  980  0770 

www.modiplus.co.uk 

THE  ONLY  REGULATED  FIRM  OF  CHARTERED  ACCOUNTANTS 
AND  TAX  ADVISERS  SPECIALISING  IN  RETAIL  PHARMACIES 
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I  lealth  Perception  has  appointed 
Katie  Munro  to  its  marketing 
team.  She  will  be  working  on  the 
marketing  of  the  Allimax  and 
Seredrin  brands,  and  helping 
develop  the  glucosamine  range. 
Prior  to  this  Ms  Munro  was  production 
marketing  assistant  at  the  Met  Office. 

Tim  Yeo  has  been  named  shadow  health 


Katie  Munro 


secretary  by  the  Conservative 
Party.  Prior  to  this  he  was  shadow 
secretary  of  state  for  trade  and 
industry.  The  health  portfolio  is 
not  new  to  him,  as  he  was  a  junior 
minister  for  health  from  1992 
until  1993.  Mr  Yeo  replaces  Dr  Liam  Fox  who 
has  moved  on  to  become  joint  chairman  of  the 
Tory  Party. 


Giving  up  smoking,  the  hard  way 


What  would  possess  two  men  to 
row  across  the  Atlantic?  It's  a  feat 
that  takes  60  days  on  av  erage,  but 
for  one  of  the  rowers  the  physical 
effort  won't  be  the  hardest  part  of 
the  challenge. 

Mick  Burke  is  trying  to  give  up 
smoking,  and  he  and  his  team- 
mate John  Williams  decided  the 
only  way  he  would  finally  kick  the 
habit  would  be  to  row  2,900 
nautical  miles  for  no-smoking 
charities.  The  final  incentive 
needed  was  sponsorship  from  an 
NRT  manufacturer,  and  Nicotinell 
readily  agreed. 

Mick  and  John  set  off  with  29 
other  teams  from  the  Canary 


- < 


Two  blokes,  no  smokes 

Islands  on  October  1 9  and  are 
hoping  to  break  the  41-day  record 
for  the  crossing  to  Barbados. 


At  least  Mick  won't  have 
to  worrj  about  getting  his 
ciggies  soggy. 


A  period 
piece? 


Natracare  organic  tampons  anc 
sanitary  towels  are  among  the 
materials  used  in  an  art  exhibit 
on  the  menstrual  cycle. 

The  'Right  On'  collection  bv 
British  conceptual  artist  Lyn  h 
also  features  recycled  handbag; 
telephones  and  bicycles.  Ms  1 1 
hopes  her  self-proclaimed  'Tai 
work  will  invite  debate  about  a 
traditionally  taboo  subject. 

The  exhibition  is  showing  at 
London's  Coningsby  Gallery  f 
November  24  until  December 
Whether  a  low  er  admission  pri 
will  apply  to  reflect  the  lower  r 
of  VAT  on  sanitary  products  is 
unconfirmed. 


And  the  winner  is... 


For  those  of  you  who  were  as  intrigued  by  the  party 
conference  conversation  between  Lloydspharmacy 
superintendent  pharmacist  Andy  Murdock  and 
Labour  MP  and  friend  of  the  PM  Peter  Mandelson, 
we  can  announce  the  winner  of  our  caption 
competition. 

While  entries  were  generally  scurrilous,  we  think 
the  prize  should  go  to  Peter  Gibson  ,who  is  the  Boots 
Group  head  of  government  relations  (how 
appropriate). 

Mr  Gibson's  suggested  conversation  was: 
Andy:  "We're  concerned  about  protection  of  the 
pharmacy  network." 

Mandy:  "So  am  I,  I  just  don't  know  where  to  eat 
now  that  restaurant  has  closed." 

Thanks  to  all  the  entrants  and  a  bottle  of  bubbly 
is  on  its  way  to  Nottingham. 


Ambi  Johal  (pictured  far 
right)  was  the  winner  of  a 
golf  day  arranged  for 
Leicester  pharmacists 
earlier  this  autumn.  The 
event  was  organised  by 
Eden  Golf  Club  and  was 
sponsored  by  Sankyo 
Pharma.  Also  pictured  are 
Martin  Booth  from  Sankyo 
Pharma  (second  from  left), 
club  treasurer  and 
secretary  Raj  Sonecha 
(third  from  left)  and 
chairman  Sudhir  Ruparelia 
(fourth  from  right) 


Ian  McClatchley  (centre)  of  McKay: 
Pharmacy,  Templepatrick,  County 
Antrim  proudly  shows  off  his  troph 
for  winning  the  first  AAH  Open  Gol 
Championship  2003  in  Portugal,  la 
pictured  with  second  placed  Brian 
Johnston  of  Brian  Johnston  Pharm 
Lochgelly,  Fife  (right)  and  third  pla< 
Parvesh  Patel  of  Malchem  Pharma 
London.  The  prizes  were  hotly 
contested  by  22  finalists  at  the  ev< 
held  at  the  Morgado  course  in  the 
Algarve  on  September  25-28.  Ian 
has  vowed  to  qualify  to  defend  his 
title  in  2004 


All  rights  reserved  No  part  of  this  publication  may  be  reproduced  or  transmitted  in  any  form  or  by  any  means,  electronic  or  mechanical  including  photocopying,  recording  or  any  information  storage  or  retrieval  system  without  the  expre 
written  consent  ol  the  publisher  The  contents  of  Chemist  S  Druggist  are  subiect  to  reproduction  in  information  storage  and  retrieval  systems  CMP  Information  Ltd  may  pass  suitable  reader  addresses  to  other  relevant  suppliers.  If  you  do  n 
to  receive  sales  information  from  other  companies  please  write  to  Ben  Martin  at  CMP  Information  Ltd.  Origination  by  TSS  Digital,  52  Northdown  Road.  Margate.  Kent  CT9  2RVV.  Printed  by  Headley  Brothers  Ltd,  The  Invicta  Press,  Queen 
Ashford  TN24  8HH.  Registered  at  the  Post  Office  as  a  Newspaper  23/21/8S 
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The  knowledge 


Cambridge  Counterpart  is  the  complete 
uide  to  working  on  the  medicine  counter 


ie  Cambridge  Counterpart 
ining  course  has  given  over 
,000  pharmacy  assistants  the 
owledge  they  need  to  work 
sfessionally  and  effectively  on 
;  medicines  counter.  It  remains 
;  easiest  to  use  and  the  best 
lue  training  course  for  counter 
dstants. 

Counterpart's  14  distance 
rning  modules  are  accredited  by 
;  College  of  Pharmacy  Practice. 


How  to  register 

Each  assistant  must  be  registered 
for  telephone  marking  and 
certification  at  a  cost  of  £35.25. 
Each  assistant  will  also  need  access 
to  a  training  pack.  A  pack  costs 
£23.50  and  can  be  used  by  up  to 
four  assistants. 

Just  complete  the  application 
form  below  and  post  it  to  us  with  a 
cheque,  or  alternatively  call  with 
vour  credit  card  details. 


Pharmacist 


Pharmacy 


Address 


Post  Code 


Telephone 


Fax 


Course  registration  fee  of  £35.25  per  person 
Name  £ 


Name 


Name 


Name 


Sub  total 


Please  include 


)  sets 


of  modules  at  £23.50  each 


Total 


All  prices  include  VAT 


_  j 


Post  your  completed  form,  with  a  cheque  payable  to 
CMP  Information  Ltd,  to:  Mary  Prebble,  Pharmacy 
Editorial  Projects,  Sovereign  House,  Sovereign  Way, 
Tonbridge,  Kent.  TN9  1 RW 

For  further  information,  or 
to  make  a  credit  card  payment, 
contact  Mary  Prebble  on 
01 732  377269 


This  data  may  also  be  used  by  CMP  Europe  Ltd  or  CMP  Information  Ltd  and  shared  with  any 
member  of  the  United  Business  Media  group  world-wide,  associated  companies  and 
subsidiaries  for  the  purposes  of  customer  information,  direct  marketing  or  publication.  Data 
may  also  be  made  available  to  external  parties  on  a  list  rental  or  lease  basis  for  purposes  of 
direct  marketing.  If  you  do  not  wish  data  to  made  available  to  external  parties  on  a  list  rental 
or  lease  basis,  please  write  to  the  Data  Protection  Co-ordinator.  CMP  Information  Ltd,  Dept 
[CDM650],  FREEPOST  LON  15637,  Tonbridge,  TN9  1BR  or  Freephone  0800  279  0357. 
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IBULEVE 


PHARMACY  ONLY 


GEL 


PENETRATING  GEL  FOR  FAST  LOCAL  RELIEF  OF  BACKACHE, 
RHEUMATIC  AND  MUSCULAR  PAIN,  SPRAINS  AND  STRAINS. 
ALSO  FOR  PAIN  RELIEF  IN  COMMON  ARTHRITIC  CONDITIONS 


ibuprofen 

Ibuleve  Gel  -  now  proven  to  match  th( 
clinical  effectiveness  of  oral  ibuprofei 

A  newly  published  clinical  study1  demonstrates  that  Ibuleve  Gel: 

Can  match  the  speed  and  effectiveness  of  pain  relief  when  compared 
to  3  x  400mg  daily  doses  of  ibuprofen  tablets,  whilst  minimising  the  likelihood  of 
side  effects  associated  with  oral  NSAIDs  and  encouraging  better  patient  compliance 

For  clinically  proven  pain  relief, 
believe  in  the  power  of  Ibuleve 

1  Reference  1  Whitefield  M.  O'Kane  CJA  and  Anderson  S  (2002)  Comparative  efficacy  of  a  proprietary  topical  ibuprofen  gel  and  oral  ibuprofen  in  acute  soft  tissue  injuries:  a  randomized,  double- 
blind  study  Journal  of  Clinical  Pharmacy  and  Therapeutics  27,  409-417 

IBULEVE  Trademark  and  Product  Licence  held  by  Diomed  Developments  Ltd,  Hitchin,  Herts,  SG4  7QR.  UK   Distributed  by  DDD  Ltd.  94  Rickmansworth  Road,  Watford,  Herts,  |M|  ML  I 

Wi  118  /".J.I.  UK  Directions:  I  ightly  apply  a  thin  layer  of  the  gel  over  the  affected  area  Massage  gently  until  absorbed  Wash  hands  after  use  Repeat  as  reguired  up  to  three  ■VCS  I 
times  daily.   Indications:  For  the  relief  of  backache,  rheumatic  and  muscular  pain,  sprains  and  strains.   Ibuleve  is  also  for  pain  relief  in  non-serious  arthritic  conditions.  ^^^^B 

Contra-indications:  Not  to  be  used  if  allergic  to  any  of  the  ingredients,  or  in  cases  of  hypersensitivity  to  aspirin,  ibuprofen  or  related  painkillers,  especially  where  associated  Wt^k  Wm  t 

with  a  history  of  asthma,  rhinitis  or  urticaria.  Not  to  be  used  on  broken  skin,  or  where  there  is  infection  or  other  skin  disease   Not  to  be  used  during  pregnancy  or  lactation.  ffa^SLiII 

Precautions:  Not  recommended  for  children  under  12  years  without  medical  advice.  If  symptoms  persist,  consult  a  doctor  or  pharmacist.  Patients  with  asthma,  an  active  |>f|V|_|^>| 

peptic  ulcer  or  a  history  of  kidney  problems  should  consult  their  doctor  before  use,  as  should  patients  already  taking  aspirin  or  other  painkillers.  Interaction  with  blood  pressure  Wl  I  H^/l 
lowering  drugs  may  occur,  but  is  very  unlikely.  Keep  away  from  the  eyes,  nose  and  mouth.  Keep  all  medicines  out  of  the  reach  of  children.  IFOR  EXTERNAL  USE  ONLYj  ■  ■ 

Side-effects:  In  normal  use,  side-effects  are  very  rare,  but  may  occasionally  include  allergic  or  localised  skin  reactions  in  susceptible  individuals   Legal  Category: 'Pi  Packs:  B^l 
Gel  (PL01 73/0060)  -  30g,  RSP  £3.89  (E3.31  exc.  VAT)  and  50g.  RSP  C5.39  (£4.59  exc.  VAT).  Tj  !  -7-" 


